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Video message by Vĕra Jourová 
Commissioner for Justice, Consumers and Gender Equality 

 
Final Conference, LIT Search project, Antwerp, Belgium, 9/10 November 2015 

 
Mr Dean Kockaert, Mrs Katschinka, 
Dear colleagues, Ladies and Gentlemen, 
 
I may not be with you in person today but rest assured that you have my full appreciation for 
the excellent work you have been doing. 
 
When people are held in custody, understanding what charges are held against them, rightly 
or wrongly, is a basic right. It is the right to a fair trial.  
 
In some cases, the fact of understanding may also depend on speaking the same mother 
tongue. As we all know, however, it is not always as straightforward as it sounds. This is 
where our EU law on the right to interpretation and translation in criminal proceedings takes 
on full significance. This is also where your project, the database of LITs, plays a vital part. 
 
I am convinced that your database will be a game changer in the way our law is 
implemented across Europe. Of course, with 24 official languages spoken in our Union, 
misunderstandings are bound to happen. But language barriers are utterly unacceptable 
when they hinder the proper delivery of justice to citizens. Thanks to your database, finding 
a competent translator or interpreter in the EU will be possible wherever translation is 
required and whatever the case at hand.  
 
I am not thinking about criminal cases only, I am thinking about all types of cases and judicial 
processes, including police interviews and court hearings. 
 
Along these lines, I also wish to congratulate you for including the Dutch register of sign 
language interpreters in the database. Very well done. No type of disability should hinder 
judicial proceedings either. The register of sign language interpreters addresses this issue 
most appropriately. 
 
We will need to tackle some additional issues before the database is up and running. The 
digitisation of national registers is one of them. Member States having to agree on 
qualification criteria for LITs is another. But I firmly believe that nothing can stand in the way 
of our strong cooperation. 
 
[ŀŘƛŜǎ ŀƴŘ ƎŜƴǘƭŜƳŜƴΣ ȅƻǳǊ ǇǊƻƧŜŎǘ Ŏŀƴ ŀƴŘ ǿƛƭƭ ŎƻƴǘǊƛōǳǘŜ ƎǊŜŀǘƭȅ ǘƻ ǘƘŜ /ƻƳƳƛǎǎƛƻƴΩǎ 
effort for fair access to justice for all European citizens, no matter their country of origin, the 
charges held against them, or their command of other languages.  
 
I wish you a very fruitful conference today and let me once again reaffirm my full support to 
your outstanding project. 
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List of abbreviations 
 

CPD 
 

Continuing professional development 

Directive 
 

Directive 2010/64/EU of the European Parliament and of the Council of 
20 October 2010 on the right to interpretation and translation in 
criminal proceedings 
 

FIT 
 

Fédération Internationale des Traducteurs (International Federation of 
Translators) 
 

LIT 
 

Legal interpreting and translation 

LITs 
 

Legal interpreters and translators 

MoI Ministry of Interior (of the relevant country) 
 

MoJ 
 

Ministry of Justice (of the relevant country) 
 

OIL Oficina de Interpretación de Lenguas =  
Interpreting Service Bureau of the Spanish Ministry of Foreign Affairs  
 

OJ 
 

Official Journal of the European Union 

OJ C 
 

Series of the OJ containing official documents of the EU institutions, 
bodies and agencies other than legislation  
 

OJ L 
 

Series of the OJ containing EU legislation 
 

PSIs Public Service Interpreters (includes LITs) 
 

WS 
 

Workstream 

 

  

http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2010:280:0001:0007:en:PDF
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1. Introduction 
 

Measure A of the Stockholm Programme,1 which was adopted in 2009, related to the right 

of interpretation and translation in criminal proceedings. The first of these procedural 

safeguards was subsequently implemented by the adoption of Directive 2010/64 EU on the 

right to interpretation and translation in criminal proceedings.2  

Recital 9 of the Directive calls for common minimum rules that should lead to an increase in 

confidence in the criminal justice systems of all Member States, which, in turn, should lead to 

more efficient judicial cooperation in a climate of mutual trust. Such common minimum rules 

should be established in the fields of interpretation and translation in criminal proceedings. 

Recital 18 of the Directive states, amongst others, that interpretation for the benefit of the 

suspected or accused persons should be provided without delay. Recital 22 of the Directive 

stipulates that interpretation and translation in accordance with the Directive should be 

provided in the native language of the suspected or accused persons or in any other language 

that they speak or understand in order to allow them fully to exercise their right of defence, and 

in order to safeguard the fairness of the proceedings. Recital 31 of the Directive, finally, states 

that Member States should facilitate access to national databases of legal translators and 

interpreters where such databases exist. In that context, particular attention should be paid to 

the aim of providing access to existing databases through the e-Justice portal, as planned in 

the Multiannual European e-Justice Action Plan 2009-2013 of 27 November 2008.3  

The Strategy on European e-Justice (2014 to 2018)4 established the Multiannual European 

e-Justice Action Plan 2014-2018 and states in A.2 Registers that the European e-Justice Portal 

should ñprovide a single access point via interconnections to the information in national 

registers with relevance in the area of justice managed by national public or professional 

bodies facilitating the administration of and access to justice, provided that the necessary 

technical and legal preconditions for such interconnections exist in the Member States.ò The 

Multiannual European e-Justice Action Plan 2014-2018 prioritises the work to be undertaken 

to implement the action plan. Interpretersô and translatorsô databases are listed under Number 

13 in the section on registers. Priority ñBò is attached to these projects, which means, amongst 

others, that they are considered to be of particular importance by the Working Group on e-Law 

(e-Justice), ñtaking into the account the subject matter, in order to achieve the objectives 

defined in the European Strategy on e-Justice.ò Certain Member States and the Commission, 

in cooperation with EULITA are indicated as being responsible for the action of providing a 

single point of access to national LIT registers, to be undertaken in a project. In this context, it 

is mentioned, though, that not all Member States recognise the category of legal interpreters 

or translators at national level. The Action Planôs timetable indicates that any action should be 

completed by 2016. 

The foregoing ñpoliticalò considerations correlate, to a large extent, with EULITAôs concerns 

with regard to the provision of legal interpreting and translation services, especially in 

connection with facilitating the (physical or electronic) cross-border assignment of LITs to 

criminal and/or civil court cases, police interviews, and other judicial settings. The growing 

                                                           
1 The Stockholm Programme ï An open and secure Europe serving and protecting citizens [Official Journal C 115 
of 4.5.2010]. 
2 OJ L 280, 20.10.2010, p. 1. 
3 OJ C 75, 31.3.2009, p. 1. 
4 OJ C 182, 14.6.2014, p. 2. 
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number of incidents where LITs need to be involved, as well as the increasing diversity of 

language combinations make it necessary to have access to LITs in other countries than the 

one in which a police interview or court hearing is taking place in order to ensure fair-trial 

standards and cost-efficient solutions for the provision of legal interpreting and translation 

services. At the same time, the absence of national or regional registers of LITs in some 

Member States implies that guidelines need to be drafted in order to support the establishment 

of national or regional registers.  

Against this background EULITA requested KU Leuven (Catholic University of Leuven) to act 

as the coordinator of a project that would explore the modalities and practical features of a 

database of LITs and eventually link up the countries participating in the pilot project. Under 

the Call for Proposals JUST/2013/JPEN/AG (Specific Programme ñCriminal Justiceò ï 2007 to 

2013) an application for a pilot project to set up an EU database of LITs was filed at the end of 

May 2013, focusing on priority F of the Call for Proposals by (assuring and promoting a 

European judicial area through better judicial cooperation and access to justice for EU 

citizens). The application was accepted in March 2014, became project 

JUST/2013/JPEN/AG/4556 and received financial support from the Criminal Justice 

Programme of the European Commission Directorate General Justice. ñLIT Searchò is the 

name of this project. 

A two-pronged approach was adopted when identifying the project partners, namely 

representatives of existing or planned official registers, on the one hand, and representatives 

of professional associations of LITs, on the other hand. Thus, the ministries of justice of 

Austria and the Czech Republic were invited to join the project as co-beneficiaries, as they 

have gathered experience in setting up and managing national registers of LITs (LIT registers). 

The Ministry of Justice of Bulgaria was asked to join the project as a co-beneficiary, as it is 

currently contemplating the creation of a national register. The Bureau Legal Aid Board, 

Sworn Interpreters and Translators (Wbtv), Netherlands, participated as co-beneficiary, to 

offer the Dutch national perspective on legal interpreting and translation. The independent 

National Register of Public Service Interpreters, United Kingdom, also accepted to join 

the project as co-beneficiary. The Spanish Ministry of Justice decided to participate in LIT 

Search as an associate partner, as was the case with Kammarkollegiet, Sweden. 

 
The professional associations of Austria, Bulgaria, Czech Republic, Poland, Spain and 

the United Kingdom5 were also invited to join the project as co-beneficiaries, as they can 

contribute their experience with the day-to-day operation of the official registers as well as with 

their own membership lists, and provide ideas about how to further develop the national 

registers and the EU database ñLIT Searchò. The French professional association of LITs 

(UNETICA) participated as an associate partner. 

The Dutch sign language interpretersô association (NBTG) are special contributors to the LIT 

Search project. As interpretation and translation from a spoken to a signed language (and vice 

versa) is becoming an established feature of many national registers, the LIT Search 

consortium wanted to include this facet of the interpreting and translation profession in a pilot 

project for a European database of LITs. This move is intended as a response to Article 2 (3) 

                                                           
5 Their respective names are listed at the beginning of this report. 
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of EU Directive 2010/64, where it is stated that ñthe right to interpretation under Paragraphs 1 

and 2 includes appropriate assistance for persons with hearing or speech impedimentsò. 

KU Leuven was primarily chosen for the academic research that was required for collecting 

material on the state of the art in LIT registers as well as for elaborating the guidelines and the 

recommendations on the setting up of LIT registers. It also coped with the administrative issues 

arising in the course of a project with EU funding. 

For the technical aspects of the database, the services of the Danish company InterConnect 

A/S were enlisted. As they had been instrumental in developing a similar database (Find a 

Lawyer ï FAL) for the CCBE6 in the course of another EU-funded project, their experience and 

expertise were welcome and helped to keep the cost of creating and maintaining the pilot 

database at a moderate level. 

The project coordinator hosted the launch conference (Antwerp, 6/7 May 2014). On that 

occasion the project details were presented to the co-beneficiaries and associate partners, 

who then discussed the general scope and activities of the project, defined the specific tasks 

and distributed them among the project partners. 

The consortium partners took turns in organising the five progress meetings7 that were held 

in the course of the LIT Search project, at which they described their respective national 

regimes for LIT services as well as their LIT registers. At each of the progress meetings the 

technical specifications of the pilot database were discussed and developed further. 

KU Leuven was also the host of the final conference (Antwerp, 9/10 November 2015) which 

was attended by about 100 persons interested in the European database of LITs. The 

conference was opened with a video message from Commissioner Vǝra Jourov§8 in which she 

congratulated the consortium on the work done in the past 18 months. Koen Geens, Minister 

of Justice, then referred to Belgian efforts concerning a national database of LITs. The different 

needs of lawyers, judges and police authorities concerning the services of LITs were then 

discussed by speakers from the Netherlands, Germany and the United Kingdom. The first 

conference day ended with a report on the Norwegian agenda concerning interpreting in the 

public sector. The Tuesday morning session began with an outline of the history and 

background of the project by EULITA President Liese Katschinka as well as a description of 

the database and a summary of the lessons learnt from the project. Consortium partner Lalia 

White from the NRPSI, United Kingdom, presented an overview of the final project report and 

its contents. InterConnect A/S then described the technical features of the LIT Search 

database and gave a live demonstration. This was followed by a mock trial showing the 

practical application of a LIT Search query to find legal interpreters with the specific language 

combinations required for a hypothetical case of jewellery theft. By way of conclusion, five of 

the consortium partners commented on their experience with the project and their expectations 

for the future. The general tenor of all statements was that a second LIT Search project should 

be launched so that more EU Member States can be invited to join this pilot European 

database of LITs. 

                                                           
6 Council of Bars & Law Societies of Europe 
7 Progress Meeting 1: Vienna, 11/12 September 2014; Progress Meeting 2: Prague, 27/28 November 2014, 

Progress Meeting 3: Madrid, 19/20 February 2015; Progress Meeting 4: Sofia, 11/12 May 2015; Progress 
Meeting 5: London, 23/24 July 2015 

8 See transcript printed as Foreword to this report 

http://www.ccbe.eu/fileadmin/user_upload/NTCdocument/FAL_page_EN_webpdf1_1366020224.pdf
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Throughout the project the consortium liaised with the Working Group on e-Law (e-Justice) 

and the EU Commission (DG Justice) in order to inform them of the state of the project as well 

as the progress achieved between progress meetings. The project was also presented to the 

Working Group at its meeting in Brussels on 11 May 2015. 

The rationale for a European database of LITs is to support the judicial stakeholders and 

private individuals when looking for a qualified legal interpreter and translator in a language 

combination that is not covered by the national register of the potential client. A police officer 

in Bulgaria, for example, may need an interpreter for the language combination 

Spanish/Bulgarian and discover that no such person is available in Bulgaria. By searching the 

LIT Search database he may be able to find an interpreter with this language combination in 

Spain and ask him or her to either come to Bulgaria to interpret the police interview or ï a less 

expensive solution ï to interpret in a video-conference link between Spain and Bulgaria. 

Another example could be that a Polish judge needs an interpreter for a specific African 

language for a court hearing in Poland. When he discovers that no Polish legal interpreter has 

been admitted for this African language and Polish, he could search the LIT Search database 

and find an interpreter in the United Kingdom whose language combination covers English and 

the specific African language. In this case, the UK interpreter would interpret from the African 

language into English ï again, most likely by way of a video-conference link ï and a Polish 

legal interpreter for English, who would be in the court room with the Polish judge and the 

African defendant, would then interpret from English into Polish (relay interpreting). 

The search criteria for LITs in a European LIT database therefore need to indicate the 

language combination as well as the name, country of domicile and contact details of the legal 

interpreter and translator. As not all countries admit language experts both as legal interpreters 

and legal translators, the information in the database must also specify whether the person 

retrieved in a search is both a legal interpreter and legal translator or works only as a legal 

interpreter or a legal translator.  

The consortium did not only decide on the databaseôs search criteria, but also on criteria that 

interpreters and translators must satisfy before being admitted to a LIT register. These criteria 

are based on the findings of the country reports, which constitute the fourth chapter of this 

consolidated final report (deliverable 8 of the projectôs second workstream).9 The conclusions 

drawn by consortium partners concerning a best practice for the admission of legal interpreters 

are contained in the fifth chapter on recommendations for establishing registers of LITs. 

Other database issues such as who maintains and operates the LIT register, or who has 

access to the register, etc., were also discussed and guidelines for these aspects were also 

prepared by the LIT Search consortium, and are to be found in the ñrecommendationsò chapter 

as well. This fifth chapter is followed by the conclusions of the project research and the 

annexes, containing tables that present an overview of LIT registers in the different partner 

countries as well as a detailed outline of the technical specifications that need to be satisfied 

when establishing a link to the LIT Search database. 

  

                                                           
9 Cf. below, under ñProject description and deliverablesò. 
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2. Description of project aims and deliverables 
 

The LIT Search project has explored the modalities and practical features of a European 

database of LITs. Several of the countries participating in the pilot project have linked up to the 

database. A search engine simplifies and accelerates the process of searching for a legal 

interpreter/translator in one of the EU Member States participating in the project through a 

single point of entry. The ultimate goal of the project is that any judicial stakeholder and/or EU 

citizen in a Member State can access a legal interpreter/translator in another Member State 

via a search engine hosted by the European Commission on the e-Justice Portal. While the 

end user interface is hosted as one of the e-Justice applications, the data remain located in 

the national and/or regional registers/databases of LITs and stay within the exclusive control 

and ownership of the national and/or regional registers/databases of LITs concerned. The 

technology uses data from existing national and/or regional registers/databases of LITs; its 

interface harmonises and unifies the type of information accessible at European level and 

makes it available through a single online website.  

The LIT Search pilot database that has been developed in the course of the project currently 

connects only to the data in the participating countriesô databases. However, the projectôs aim 

is that other EU Member States not participating in the LIT Search pilot project will also benefit 

from the knowledge and experience gathered in the course of the pilot project, which will help 

them to either link their own national and/or regional registers/databases of legal interpreters 

and/or translators to the European database in the near future, or to develop such registers 

before linking up to LIT Search. The recommendations in chapter five of this report should be 

particularly helpful in this regard. 

In order to achieve its goals, the project rested upon three pillars ï the so-called workstreams 

(WS). A first workstream (WS0) revolved around the management and coordination of the 

project. Workstream 1 (WS1) dealt with IT requirements and implementation. The outputs of 

this workstream were the analysis of database requirements and search criteria, while the 

deliverables were a register template and technical specifications as well as the pilot project 

database, hosted by InterConnect A/S. 

Workstream 2 (WS2) was aimed at developing a model template (recommendations for 

establishing registers of LITs). This was accomplished through the five progress meetings that 

the project partners held (the outputs of this workstream), and through the research that 

eventually led to seven subreports on the situation of LITs in partner countries (the 

workstreamôs deliverables). The present report constitutes the eighth deliverable, as it presents 

the compilation of the subreports and the conclusions of this research and leads to 

recommendations on what a register could look like. 

Workstream 3 (WS3), entitled ñConferencesò, dealt with the organisation of a launch and a 

final conference. These events were an occasion to share the accomplishments and the 

importance of the project with a larger public and to take a look into the future. 

Milestones 

Analysis  

¶ Analysis of situation in participating countries  

¶ Definition of search criteria  
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¶ Requirements for adapting existing registers/databases to pilot project database  
 
Design  

¶ Design of pilot project database  
 
Development  

¶ Development of pilot project database ï central  

¶ Development of pilot project database ï decentral (at participating countryôs site (if 
needed)) 

 
Test  

¶ Testing and bug fixing  

¶ Various improvements in terms of performance, layout etc.  
 
Final  

¶ Acceptance of LIT Search 

¶ Hand-over source code and final documentation  

¶ Discussion of ñthe way forwardò 
 

3. The LIT Search technical solution (Deliverable 1 of WS1 “IT 

Requirements and Implementation”) 
 

3.1 Project approach 

 

There was general agreement among the consortium partners that it would not be practical to 

develop admission criteria for LITs, test the applicants before admitting them to the new LIT 

database and maintain that database from a central location. Rather, the more pragmatic 

approach was adopted, namely to use the LIT databases maintained by the consortium 

partners and link them together. This approach is similar to the solution found for the EU-

funded FAL project (Find A Lawyer) carried out by the CCBE (Council of Bars and Law 

Societies in Europe) which gave its approval for the LIT Search consortium to use this model. 

The main output of the LIT Search pilot project was therefore to develop a specification for the 

Common Search Interface (ILITQuery) which defines the functionality, the data models, etc. 

that a participant will need to implement in order to be included in the LIT Search system. (See 

also Chapter 9: Annex ï LIT Search Technical Specification.) 

 

3.2 Template for the register 

 

The consortium partners discussed the key information about LITs that users would require, 

and that the partner organisations were all able to provide. Eventually it was decided that the 

register template should provide the following elements: 

¶ First name and surname of LITs 

¶ Country of domicile of LITs 

¶ Contact details (telephone, email address) of LITs 

¶ Language combination of LITs 
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¶ Reference to source professional association or national register 

¶ Qualification of legal interpreter/translator:  
o option 1: interpreter and translator  
o option 2: interpreter or translator 

 

3.3 Search criteria for users of the register 

 

The consortium partners discussed the search criteria that would have to be considered in a 

test version of the LIT Search pilot database and decided that the key criteria for a simple 

search applicable across the EU were the following: 

¶ Language combination of the LITs (source and target languages) 

¶ Skills required of the LITs: 
o interpreter + translator 
o translator (only) 
o interpreter (only) 

¶ Countries of registration of the LITs (limited to those participating in LIT Search 
project) 

 
 

 
 

 
 

 

3.4 How the consortium partners submit their data  

 

In a first stage, the consortium partners entered test data into the pilot database to test the 

ILITQuery consumer interface (a search page) for its implementation and the search 

functionality. A data mirror system is available for participants who do not wish to or who cannot 

implement the ILITQuery interface onto their own system. The mirror allows a participant to 

upload data via data files (the file format required is specified in the website upload) and then 
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expose an ILITQuery interface to indicate which search consumers can use for their queries. 

When using the mirror solution, consortium partners can use the CURL method API for the 

automated upload of data so that the mirror data is integrated into the LIT Search database. 

The newly published WSDL specification was used by those consortium partners who 

implemented the ILITQuery. They could test their implementation by means of the SOAPUI 

test suite.  

 
 

 

 

4. Country reports (Deliverables 1- 8 of WS2 “Model Template for a 

Register/Database of Legal Interpreters and Translators”)  
 

The country reports presented by the LIT Search consortium partners revealed that 

registers/databases of LITs have a number of common features. These are summarised in 

Chapter 5: Recommendations. Those responsible in EU Member States for establishing and/or 

further developing a national register/database of LITs in their respective countries may want 

to use these recommendations as a reference source for their endeavours in connection with 

transposing Directive 2010/64/EU on the right to interpretation and translation in criminal 

proceedings.  

 

4.1 Austria 

 

The Austrian legislator has long recognised that, just like expert witnesses, interpreters also 

play an essential role in safeguarding the partiesô rights in court proceedings. Accordingly, the 

nature and the design of the registers of court interpreters and expert witnesses are based on 

Austriaôs understanding of the role of interpreters and expert witnesses in legal proceedings. 
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In theory, the court may appoint and swear in any qualified person as an interpreter. Both in 

criminal and civil proceedings, however, the law prescribes that priority be given to persons 

who are listed as generally sworn and court-certified interpreters in the register of court 

interpreters. The rationale behind this is that the experts to be provided to the court should 

possess a high level of professional skills and experience, objectivity, independence and 

reliability as well as sufficient knowledge about the nature and importance of working at court, 

and the relevant rules of procedure. Section 190 of the Austrian Non-Contentious Proceedings 

Act (Außerstreitgesetz) therefore prescribes that translations may only be certified by generally 

sworn and court-certified interpreters by use of their official seal. The designation ñgenerally 

sworn and court-certified interpreterò (ñallgemein beeideter und gerichtlich zertifizierter 

Dolmetscherò) is protected by law; any violation is punishable with a fine of up to ú10,000. 

As early as in 1975, the Federal Act on Expert Witnesses and Court Interpreters 

(Sachverständigen- und Dolmetschergesetz/SDG) laid down provisions relating to the 

admission of appropriately qualified persons to the relevant registers of interpreters, the time 

limit of this admission, the expiry of the qualification and, where necessary, the withdrawal of 

the qualification as a generally sworn and court-certified interpreter in the event of poor quality 

of services. 

With effect from 1 January 1999, this system was developed further to include the material 

aspect of a judicial certification for interpreters. Ever since, interpreters have had to fulfil certain 

requirements, prescribed by law, in order to be admitted as generally sworn and court-certified 

interpreters to the register of court interpreters. This is jointly administered by the presidents 

of the 16 Austrian regional courts. The requirements include, in particular, specialist knowledge 

and knowledge of the most important rules of procedural law as well as five years of 

professional experience as a translator and interpreter immediately before admission to the 

register. If the candidate has obtained a university diploma in a relevant field in Austria or 

abroad, only two years of professional experience are required. Full legal capacity, 

trustworthiness and a well-ordered financial situation are also required in order to be admitted 

to the register. 

Austrian nationality or a habitual residence in Austria is not a requirement for being admitted 

to the register of court interpreters. When applying for registration, the candidate must, 

however, at least specify a place in Austria where he/she plans to (mainly) carry out his/her 

professional activities. For interpreters who do not have their habitual residence or place of 

business in Austria, this may, for instance, also be the place of a regional court, provided that 

this is where the interpreter plans to pursue the major part of his/her professional activities in 

Austria. 

It must be borne in mind that the register of court interpreters aims to make it easier for the 

courts and the public prosecutorôs offices to select suitably qualified and available persons. 

The purpose of an admission to the register, both from the perspective of the candidate and 

the perspective of the courts and public prosecutorôs offices, therefore has to be that the 

interpreter will then actually work for the Austrian courts and public prosecutorôs offices. Even 

though the activity of the persons listed in the register of court interpreters is generally not 

limited to a particular geographic area, the courts and public prosecutorôs offices must know in 

which geographical part of Austria the relevant candidate is primarily available, and can thus 

be called upon as an interpreter at short notice.  
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To determine whether the requirements of necessary specialist knowledge and professional 

experience have been fulfilled, the president of the regional court responsible for the 

registration must obtain an opinion from a ñCertification Commissionò especially created for 

this purpose. This Commission consists of a presiding judge and two qualified and independent 

language experts, which the Austrian Association of Certified Court Interpreters (ÖVGD) has 

a right to appoint. The certification test usually takes one and a half to two hours and consists 

of an oral and a written part. The examination fee to be paid by the relevant candidate currently 

amounts to ú400. If an additional qualified examiner must be consulted ï for instance when 

applying for registration of an additional language ï this fee is increased, in each case, by 

ú100. Furthermore, a flat fee for judicial administration in the amount of currently ú56 must 

also be paid when applying for admission to the register of court interpreters. 

If a candidate passes the certification test and also fulfils all other requirements, the interpreter 

is sworn in and admitted to the register of court interpreters by the president of the regional 

court (sdgliste.justiz.gv.at). LITs are allowed to use an official seal and an electronic identity 

card which enables them to send their translations also by e-mail (DES ï 

Dateneinbringungssystem ï Electronic System of Data Transmission). The registration as 

court interpreter is limited to five years and is renewable for additional periods of five years by 

filing the relevant application.  

The qualification as a generally sworn and court-certified interpreter terminates if the 

interpreter fails to apply for re-certification upon expiry of the five-year period, or if the 

application for re-certification is rejected. In the relevant application, the interpreter must 

specify the judicial proceedings, in which he/she has acted as an interpreter since his/her 

admission to the register, and must also report on further training that he/she has completed. 

The president of the regional court, who is also responsible for the re-certification of court 

interpreters, may make enquiries with the courts and the public prosecutorôs offices in 

connection with the application to assess their experiences with the relevant interpreter. If 

necessary, an opinion of the Certification Commission or a statement by a qualified member 

of the Commission may also be obtained as part of the re-certification procedure. 

If the application for admission to the register or for re-certification is rejected or dismissed, the 

interpreter has the right to file an appeal against the decision with the Federal Administrative 

Court. The interpreter may also file such an appeal if his/her qualification as a generally sworn 

and court-certified expert is withdrawn during the time he/she is registered as an interpreter. 

The qualification will be withdrawn in cases where the interpreter actually failed to fulfil the 

registration requirements right from the start of registration, or where the interpreter ceases to 

fulfil the requirements at a later point, or if the interpreter repeatedly refuses to be assigned to 

proceedings, or if the courts or the public prosecutorôs offices have experienced substantial 

delays in his/her work. 

Under the Federal Act on Expert Witnesses and Court Interpreters (SDG), courts and public 

prosecutorôs offices are required to inform the competent president of the regional court if there 

are grounds for withdrawing an interpreterôs qualification. In practice, this is the case if any 

deficiencies in the interpreterôs work for the court or the public prosecutorôs office come to light. 

The administration of the register of court interpreters was significantly improved with the 

transition from the lists of court interpreters, previously kept on paper by each regional court, 

to an electronic register. The electronic register is a publicly accessible database, set up by 
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the Federal Ministry of Justice in accordance with the Federal Act on Expert Witnesses and 

Court Interpreters (SDG), in which the locally responsible presidents of the regional courts 

each make their respective entries. These entries must be categorised by language. For the 

benefit of consistency, the individual modalities thereof are laid down in a decree of the Federal 

Ministry of Justice. 

Unlike in the case of generally sworn and court-certified expert witnesses, the technical field 

of activities of court interpreters cannot be restricted (e.g. restrictions to written translations 

only are not possible). Specialisations within the certified language, however, are entirely 

possible and will also be entered so that they appear in the register of court interpreters. 

The electronic register of court interpreters was a major contribution to ensuring that 

appropriately qualified interpreters are available to the courts and the public prosecutorôs 

offices. It also allows for appropriately qualified persons to be appointed at short notice, which 

is often necessary in the practical operation of the courts and public prosecutors, especially in 

criminal proceedings. 

Accordingly, procedural law also prescribes that the appointment of persons listed in the 

register of court interpreters shall take priority over persons who are sworn in on an ad-hoc 

basis. The persons listed in the register of generally sworn and court-certified interpreters are, 

for the most part, freelance interpreters. In the area of criminal law and labour and social law 

proceedings, the decision was taken by the Ministry of Justice several years ago, in particular 

for cost reasons, to employ a number of interpreters (Justizbetreuungsbehörde = JBA) and 

place them at the disposal of the courts and public prosecutorôs offices, which, in turn, are to 

primarily assign work to those interpreters. This model, however, has so far been limited to the 

aforementioned courts and public prosecutorôs offices in Vienna. Furthermore, no final 

evaluation, especially with regard to cost savings, has been made to date. In order to ensure 

that these interpreting services are also of sufficient quality, the persons employed by 

Justizbetreuungsbehörde must also be listed as generally sworn and court-certified 

interpreters in the register of court interpreters, in line with current practice. 

With the exception of these few ñofficial interpretersò, the remuneration of interpreters for their 

work for the courts and the public prosecutorôs offices is based on the Fees Entitlement Act 

(Gebührenanspruchsgesetz = GebAG). Under this law, fixed fees in the form of set rates are 

only prescribed for the proceedings referred to in Section 34 (2) of the GebAG (e.g. criminal 

proceedings, legal-aid cases). What these proceedings have in common is that the public 

authorities are regularly required to bear the resulting costs. They include, for example, 

proceedings in which the party ordered to pay the costs is granted legal aid as well as criminal 

proceedings and proceedings other than litigation (non-contentious matters). In such areas, 

the GebAG prescribes fixed fees for interpreting as well as translation services. 

For other proceedings, Section 34 (1) of the Fees Entitlement Act prescribes that the fees are 

to be determined at the discretion of the judge in consideration of the time and effort spent, 

and in consideration of the income that the interpreter would earn for the same or similar work 

performed for clients other than the courts. In these cases, the fees may, in short, be calculated 

in line with the interpreterôs income outside of the courts. 

The interpreter must assert his/her claim to fees no later than 14 days after his/her service in 

court. The court must issue an administrative decision on this claim. Where appropriate, both 
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the parties to the proceedings and the interpreter have the right to challenge the fees 

determined in this decision and to have them reviewed by the superior court. 

All in all, it can be said from the perspective of the Federal Ministry of Justice that a well-

functioning system of court interpreting is an essential contribution to the functioning of the 

judiciary as a whole. The system of certification by the court established in Austria for this 

purpose, and the associated quality assurance measures have proved very effective in 

practice, although there is, of course, always room for improvement. 

As already mentioned earlier, the introduction of the electronic, publicly accessible register of 

court interpreters has had a highly positive effect, making it significantly easier to find 

appropriately qualified interpreters, not only for the courts. The statistics for online access to 

the register of court interpreters and expert witnesses show that the certification system is also 

very well received on the open market outside of the sphere of courts and authorities. At the 

same time, the fact that persons whose qualification is attested by their certification by the 

court can be easily found is also an aspect which makes the admission to the register even 

more interesting for eligible interpreters. 

 
Technical specifications 
 
The application used for the Austrian national LIT register consists of three parts: 

 

The acquisition part for the courts 

The web application runs in an internet browser, with support provided for Internet Explorer 

and Firefox. IBM Notes (formerly known as Lotus Notes) is used as the back-end database. 

The application has an interface to the Card Registration System (CRS) to produce the identity 

cards for the LITs. The ID card can also be used to access many applications in the Austrian 

administration system and for attaching a legally valid electronic signature to documents. The 

LITs data are provided for other applications of the Federal Ministry of Justice. 

Maintenance of LITs data is complemented by various search capabilities. A mail is sent 

automatically in case a legal interpreter/translator switches to another regional court as well as 

for calendar functions. 

The search part for the public 

The web application runs in the browser with support provided for all major browsers. The 

functionality includes a full-text search, a search for specific languages and for specific regional 

court districts. It is also possible to combine a full-text search and other search criteria. The 

System is clustered, has 7x24 availability, and is managed jointly with the list of court experts. 

There are more than one million queries per month. 

  



19 
 

The landing page for the interpreters 

The web application runs in the browser with support provided for all major browsers. The LITs 

can manage and update their personal data and can send documents to the courts. 

4.2 Bulgaria 
 
Bulgarian legislation concerning court interpreters and translators  
 
At present (July 2015), every Bulgarian court has its own list of LITs. However, Bulgaria is 
currently undertaking actions to transpose Directive 2010/64/EU and is thus establishing a 
national LIT register. With the 2014 Ordinance, there are new requirements and criteria for 
court interpreters, and the objective is to create one unified list. The existing lists of interpreters 
and translators have thus been collected and are approved and published on the websites of 
the courts. When the names of the approved LITs are published in the State Gazette, the new 
register will be official. Below, the relevant legal texts regulating the LIT profession and the 
transposition of the Directive are presented. 
 
Judiciary Act  
 
Article 7, Para (1), of the Judiciary Act provides the right to a fair and public trial (within a 
reasonable timeframe) before an independent and impartial court. Procedural legislation 
guarantees the effectiveness of proceedings concerning parties in a court trial who do not 
speak or understand the Bulgarian language. The general rules regarding the qualification, 
accreditation, performance and remuneration of interpreters/translators are provided in a 
separate Ordinance by the MoJ (see further below) as per Article 403, Para (2), of the Judiciary 
Act (as amended and promulgated in 2014).  
 
Penal Procedure Code (as amended and promulgated in State Gazette 21/2014) 
 
Article 21 Para (2) states that individuals who do not speak Bulgarian may use their native or 
other language. In those cases an interpreter/translator shall be appointed. 
 
Article 55 Para (3) states that in cases where the defendant does not speak Bulgarian, he/she 
is entitled to, and the court shall provide, interpretation/translation for the criminal procedure in 
a language he/she understands. The defendant shall be presented with translations of the 
arrest warrant, the indictment, the judgments of the relevant instance courts and the judgment 
of the court of appeal and cassation. The defendant has the right to refuse the translations as 
per Penal Procedure Code when he/she has a defence attorney and his/her procedural rights 
are not affected.  
 
Article 121 Para (2) states that a person may not be interviewed as a witness about 
circumstances he/she has become aware of in his/her capacity of interpreter during meetings 
between the defendant and his/her attorney. 
 
Article 142 Para (1) states that when the witness does not speak Bulgarian an 
interpreter/translator shall be appointed. 
 
Article 142 Para (3) under the provisions of Chapter 30a of the Penal Procedure Code states 
that an interpreter/translator shall be supplied. 
 
Article 189 Para (2) states that the expenses related to appointing an interpreter/translator in 
the pre-trial phase shall be covered by the respective authority and in the trial phase by the 
court.  
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Chapter 30: Specific provisions for hearing cases for crimes perpetrated by non-
Bulgarian speakers (as amended State Gazette 21/2014) 
 
Article 395a Para (1) states when the defendant does not speak Bulgarian the court and the 
pre-trial authorities shall provide interpretation in a language he/she understands, as well as 
translation of the documents as per Article 55, Para (3). (2) The court and the pre-trial 
authorities may provide translation of documents on the case other than as per Article 55 Para 
(3) when they are considered substantial for the right of defence. (3) As an exception, instead 
of translation as per Paras (1) and (2) interpretation may be rendered (or summary 
interpretation) when the defendant agrees, has a defence attorney and his/her procedural 
rights are not affected.  
 
Article 395c (1) stipulates that the court and the pre-trial authorities shall inform the defendant 
about his/her right to refuse translation and interpretation.  
 
Article 395f contains provisions regarding the appointment of interpreters/translators. 
 
Article 395g contains provisions regarding interpreterôs/translatorôs performance: (2) 
video/telephone conference interpreting; (3) fines up to BGN 500 (approximately ú256) if the 
interpreter does not attend the hearing. 
  
Civil Procedure Code (Article 4, Para 2)  
 
If a person constituting a party to a case does not speak or understand Bulgarian, the court 
shall appoint an interpreter/translator, who will assist the person so that he/she can follow the 
procedural steps of the court. 
 
Administrative Procedure Code (Article 14, Paras 2 - 4)  
 
Persons who do not speak or understand Bulgarian may use their native language or another 
language of their choice.  
 
Ordinance ˉ N-1 by the Minister of Justice on Court Interpreters and Translators from 
16 May 2014 (as per Article 403 Para 2 of the Judiciary Act) 
  
Conditions experts must satisfy in order to be recognised and approved as LITs (Chapter 2 
Article 8): 
 

1. LITs must have respective foreign language qualification at levels C1 or C2 of the 
Common European Framework of Reference for Languages 

2. LITs must have not been convicted of offences of a general nature; 
3. LITs must not be dismissed from exercising their profession or occupation; 
4. LITs must not exercise functions of jurisprudence in the system of the judiciary; 
5. In case LITs are foreign citizens, they must have a permanent residence permit in 

Bulgaria. 
6. Article 7 requires LITs to have professional indemnity insurance. 

 
Conditions and procedure for assessing the remuneration of LITs (Chapter 4, Article 19 ff): 
When assessing the remuneration, the authority takes into consideration: 
 

1. Specificity and complexity of tasks; 
2. Competence and level of qualifications of the LIT; 
3. Time required to perform the task; 
4. Volume of work performed; 
5. Necessary expenses for carrying out the examination (materials, supplies, equipment 

used etc.); 
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6. Other conditions that influence payment for the work: the time of day the task is 
performed, work at weekends and on national holidays; 

7. Additional provisions, Para 3: Definition ñactual hours workedò includes the time for 
rendering the translation/interpretation, as well as research of documents, references 
in archives, participation in appointed procedural actions, experiments, tests and 
analyses necessary for rendering the translation/interpretation.  

 
Code of Ethics of LITs: Ordinance ˉ N-1 Chapter 5, Articles 34-38: 
 

1. LITs may not disseminate information about circumstances, facts and documents of 
which they have become aware in proceedings. 

2. Upon completion of his/her tasks, LITs are not released from their obligation to observe 
confidentiality related to their activities as LITs. 

3. LITs may not accept any gifts, favours, or undertake work, provide services or advice 
to a party to the case or its representatives until the trial finishes. 

4. LITs may promote their activities by means that are commensurate with their 
competences and abilities to translate/interpret. 

 
The Bulgarian Association of Interpreters and Translators (AIT) and transposition of the 
Directive in Bulgaria 

 
A Working Group was established by Ordinance LS04-278/25.02.2013 of the MoJ, headed by 
the Director of International Legal Cooperation and European Affairs and comprising members 
from the relevant Directorates of the MoJ, the Ministry of Interior, the Supreme Judicial Council 
(SJC), the Supreme Court of Cassation, the Bar Association, AIT, the Legal Department of the 
University in Sofia (St. Kliment Ohridski), etc. During five sessions, the Working Group carried 
out a comparative analysis of the prevailing Bulgarian legislation and the Austrian Expert 
Witness and Court Interpreters Act, the Polish Sworn Translators Act, and the Slovak Sworn 
Translators Act. The existing Bulgarian legislation was reviewed and proposals for 
harmonisation with the Directive were made. It was decided that the MoJ, jointly with the SJC, 
should promulgate an Ordinance on the lists of LITs, the criteria for appointment of LITs and 
their remuneration. Thus, LIT lists were collected before the end of September 2014. While 
there is a requirement for promulgating the lists in the State Gazette, to date they have not 
been published. Once they are, the new register will be official.  
 
At present, a number of problems need to be solved and a number of actions remain to be 
undertaken. Firstly, the backbone of the register needs to be created (i.e. the technical 
requirements need to be specified). Secondly, it is yet to be decided who will be in charge of 
the register: the SJC or the MoJ. Moreover, a constitutional amendment will cause the SJC to 
be split into two chambers: one for the lawyers, and one for the judges. This change in the 
constitution might delay the decision on who will be in charge of the new register. Thirdly, the 
current lists are to be endorsed by a committee comprising representatives of the Court of 
Appeal, the Appellate Prosecutorôs Office, the Regional Courts, the Specialised Criminal Court, 
and the 28 District Prosecutors (one for every judicial district). Fourthly, the Ordinance also 
states that there should be specialised software for issuing a personal ID number to every LIT, 
but this has not yet been developed. A special ID card will also need to be issued (the SJC is 
responsible for developing the ID card template). Fifthly, the list of LITs will be subject to annual 
revision. This means that data would not always be up to date. Sixthly, there is a problem with 
rare languages: the Ordinance requests a level of language competence according to level C1 
and C2 of the Common European Framework of Reference for Languages. However, this 
cannot be required for languages that are not even taught in Bulgaria (e.g. Moldavian). Lastly, 
the proposed fee of BGN 15 (approximately ú7.70) per hour might be discouraging for some 
current LITs to renew their registration. 
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4.3 Czech Republic 
 
Legal basis for legal interpreting and translation at national level 
 
The Czech Charter of Fundamental Rights and Basic Freedoms guarantees that anyone who 
does not speak Czech has the right to an interpreter in a court of law (Article 37, Paragraph 
4). Furthermore, the Czech Constitution guarantees all national and ethnic minorities the right 
to their own language. This attention to linguistic rights can also be seen in both the approach 
taken and the achievements obtained with regard to legal translation and interpreting. For 
example, there is a law that dates to 1967 which mandates that judges and other authorities 
use ñappointedò interpreters.  
 
The Czech Code of Criminal Procedure sets out the principles of criminal proceedings. 
Section 2(14) states:  
 
ñInvestigative, prosecuting and adjudicating authorities conduct the proceedings and make 
their decisions in the Czech language. Persons who state that they are not fluent in the 
Czech language are entitled to use their mother language or a language in which they state 
they are fluent before these authorities.ò  

 
In the course of informing the person to be interviewed about his/her rights and obligations, 
the person is also informed that it is his/her right to make use of an interpreter for interpreting 
information into his/her mother language or any other language he/she speaks. It is a common 
practice for the interviewing officer to ask the interviewee whether he/she understands the 
interpreter and if he/she consents to having this interpreter. The question and the answer are 
then recorded. 
 
The Act on Administrative Procedure stipulates in Section 16 that the language of the 
proceedings is Czech. Involved parties can also submit documents in Slovak and can speak 
Slovak. Documents submitted in other languages have to be submitted with their ñofficial 
certified translationò into Czech. Anyone who declares that he/she does not speak Czech is 
entitled to use an interpreter from the register of interpreters. The costs are borne by the party, 
unless it is a specific case stipulated by the law. The costs for interpretation services and 
translations for citizens who belong to traditional national and ethnic minorities (see above, 
first paragraph) are borne by the administrative authority (Section 16(4)). The last subsection 
of Section 16 refers to the right of interpreting for sign language speakers.  
 
In 1967, Act 36/1967 Sb., the Act on Experts and Interpreters, was adopted. The first section 
provides a description of the purpose of this legislation, which is to ensure that the expert and 
interpreting services provided before state authorities and other authorities are performed 
properly. The Act provides for the deployment of experts and interpreters who are to be 
appointed for proceedings before authorities, and in connection with legal acts of individuals 
or organisations as determined by the Act. Although the role is only described as ñinterpretingò 
and the function is called ñinterpreterò, it covers translation and translators as well. A person 
defined as an interpreter according to the meaning of this Act is generally called a ñcourt-
appointed interpreterò to distinguish those interpreters who have been appointed by the 
competent body from other specialisms (e.g. conference interpreters). The Act defines the 
duties of the interpreters, but neglects to address their rights. The Act also stipulates the 
procedure for assigning a task to someone who is not a court-appointed interpreter, a so-called 
ad-hoc interpreter, and defines the situations under which an ad-hoc interpreter may be 
involved (e.g. no interpreter has been appointed or is available for a specific language).  
 
The MoJ Decree no. 37/1967 Sb., implementing the Act on Experts and Interpreters, contains 
more detailed provisions for the practical performance of translations such as provisions 
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concerning the logbook that has to be kept by LITs (and experts), the central register, and 
especially rules concerning the remuneration of LITs.  
 
 

LIT register and admission criteria 
 
Since the appointment criteria stipulated by the Act on Experts and Interpreters are quite 
general, in December 2011 the MoJ stipulated specific requirements which have to be fulfilled 
by the applicants. These ñnewò rules have no impact on those interpreters who were previously 
appointed. Following the introduction of these more specific rules, new applicants must have 
university-level degrees in translation and interpreting studies, languages or other related 
fields. Exemptions from the education criteria can be granted (on a case-by-case decision, e.g. 
a mother-tongue speaker of a language other than Czech). They must also demonstrate 
language competence, as measured by the Special Language Test for Interpreting, which tests 
knowledge at the C2 level of the Common European Framework of Reference for Languages. 
The Special Language Test has two versions: one for translators and one for interpreters. For 
interpreters, the test covers language proficiency, general consecutive interpreting skills, and 
cultural knowledge. Graduates of interpreting and philology programmes are exempt from this 
exam, but all other applicants must take it. Applicants are also required to demonstrate 
knowledge of the law through a university-level degree or the completion of a special training 
programme for translators and interpreters. This course is offered by the Faculty of Law, 
Charles University in Prague. It runs for 28 weeks and consists of 84 lessons on the legal 
system, plus 84 language-specific lessons, with a comprehensive exam given upon 
completion. Courses are currently available for speakers of English, French, German, and 
Russian. All others take only the Czech portion of the course. Finally, candidates must prove 
five years of general interpreting experience (i.e. by presenting reference letters, employment 
contracts, tax returns with income from interpreting services), have no criminal record, and be 
citizens of the EU or the EEA. The testing cycle and appointments are done twice a year, and 
the course is offered once a year. There is good cooperation between judicial officials, 
academic institutions, and professional associations. Detailed information about the 
accreditation process is available on several websites (Chamber of Appointed Interpreters, 
courts, translation agencies, etc.). Only natural persons can be appointed as interpreters. 
 
The situation for sign language interpreters is different. The processing of language 
competencies in Czech sign language according to the CEFR has not yet been finished. 
Interpreters have to prove interpreter training and eventually pass interpreting and translation 
tests like spoken-language interpreters, but their evaluation is performed individually. 
 
Regional courts, as the competent bodies for appointing interpreters, select and appoint 
interpreters according to their specific language needs. This means that fulfilling all the criteria 
does not create a title for being appointed. The final decision is made by the competent regional 
court. The appointment is not limited in time. However, interpreters are expected to fulfil their 
duties (see below) and if they fail to do so, the appointment can be terminated by the regional 
court with jurisdiction for the interpreter´s residence. The appointment may also be suspended 
if criminal prosecution has been initiated against the interpreter (in the case of intentional 
offences), and terminated upon the interpreter's own request, or upon his/her conviction (in the 
case of intentional offences). Suspension of the performance of LIT activities is only possible 
during maternity leave, a long-term stay abroad, or a long-term business assignment with EU 
institutions.  
 
LITs appointed pursuant to the Act on Experts and Interpreters are registered in a central 
register that is available to the public online10 and is free of charge. The register is managed 

                                                           
10 www.justice.cz 

http://www.justice.cz/
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by the Czech MoJ. Updates of the register are carried out by the regional courts, once a day 
at midnight.  
 
The register is currently only available in Czech. It offers search options by language and by 
region. The search options do not allow for searching two foreign languages in one search. 
For example, if someone needs a translator who is appointed both for French and English, the 
results are not available at one glance. As of 15 July 2015, the register lists 3,337 interpreters, 
including sign language interpreters. The data of the interpreters accessible to the public 
include: name, surname, identification number (a number for tax purposes), residence 
address, phone number, fax, mobile phone, email address, address of the employer, address 
for official mail deliveries, and the languages for which the interpreter is appointed.  
 
Statistics  
 
LITs are obliged to keep a logbook with certain data concerning their assignments. The entries 
contain the following information for each assignment: the client, file number, date of accepting 
the assignment, date of delivering the assignment, short description of the assignment, number 
of standard pages or hours, claimed remuneration, approved remuneration, and date of 
payment of the remuneration. Once a year all LITs have to submit their logbooks for inspection 
to the Department of Experts and Interpreters at the relevant regional court. On that occasion, 
LITs also have to submit statistics containing the number of assignments for the relevant year 
according to language. These sheets should also contain a breakdown of clients such as civil 
court, criminal court, police, prosecution, other authorities, individual persons, and legal 
entities. Submission of the logbook and the statistical data is a duty stipulated by the law.  
 
Management of LIT assignments 
 
Courts, police and prosecutor's offices usually contact the interpreters directly through the 
online register. In most cases, a client contacts a LIT by phone and agrees with him/her on the 
assignment details such as deadline, availability of the electronic version of the documents, 
and remuneration. Sometimes courts send their interpreting or translation assignments without 
prior contact to the LIT which can lead to problems with deadlines. In urgent cases and/or in 
cases that require co-ordination among several LITs, the assignments are distributed through 
an agency. Ministries and other authorities usually use agencies selected in official 
procurement proceedings (the main selection criterion is usually price).  
 
The same rules do not apply to asylum and immigration proceedings falling under the 
jurisdiction of the Ministry of Interior. Following the provisions of the Public Procurement Act, 
the MoI organises tenders for the provision of interpreting services in asylum proceedings, 
where price is the decisive criterion. This is why various ñinterpreting agenciesò or community 
interpreters win these tenders - because of their lower prices and because the use of sworn 
court-appointed interpreters is not mandatory in asylum proceedings. The 
appointed interpreters are only called in when the asylum decision is reviewed by a court after 
an appeal has been lodged.  
 
The same applies to integration proceedings of foreigners granted asylum or a residence 
permit for which the Czech Ministry of Labour and Social Affairs has jurisdiction ï only 
community interpreters are assigned to such cases, due to the lower prices of their services, 
even in those cases where a court-appointed interpreter was required at the lower instances.  
 
In the case of Czech sign language interpreters, clients can hire their own LIT. This is mainly 
to ensure understanding, because Czech sign language has many different language versions 
and clients do not always understand LITs when they use another dialect. 
 
Remuneration of LITs 
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If the client is an officer of the court, police, prosecutor's office or another state or public 
authority, the remuneration of interpreters is governed by Decree no. 37/1967 Sb. of the MoJ, 
implementing the Act on Experts and Interpreters. The basic rates are stipulated as a range, 
between CZK 100-350 (approximately ú3.70ï13.00) per standard page for translations and 
CZK 150-350 (approximately ú5.50ï13.00) per hour for interpreting services. The Decree also 
stipulates compensation for travel costs and travel time and surcharges for various situations 
such as assignments during the weekend or public holidays, highly specialised texts, express 
assignments (the basic rates can be increased by up to 50%), and African and Asian 
languages (the basic rates for interpreting can be increased by up to 10%). The increased 
rates have to be properly justified. The rates can be reduced by up to 50% if the translation is 
delivered late or is of poor quality.  
 
Remuneration for assignments for civil proceedings, especially in commercial matters, can 
sometimes be granted only after termination of the whole procedure. However, judges tend to 
approve the remuneration right after delivery of the assignment.  
 
If the client is a private person or a legal entity, the remuneration is based on market prices 
and is higher, depending on the individual agreement between the interpreter and the client.  
 
Professional LIT associations 
 
The Chamber of Court-Appointed Interpreters of the Czech Republic (Komora soudních 
tlumocniku Ceské republiky) is a professional association bringing together interpreters 
appointed pursuant to the Act on Experts and Interpreters. It has existed since 1996 and sees 
its main role as advocating and defending the professional, legal, and social interests of its 
members. It also organises activities towards improving qualification, as well as awareness - 
not only of its members - by sharing experience, knowledge, and organising seminars, 
workshops, meetings, and trainings. The Chamber has its own webpage11 and issues a 
magazine that is distributed to libraries, courts, and several public authorities, the Parliament, 
the State Language School, etc., to raise awareness of the profession. The Chamber 
cooperates with the MoJ and with the regional courts and invites their representatives to 
various events organised by the Chamber. The Chamber is a member of EULITA and has 
cooperation agreements and joint activities with several sister associations abroad, other 
national professional associations, universities, and institutions.  
 
The Chamber currently has 447 members. Admission criteria are: 
 

¶ Appointment as court interpreter 

¶ Compliance with the mission statement (as stipulated by the Statutes) 

¶ Compliance with the Code of Ethics of the Chamber 
 
The Code of Ethics is a core document which is published in the public section of the 
Chamber's website. The latest version was approved in February 2015. Members are listed on 
this website and, in addition to the data available through the official central register, the 
database also contains further information such as whether the interpreter has professional 
indemnity insurance, specialisation fields, a photograph of the member, membership in other 
professional associations, links to individual webpages, mother tongue, etc. The search 
modalities also allow combined searches for language pairs.  
 
As to the sign language interpreters database, there are plans to support information in the 
form of video contributions, where the LITs will be able to present all their relevant data directly 
in sign language. 

                                                           
11 www.kstcr.cz 

http://www.kstcr.cz/
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4.4 France 

 
Status 
 
Although LITs have existed for many centuries in France, initially assisting the King of France 
when he dispensed justice, their status became official with the Act of 197112 and the 
Implementation Decree of 1974 by which a corps of court experts, including LITs, was created. 
The Act of 1971 was amended by the Act of 200413 and the Implementation Decree of 1974 
was replaced by the Decree of 2004.  
 
Each Court of Appeal designates experts according to its needs. The experts are listed in a 
local register which is made available to all courts, police forces and governmental agencies 
within the jurisdiction of that Court of Appeal. 
 
It must be stressed that being a court expert cannot be a full-time job; it is merely a function 
which cannot be a personôs main activity.  
 
The Act of 1971 also created a corps of experts accredited by the Court of Cassation14 (French 
Supreme Court), who were initially registered with a local Court of Appeal and who, after a 
number of years of efficient and loyal service, were recognised as being the ñcrème de la 
crèmeò.  
 
No criteria or standards were set at that time and anyone could become a LIT. The French 
Code of Criminal Procedure also provides that, where it is difficult or impossible for a judge or 
a police officer to find an interpreter or a translator in the list of the local Court of Appeal or in 
the lists of other Courts of Appeals, the judge or police officer has the possibility to designate 
any individual who must take the oath. 
 
There are 35 Courts of Appeal in France and there are therefore 35 lists plus the ñnationalò list 
of the Court of Cassation.  
 
A new type of register was created by the Immigration Act of 2003 which gave Public 
Prosecutors of each Tribunal de Grande Instance (superior court or high court) the possibility 
to create a list of sworn-in interpreters and translators for the sole purpose of dealing with 
violations of immigration laws. These LITs are registered with the Public Prosecutor for a 
renewable period of one year. They are not court experts and may not intervene outside the 
scope of immigration laws. Court experts may apply to be included in that register. 
 
Administrative Courts also use the services of interpreters and translators and they have 
decided that they should also have their own list of interpreters and translators, which may also 
include court experts. 
 
Since it is sometimes difficult to find an interpreter in a specific language or at a specific time, 
courts and police officers also have their own private lists including individuals who are not 
court experts or sworn-in interpreters. These individuals are sworn in every time they provide 
their services. Most of the time, availability is the sole skill of these ad-hoc interpreters. Police 
officers may also interpret provided they are not on duty. 
 

                                                           
12 Act No. 71-498 of 29 June 1971 and Decree No. 74-1184 of 31 December 1974. 
13 Above Act amended by Act No. 2004-130 of 11 February 2004 and Decree No. 2004-1463 of 23 December 
2004. 
14 www.courdecassation.fr 

file:///C:/Users/Stephen/Documents/Work/LIT%20Search%20project%20report%20for%20editing/www.courdecassation.fr
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Finally, court experts who reach the age of 65 may apply to become honorary experts provided 
they have been registered with a Court of Appeal for at least 15 years, or in the case of the 
Court of Cassation for at least 10 years. They are no longer active experts but they may be 
asked to provide their services if it is impossible to find an interpreter or a translator and they 
must be sworn in every time they translate or interpret. If experts do not want to be honorary 
experts, they may still work as experts till the age of 70.  
 
This has created much confusion, especially since many honorary experts claim that they are 
still court experts and should therefore be accepted as such, and interpreters sworn in by 
Public Prosecutors also claim that they have been sworn in and therefore have full authority to 
do official translations, not to mention all sorts of fictitious or fancy accreditations invented by 
a few individuals. 
 
Procedure to become a court expert  
 
The Act of 11 February 2004 and the Decree of 23 December 2004 made a few changes to 
the initial Act of 1971 and the initial Decree of 1974.  
 
It is now possible to be either an interpreter or a translator or both, which was not the case 
prior to 2004. This has created another issue: the number of interpreters among professionals 
is going down drastically since most of them were initially professional translators. So the 
percentage of ad-hoc interpreters is increasing, giving rise to quality problems. 
 
To become a court expert, individuals must apply, by 1 March each year at the latest, to the 
Public Prosecutor of the Tribunal de Grande Instance within the jurisdiction in which they have 
their business or home address. All applicants are heard at the local police station according 
to instructions given by the Public Prosecutor. They are asked about their degrees, family, job, 
etc. 
 
Since July 2007, it is possible for translators only, not interpreters, to apply to the Public 
Prosecutor of any Tribunal de Grande Instance. It is now possible for a translator who lives in 
Paris to apply to be included in the list of sworn translators of the Court of Appeal of Montpellier 
or Aix en Provence in southern France. This is due to a decision taken at European level. It 
was ruled that the requirement that a translator had to be domiciled within the jurisdiction of a 
court of appeal to be enlisted as a court expert was in contradiction with the rule of free 
movement and employment within the EU. 
 
Court experts are designated for an initial probation period of two years. At the end of the first 
year of the probationary period, they must apply again and, if accepted, they are designated 
for a period of five years. A new application must be filed every five years (every seven years 
for the Court of Cassation up to 2012; however, due to an error when the Act of 1971 was 
amended in 2011, there is no longer any limitation to the period of listing in the register of the 
Court of Cassation). When applying for renewal, experts must provide the court with evidence 
that they have constantly updated their knowledge not only of the language but also of court 
procedures and legal systems. 
 
In the case of first-time applications, the Public Prosecutor examines them and passes them 
on to the General Assembly of the Court of Appeal which takes its decision in November. With 
respect to renewals, the Public Prosecutor examines each application and sends it, by 1 May, 
to a commission of 17 members including five court experts of any discipline, judges and 
prosecutors from the Court of Appeal, Tribunaux de Grande Instance, Courts of Assizes, 
Commercial Courts and Employment Tribunals. 
 
That commission gives an opinion which has to be justified. The General Assembly of the 
Court of Appeal validates that opinion and every applicant receives the decision of the Court 
of Appeal by registered mail. 
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One fifth of all court experts are renewed each year. A letter of the alphabet was selected by 
each Court of Appeal in December 2004 and one fifth of all court experts, with surnames 
starting with that letter, were asked to file a new application. 
 
Each year, experts must provide a list of all their assignments together with a list of all training 
sessions and seminars attended. To that effect, training sessions are organised by national 
professional associations such as the Union Nationale des Experts Traducteurs près les Cours 
dôAppel (UNETICA)15 and local associations of experts throughout France, sometimes in 
cooperation with universities. 
 
The criteria for entering an individual in the list of a Court of Appeal are the same for all court 
experts: any corporate entity or individual offering good guarantees in terms of probity, moral 
standards, etc., who has or has had for a ñsufficient period of timeò an activity related to their 
specialty, under conditions that have given them sufficient expertise. While this is 
straightforward for specialties which require a degree such as doctors, for instance, for 
translators and interpreters courts apply the criteria of their choice. Some courts understand 
what a professional translator or interpreter is, namely that they must not only demand that 
applicants speak a foreign language, but that they must also know how to translate or interpret 
and be familiar with legal terminology. 
 
Disciplinary measures and sanctions 
 
The ñcourt expertò title is protected by law. Anyone who falsely claims to be a court expert is 
liable for a term of imprisonment of one year and a fine of ú15,000. The same applies to anyone 
who uses a title which may cause confusion amongst the general public. It is, however, difficult 
to sue someone who uses a title such as ñapproved translatorò with stamps similar to the ones 
usually used by LITs.  
 
Deletion of a court expert from one of the registers is decided by the President of the Court of 
Appeal or Court of Cassation, either at the expertôs request or as a result of specific 
circumstances (health problems, disabilities, long periods of time spent abroad for any reason, 
etc.). The President of the Court of Appeal or Court of Cassation can also delete court experts 
from a register when they have reached the age limit, when they no longer meet the necessary 
requirements (new home or business address outside the jurisdiction of the local court), or 
when the court expert has been found guilty under criminal or administrative proceedings, or 
has become bankrupt or insolvent. 
 
A court expert can also be struck off a register by the President of the Court of Appeal or Court 
of Cassation in the following cases: 
 

¶ Legal incapacity. The expert can be heard with the assistance of a lawyer 

¶ In the event of negligence 

¶ Dishonesty and moral turpitude even on the occasion of events which are not related 
to their duties as a court expert. 
 

 
Disciplinary sanctions: 
 

¶ The court expert is first given a warning 

¶ Then suspension from the register for a maximum period of three years  

¶ Or can be definitively deleted from the register 
 

                                                           
15 www.unetica.fr 

http://www.unetica.fr/
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A disciplinary commission, constituted by the Court of Appeal which has entered the court 
expert in the register, hears the case. Its decisions may be appealed before the Court of 
Cassation. 
 
Any expert who has been temporarily suspended and who applies to be a court expert again, 
is subject to the probation period of two years, just like a new applicant. 
 
Working conditions and remuneration 
 
Expert translators receive translations by mail or email, most often without any prior notice. 
They are supposed to translate in both directions: from French and into French. It is very 
difficult to explain to a judge that translators only work into French or into English, for instance. 
And it is also very difficult to do so because the number of translators in every language is 
limited; very often the number of translators whose mother tongue is not French is extremely 
limited.  
 
Remuneration is set by the New French Code of Criminal Procedure. Rates were set initially 
in 1971; they were increased in 1984 and again in 2008. 
 
There have been improvements. Since September 2006, translations are paid per page of 250 
French words. Before that date, a page was a page irrespective of whether it contained 150 
words or 1,000. Currently, pages are paid at ú25.00 (in 2007 it was ú11.13 for English, 
Spanish, Italian, German, ú13.11 for all other languages). There is no longer any distinction 
between languages. The problem now is that court clerks who validate statements of fees tend 
to reduce the amount for all kinds of reasons. 
 
Interpreters are called whenever there is a need, from the time someone is arrested till 
judgment is passed. They hardly ever know what type of action is involved. Interpreters may 
know that a specific division of the court deals with financial matters or with the press, but the 
only information available is the name of the person to be interpreted for. Access to the case 
file is not provided. 
 
Most police officers and judges are not trained to work with interpreters, and it is sometimes 
difficult to explain to them what interpreting entails. In most cases, there is only one interpreter 
to interpret all day in both directions. 
 
Interpreting services are paid by the hour: ú30, with the first hour being paid more (ú42) to 
compensate for travel times. Travel times are no longer paid, which creates many problems 
especially in the Paris area where traffic is horrid, but also in large districts of courts of appeal, 
where interpreters can travel 200 kilometres to a court or a police station.  
 
During the night from 10:00pm to 7:00am, there is a 25% increase in the fees paid. On 
Saturdays, Sundays and holidays there is an extra 25% increase. 
 
The criteria for the recruitment of translators and interpreters are still being worked on. In 2015 
UNETICA provided the MoJ with a set of recommendations which the Court of Appeal will be 
free to apply (or not), since translating and interpreting are not regulated professions. It is 
therefore impossible to regulate LITs. 
 
According to French law, all court experts are considered to be self-employed. However, about 
45% of all LITs do not pay social contributions and quite a number of them do not include their 
fees in their tax returns. 
 
The French Government should make sure that people working for the MoJ are at least ñlegalò. 
But it is the MoJ that appoints LITs and the Ministry of Finance that pays them. So the MoJ 
says it is the Ministry of Financeôs responsibility and the Ministry of Finance says it is the MoJôs. 
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As a result of field work, a number of Courts of Appeal are now demanding evidence that court 
experts comply with tax and social laws. 
 
Another problem is that of payments. In addition to the fact that statements of fees are often 
reduced by court clerks, most often in violation of the law, it takes from a couple of months to 
several years for the fees to be paid. This depends on the efficiency of the persons in charge 
of validating the statements of fees.  
 
In many courts, the new Chorus management system is in force. It has become easier to record 
statements online, make sure that they have been received and then validated, but it does not 
mean that payments are made any quicker. Once an assignment is completed, a certificate of 
completion must be signed by the judge or police officer who has used the interpreting service. 
This may take weeks to be returned to the interpreter. An advantage of Chorus is that the 
statements of fees do not get lost, which was previously often the case. This is important, as 
accounting departments only pay against originals. 
 
The Registers 
 
The registers must be made available to the general public, primarily because of civil actions 
and also because LITs are the only ones who consular officers accept to have the authority to 
translate birth, marriage and death certificates. The general instructions in civil status matters 
are the only text which demands that translations be done by LITs. 
 
French is the language of the Republic of France. It is embedded in the Constitution and on 
that basis, courts and governmental agencies can ask for translations into French by LITs. 
 
So the local registers of LITs are usually made available to the public as displays in courts, 
town halls and police stations. All Courts of Appeal have websites and can put the registers 
online. 
  
The website of the Court of Cassation includes a section for court interpreters with the Court 
of Cassation and the registers of all Courts of Appeal. The problem is that all court experts are 
listed according to their specialties. If you need an interpreter, you must go to section H1, and 
the languages are arranged according to language families. Translators come later in section 
H2, and it is not easy for the public to search the registers. 
 

4.5 Netherlands 

 
Introduction 
 
For a long time, the provision of sign language interpreting was seen as a ñkindnessò in the 
Netherlands. Deaf people often appealed to family and friends to interpret for them. This wasnôt 
an ideal situation: there wasnôt always an interpreter available, and it is not easy to be critical 
of voluntary work. In the early seventies, sign language interpreters in the Netherlands started 
to be remunerated for their work. There was no set fee yet and absolutely no consistency in 
remuneration: an evening of interpreting could leave you ending up with anything between 
flowers, a gift card or a certain amount of money.  
 
In the early eighties, the Deaf Council (now called Dovenschap) realised that 
professionalisation was important. Official training needed to be developed, as well as a 
mediation company to direct the available interpreters more evenly across the country. Both 
the training and the first official interpreter service started in 1984. In 1985, the Dutch House 
of Representatives insisted on financial regulation to make sign language interpreting services 
more accessible. Professional interpreters were and are a way of independently acquiring 
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information, matching the emancipation of the Deaf community. In 1998, a new four-year 
programme of training was developed at the University of Applied Sciences. Nowadays, there 
is a modest abundance of interpreters but not all of them are as closely related to the Deaf 
community as the earlier interpreters. The profession is still developing and there is still a lot 
of work to be done.  
 
Professional associations 
 
The precursor of the Dutch Professional Association of Sign Language Interpreters 
(Nederlandse Beroepsvereniging Tolken Gebarentaal, NBTG) was established in 1988. 
Remuneration, the future and the quality of the interpreters were its focal points. It is an 
association for certified interpreters and interpreter students. Continuing professionalisation 
and improving working conditions are two of the main themes. Legal sign language interpreters 
can be NBTG members. Those who have completed the SIGV training (see below) are 
organised in the so-called Collective, a group of very experienced interpreters. This Collective 
consists of thirteen members. The European professional associations of sign language 
interpreters are united in the European Forum of Sign Language Interpreters (efsli). There is 
an annual conference, an AGM and workshops in alternating countries. Research in the field 
of sign language interpreting is supported through the efsli research fund.  
  
National register and admission criteria 
 
The Register of Sign Language Interpreters Foundation (Stichting Register Tolken 
Gebarentaal, RTG) was established in 2001 after years of preparation. The Foundation is 
independent from the NBTG and has a president and a supervisory board. This board consists 
of two members nominated by Dovenschap, two members nominated by the NBTG and an 
independent president. The registerôs main goal is to monitor and encourage the quality of sign 
language interpreters. Registration is required in order to be eligible for remuneration. To be 
admitted to the register, one needs to have a Bachelorôs Degree in sign language interpreting 
(or a foreign degree in sign language interpreting combined with registration in a foreign 
register). In the course of four years, an interpreter needs to have accumulated sixty hours of 
CPD. All official CPD activities are mentioned on the registerôs website. As of 15 July 2015, 
there are 494 sign language interpreters admitted to the register. The interpreters are 
responsible for the data they publish in the register. The date of registration and their 
registration number are always visible.  
 
Certification 
 
Training at Bachelor level is required to work as a sign language interpreter. The European 
Master of Sign Language Interpreting is optional. The Stichting Instituut Gerechtstolken en 
Vertalers (SIGV) provides training which is optional, but highly recommended for those wanting 
to work as legal sign language interpreters. Courses preparing for the examination are 
available in 20 languages through the SIGV, which collaborates with academic institutions, the 
judiciary, and professionals. Candidates are screened before starting the preparatory 
programme and are discouraged, although not prohibited, from participating if they do not have 
the requisite level of language skills or basic knowledge. Candidates who enrol without meeting 
the minimum language proficiency levels are only allowed to take the theoretical part of the 
course. The study programme is offered once a year, in a central location, and only when there 
is a minimum enrolment for a specific language. The eight-month course includes a significant 
amount of self-study plus three hours of class attendance per week.  
 
Upon completion of the study programme, candidates must pass all of the written theoretical 
exams before being allowed to take the practical exams. The written exam includes exercises 
to measure language proficiency, knowledge of the legal system, cultural competency and 
professional ethics. Interpreting skills are evaluated in the practical part of the exam through 
simulated courtroom interaction. Requirements are similar for all languages. The practical 
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portion is rated by at least two examiners, under the supervision of an examination committee. 
The assessment scheme was developed by a committee of experts from universities and 
expert testing centres as well as professional interpreters and translators. The costs involved 
in participating in the specialist course and taking the required exams are currently ú3,400 for 
the interpreting option and ú2,300 for translation.  
 
Current accrediting bodies 
 
As mentioned above, the RTG keeps track of the CPD of the sign language interpreters on the 
register. However, there are calls to change the current system since very instructive training 
is not always rewarded with CPD points whereas some less instructive training is recognised. 
This makes it a challenge, especially for very experienced interpreters, to fulfil the requirements 
while keeping it interesting enough for themselves.  
 
Post-certification 
 
Theoretically, an interpreter can be removed from the register if he/she does not meet the CPD 
criteria. However, in practice expulsion is rare.  
 
There is a complaints committee, consisting of one member nominated by Dovenschap, one 
member nominated by NBTG and an independent president. After a very serious complaint 
regarding the interpreterôs services and/or attitude, an interpreter can be deleted from the 
register.  
 
Remuneration of LITs 
 
For work and school-related settings, a sign language interpreter is rewarded according to the 
so-called Normbedragenbesluit, a decree on fees for government-paid services. For 2015, the 
hourly rate is ú52.50. For other (non-judicial) settings, the hourly rate is ú52.05. Travel costs 
are refundable for a maximum of 80 km single fare, ú0.69/km and 60 km single fare, ú0.60/km 
respectively (for working in remote regions, some extra kilometres are refunded). Increments 
apply: 120% of the hourly rate for weekdays between 6:00am-8:00am and 6:00pm-10:00pm; 
130% when working on Saturdays between 6:00am-10:00pm; 140% for assignments on 
Monday-Saturday between 10:00pm-6:00am and 145% on Sundays and official holidays. 
 
The decree on fees in criminal courts sets the hourly rate for sign language interpreters at 
ú46.29. Travel costs, the call-out fee and increments are not included.  
 
Overall interpreting and translating 
 
Register of sworn interpreters and translators 
 
The Netherlands has a register of sworn interpreters and translators which lists persons that 
meet criteria on quality and integrity. An additional registration that reflects specialisation in 
legal interpreting or translating can be obtained by meeting specific criteria. After registration 
the interpreter or translator must be sworn in by a court within two months. 
 
Registration must be renewed every five years at which time evidence of actual work 
experience and CPD must be provided. The use of the register is mandatory for government 
bodies and professionals within the criminal and asylum law system. 
 
Data in the register are accessible to the public on the internet16. However, interpreters and 
translators can choose to hide some of their data from the public. These data are always visible 
for bodies which are obliged to use the register. They receive data in a daily refreshed xml file 

                                                           
16 www.bureauwbtv.nl 

file:///C:/Users/Liese%20Katschinka/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/XI06VHT6/www.bureauwbtv.nl
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through a secure interface and they can search the entire online register via a username and 
password. These are issued by the Raad voor Rechtsbijstand, Bureau Wbtv (Legal Aid Board 
ï LAB). 
 
Current legislative mandates for legal interpreting and translating and certification 
 
The Sworn Interpreters and Translators Act (Wbtv) which came into force on 1 January 2009: 
 

¶ Establishes a register for interpreters and translators;  

¶ Establishes a subregister for languages in which language proficiency cannot be 
established; 

¶ Describes procedures and criteria for the registration; 

¶ Describes legal procedures and appoints institutes for which the use of registered 
interpreters and translators is mandatory (use of LITs is not mandatory); 

¶ Introduces an oath which all registered ITs must swear before a court 

¶ Provides for an identity card that ITs receive after being sworn in; 

¶ Contains a procedure for handling complaints on registered ITs. 
 
The law is a framework law, which contains mainly general provisons. The Decree on Sworn 
Interpreters and Translators dated 11 December 2008 (Bulletin of Acts and Decrees 2008) 
contains more detailed regulations and specifications on: 
 

¶ The expert committee that assesses the portfolio to establish whether an IT can be 
registered without a bachelor diploma; 

¶ Procedures for handling request for registration, renewal/extension of certification etc; 

¶ The fee that has to be paid for registration; 

¶ The data that are being registered; 

¶ Continuing professional development;  
 
Futhermore, there is some subordinate legislation for: 
 

¶ Exemption from CPD obligation; 

¶ Accessibility of public data on registered ITs (some data can be made invisible); 

¶ The identity cards which sworn ITs receive and must show on request. 
 
The LAB has established additional executive policies on: 
 

¶ The subregister for languages that cannot be assessed; 

¶ CPD; 

¶ A code of conduct; 

¶ Additional ways to be registered without a diploma; 

¶ Specialisation. 
 
The Dutch legislation on criminal law was changed in 2013 in accordance with the Directive. 
 
Certification  
 
Interpreters and translators can be registered if they meet criteria on: 
 

¶ Administration; 

¶ Integrity; 

¶ Quality. 
 
Administrative criteria are: 
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¶ A signed application form (since July 2015 applications for registration can be filed 
digitally via a portal with a digital signature); 

¶ A copy of a valid identity document; 

¶ A photo (for the identity card); 

¶ Payment of ú125.00 registration fee. 
 

To prove their integrity, interpreters and translators must provide a document that states they 
were not involved as a suspect in criminal proceedings, nor have been convicted of a crime 
during the previous ten years. 

 
To meet the registration quality criteria, interpreters and translators must provide: 
 

¶ A Bachelor diploma (or higher) in interpreting or translation for the language pair 
concerned; 

¶ An existing ñstatusò within a EU Member State that is comparable to the Dutch 
registration; 

¶ A succesful assessment that meets established criteria. Currently there is no general 
national assessment procedure for all languages; 

¶ A positive recommendation from the expert committee based on a portfolio that 
contains documentation including: 

o language proficiency in both languages; 
o an extended stay in the country where the languages are being spoken; 
o interpreting or translation training; 
o working experience. 

¶ In some cases registration can be achieved, based on this documentation without the 
recommendation of the committee. 

 
Legal interpreting or translation 
 
To obtain the specialisation legal interpreting or translation (for criminal law proceedings) 
specific knowledge has to be demonstrated: 
 

¶ Criminal law in both language areas; 

¶ Criminal law procedures in both systems; 

¶ Specific skills for criminal procedures. 
 
This can be proven with the diploma of a specialisation course (SIGV) or a combination of 
training and working experience. 
 
State examination  
 
Currently there is no state examination for interpreting or translation in the Netherlands. The 
state (through the LAB) does initiate and support the development and execution of 
assessments by professional institutes. 
 
Assessment  
 
Over the years there have been several state-supported initiatives to provide assessments for 
(legal) interpreters and translators which enable them to be registered. The success rate was 
in all cases limited and costs were extremely high (for the state as well as for the candidates). 
Two institutes were starting pilot projects for new provisions in the autumn of 2015.  
 
Practising the profession  
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Sworn interpreters are entitled to work in both directions of the language pair for which they 
are registered. Translators are entitled to work only from the registered source language into 
the registered target language. Not all translators have been or can be registered for both 
directions of a language pair. 
 
Dutch is not mandatory as one of the active languages. 
 
Post-certification 
 
After registration/certification sworn interpreters and translators can be removed (temporarily) 
from the register when: 
 

¶ The complaints committee advises to do so after a person is found guilty of a complaint 
on the integrity or quality of an interpreter or translator. The code of conduct which was 
etablished for, and is applicable to all sworn interpreters and translators, is used as 
framework for assessing complaints on behaviour. When the quality of work is under 
query, the complaints committee can ask an expert for an assessment of the translation 
(interpreting sessions are recorded only rarely); 

¶ The LAB receives other indications regarding the integrity of the interpreter or translator 
(e.g. that they are a suspect in criminal proceedings). The registration can be put on 
hold during an investigation and can be deleted afterwards; 

¶ The interpreter or translator does not file a request for prolongation; 

¶ The interpreter or translator does not meet the following criteria for registration: 
o 10 professional commissions; 
o 80 CPD points (in a five-year period) which can be obtained for: 

Á certified training (at least 40 hours); 
Á attendance at workshops, seminars etc; 
Á reading professional literature (limited number of points); 
Á publications in professional literature (limited); 
Á intervision (limited); 
Á an active part in a professional organisation (limited); 
Á etc. 

o a new declaration of integrity (no criminal record). 
 
The specialisation must be prolonged at the same time as the registration. There are additional 
criteria on: 
 

¶ Working experience within criminal law procedures; 

¶ CPD on criminal law. 
 
Remuneration  
 
The rates for assignments in criminal and ayslum law procedures have been established by 
decree. There are some variations in rates for interpreters who have been working in the justice 
domain for over 15 years, but the most common rate is ú43.89/hour. There are additional 
provisions for travelling costs and time. In addition, the interpreter receives a fee of ú20.26 per 
court session with a maximum of two sessions payable per day. 
 
There are different rates for translating services in criminal law procedures. Translation fees 
for the police, courts or the public prosecutor vary from ú0.79/line to ú1.69/line of the source 
text.  
 
A minority of commissions within the criminal and asylum law systems have not been regulated 
but are performed under a contract with an agency. These relate to services commissioned by 
lawyers or authorities that are not mentioned in the decree of fees in criminal cases.  
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In most contracts the use of registered ITs is mandatory. Rates have varied, though. The Dutch 
government is currently taking measures to standardise the contract criteria and rates. 
 
Collaboration with the Ministry of Justice  
 
The LAB that executes the Sworn Interpreters and Translators Act is an independent body. 
The Ministry of Security and Justice provides financial means to cover the costs, but does not 
interfere with the execution of the legislation. The LAB regularly reports on facts, figures and 
developments. 
 
There is collaboration between the LAB and the institutes within the justice domain that deal 
with interpreters and translators (courts, public defence, immigration services, police). The LAB 
also participates in networks of training institutes and professional organisations. 
 

4.6 Poland 

 
Introduction 
 
2005 signalled a milestone in the nearly century-long history of the profession of sworn 
translators in Poland. The Act on the Profession of Sworn Translator (Legal Translator/Court 
Interpreter) came into force and upgraded the previously auxiliary function performed by sworn 
translators for the courts and law enforcement agencies to the profession of sworn translator. 
The title of sworn translator covers two professions: that of translator and that of interpreter. 
 
Thus, from 2005 onwards, people who wish to practise the profession of sworn translator must 
meet the statutory requirements, the most important of which is to pass the specialist 
examination before the State Examining Board at the MoJ. Successful passing of the 
examination is confirmed by the Certificate of Sworn Translator issued by the MoJ, whereupon 
the name of the translator is entered in the Register of Sworn Translators. 
 
National register  
 
The national register of sworn translators is kept by the MoJ and all translators/interpreters 
who meet the criteria laid down in the Act of 25 November 2004 on the Profession of Sworn 
Translator/Interpreter, who have passed the state examination and have been sworn in are 
included on the register, which is broadly recognised and accepted by all the stakeholders.  
 
By 31 January each year, the MoJ publishes the register of sworn translators in the form of an 
announcement in the official journal. It is also made available to the general public on the 
website of the MoJ. 
 
The register, managed by the MoJ, Division for Sworn Translators, is used for the purposes of 
all kinds of proceedings held at criminal, civil, and administrative courts, police authorities, 
asylum, migration authorities, for acts performed by and before notaries or other authorities 
specified in the relevant provisions of law. 
 
The Division for Sworn Translators at the MoJ updates the register on a daily basis and can 
provide information about the number of sworn translators admitted to practise the profession. 
However, it has neither statistics nor a breakdown of LIT assignments according to languages, 
as the Division performs no analyses of this sort or on the quality performance of sworn 
translators.  
 
The data entered and published in the register concerning an individual sworn translator are 
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as follows: 
 

¶ First name and surname;  

¶ Date and place of birth;  

¶ Citizenship;  

¶ Place of residence;  

¶ Mailing address;  

¶ The date of having obtained the professional licence of sworn translator;  

¶ The reference number of the certificate of sworn translator; 

¶ The language or languages in which the sworn translator is licensed to practise the 
profession;  

¶ Information on penalties imposed in respect of the sworn translatorôs professional 
accountability;  

¶ Information about professional titles or academic degrees. 
 
The data concerning citizenship, place of residence, and penalties are not made public. 
 
Sworn translators have a duty to report any change in the data held on the register within 30 
days of the day the change took place. The documents supporting the request for a change in 
the entry must be enclosed or submitted with the notification. 
 
On 8 September 2014, the number of registered sworn translators amounted to 10,044 and 
included the following by working language:  
 

German: 3,829 
English: 2,635 
Russian: 1,321 
French: 1,157 
Spanish:  287 
Italian: 283 

 
According to the 2012 data provided by the Division for Sworn Translators, MoJ, 607 
candidates took the examination (159 passed). The data by examination languages were as 
follows:  
 

English 228 (61)  
German 106 (24) 
Russian 92 (21) 
French 23 (2) 

 
 
 
Current legislative mandates for LIT and certification 
 
The Act of 25 November 2004 on the Profession of Sworn Translator (and Interpreter) governs 
the profession. There are also provisions relating to LITs (not necessarily to sworn 
translator/interpreter) in the Code of Criminal Procedure, the Code of Civil Procedure, the Act 
on Registry Office Records Act, and many other acts and implementing regulations. 
 
Although there is no specific mandatory legislative act imposing a direct obligation upon the 
judicial system or police to use the services of sworn translators, only translations done by 
certified professionals (i.e. sworn translators or interpreters) have official status. Only when a 
sworn translator/interpreter is not available in a given language do officials employ individuals 
with recognised language skills. These ad-hoc interpreters must take an oath in court.  
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Certification 
 
The certification procedure is laid down in the Act of 25 November 2004 on the Profession of 
Sworn Translator, and in the Regulation of 24 January 2005 issued by the MoJ on the Detailed 
Procedure for Conducting the Examination for Sworn Translators, which are available online. 
The MoJ also has an FAQ section on its website addressing practical issues relating to the 
exams and the profession of a sworn translator. The list of the State Examination Board 
components is also available. The encoded results obtained on the written portion of the exam 
are published on the MoJ website. Finally, websites of professional associations, including 
TEPIS (The Polish Society of Sworn and Specialised Translators and Interpreters), also 
include information about certification procedures. The examination fee amounts to 800 zlotys 
(approximately ú200). 
 
Admission criteria 
 
The Act of 25 November 2004 on the Profession of Sworn Translator (the term ósworn 
translatorô covers both translators and interpreters) provides that not only Polish citizens but 
citizens of a European Union Member State, a European Free Trade Agreement Member State 
- party to the Agreement on the European Economic Area - or, subject to reciprocity, citizens 
of another state may be sworn translators in Poland. They must know the Polish language, 
have full capacity for acts in law as well as no criminal record (concerning intentional offences, 
fiscal offences or an unintentional offence against the safety of economic dealings). They must 
hold a degree of magister (second-level higher-education programme) or equivalent (although 
an effort is currently underway to reduce this requirement to a first-level university degree), 
and pass the specialist examination before the State Examining Board at the MoJ. 
 
Certification (qualifications as sworn/certified translator/interpreter) in other EU Member States 
are also recognised under Polish legislation (Act of 18 March 2008 on the recognition of 
professional qualifications acquired in Member States of the European Union, and Regulation 
of the MoJ of 9 November 2010 on the adaptation period and the aptitude test in the procedure 
for the recognition of qualifications to practice as a sworn translator). 
 
There is no renewal procedure, thus sworn translators are appointed for an unlimited term 
unless deleted from the register owing to a withdrawal of their right to practise the profession.  
 
The Act provides for professional accountability for those sworn translators who do not 
discharge their duties or do so improperly. The penalties are: an admonishment, reprimand, 
suspension, and withdrawal of the right to practise the profession. Proceedings in professional 
accountability cases are conducted by the Professional Accountability Board at the MoJ. 
 
Current accrediting bodies 
 
Before the 2004 Act, the presidents of voivodeship (provincial) courts were vested with the 
right to appoint sworn translators and keep their registers. With the promulgation of the Act the 
right was transferred to the MoJ - currently the only ñaccrediting bodyò in Poland.  
 
In accordance with the 2004 Act, the MoJ appoints the State Examining Board which has 11 
members: four academics (modern language studies), three sworn translators who are 
members of associations of translators/interpreters and nominated by them, three members 
appointed by the MoJ, one member appointed by the Minister of Labour. Members serve for 
four years and can be recalled. Examiners of candidates in a specific language may include 
both members of the Board and outside consultants who meet the requirements set for Board 
members. 
 
State examination  
 



39 
 

The examination conducted by the Boardôs committees appointed for specific languages 
consists of two parts: written legal translation and oral court interpreting, both from and into 
Polish. The examination is considered passed if a candidate is awarded positive marks for 
both parts of the examination. So, even if the candidate passes the written part, but fails in the 
oral one, the overall result is unsatisfactory.  
 
In the written part, the candidate has to translate four texts: 
 

¶ Two from Polish into the relevant foreign language, of which one is a court or official 
document or a legal text (e.g. pleadings, complaints/petitions, decrees, judgments); 

¶ Two from the relevant foreign language into Polish, of which one is also a court or 
official document or a legal text. 

 
The oral part of the examination consists of:  
 

¶ Sight translation from the foreign language into Polish of two texts, one of which must 
be a legal text or a court or official document;  

¶ Consecutive (or rather dialogue) interpreting from Polish into the foreign language of 
two texts, one of which is a legal text, or a court or official document.  

 
The TEPIS members appointed to serve on the State Examination Board are of the opinion 
that an additional test on the Code of the Sworn Translator and on the basics of law should be 
included in the examination. 
 
Assessment  
 
Details of the assessment of the written and oral parts are laid down in the Regulation of 24 
January 2005 issued by the MoJ on the Detailed Procedure for Conducting an Examination for 
Sworn Translators. 
 
Performances in the written and oral parts of the examination are rated for conformity of the 
content of the rendered version with that of the original text or utterance, correct use of 
terminology and phraseology, correct grammar and lexis (non-legal), correct use of register, 
and knowledge of formal aspects of certified translations (in the written part) or general fluency 
(in the oral part). A candidate must receive an overall score of 75% to pass the exam.  
 
Practising the profession  
 
Sworn translators are entitled to translate/interpret from and into their working-language pair, 
and certify their translations with their personal official seal, bearing the name, number and 
working language of the sworn translator. The seal is issued for each working language for 
which the sworn translator is appointed. 
 
Sworn translators have the duty to record all acts and assignments in a log book (Sworn 
Translatorôs Register called Repertorium). It is periodically reviewed by a voivode (regional 
authority) with competence for the registered office of the sworn translator. 
 

Post-certification 
 
Sworn translators may face disciplinary proceedings as defined in the Act on the Profession of 
sworn translator, in the event of their:  
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¶ Refusal to translate and/or interpret in proceedings conducted under statutory law, at 
the request of a court, public prosecutor, the police or public administration authorities 
(unless there are particularly valid reasons justifying the refusal);  

¶ Failure to perform the tasks of a sworn translator with diligence and impartiality;  

¶ Failure to maintain confidentiality as to facts and circumstances;  

¶ Failure to improve professional qualifications;  

¶ Failure to keep a list of the translations done and make the relevant annotations on 
the translations, i.e. whether they were prepared from an original, translation or copy. 

 
There is no quality monitoring scheme. Complaints, however, may be submitted to the 
Professional Accountability Board at the MoJ. 
 
Remuneration of LITs 
 
The rates (fees) for assignments commissioned by courts, public prosecutorôs offices, police, 
and other authorities specified in relevant legal provisions are fixed in the MoJ Regulation of 
24 January 2005 concerning remuneration for sworn translators' services (published in the 
official gazette Dziennik Ustaw of 26 January 2005, as amended). When employed by the 
general public, sworn translators may apply free-market rates, at their discretion. 
 
The fixed rates provided for in the Regulation, which are obligatory at present, are determined 
by the following language groups: 
 

1. English, German, French, Russian 
2. Other European languages and Latin 
3. Non-European languages using Latin alphabet 
4. Non-European languages using a non-Latin alphabet and ideograms 

 
Translation fees17 into Polish (per page = 1,125 characters): 
 

1. PLN 23.00 (ú5.54) 
2. PLN 24.77 (ú5.97) 
3. PLN 30.07 (ú7.25) 
4. PLN 33.61 (ú8.10) 

 
Translation fees from Polish (per page = 1,125 characters): 
 

1. PLN 30.07 (ú7.25) 
2. PLN 35.38 (ú8.52) 
3. PLN 40.69 (ú9.80) 
4. PLN 49.54 (ú11.94) 

 
Fees for interpreting per hour: 
 

1. PLN 39.09 (ú9.42) 
2. PLN 45.99 (ú11.08) 
3. PLN 52.90 (ú12.75) 
4. PLN 64.40 (ú15.52) 

 
Interpreters may claim waiting time and travel time according to special provisions. 
 

                                                           
17 Rate of exchange PLN 4.15 = ú1 
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The rates (fees) have not been increased since the promulgation of the 2004 Act on the 
Profession of Sworn Translator.  
 
Collaboration with the Ministry of Justice  
 
The relations between the TEPIS Society and the MoJ were for a long time far from 
satisfactory. However, after the 2005 Act was passed, both parties have regarded them as 
fruitful.  
 
TEPIS developed a code of ethics and best practices, commented on and reviewed by the 
MoJ as well as other bodies and renowned academics. The Code should be recommended to 
be observed by all Polish LITs, not only TEPIS members. The TEPIS Society members 
participate in the activities of the State Examining Board and Professional Accountability 
Board. At TEPISôs initiative, the MoJ recently agreed to set up a working group with a view to 
solving the problems encountered by sworn translators. 
 
The TEPIS Society recommendations to the MoJ:  
 
1. To leave the decision to LITs if they wish to become a court interpreter or a legal translator, 

or both. It is understood, though, that in reality it is the courts in Poland which decide the 
procedural rules should be changed; 

2. To introduce changes to the present examination for candidates for sworn translator 
involving testing their knowledge of the code of professional ethics/sworn translatorôs code 
of ethics and of basic legal knowledge;  

3. To devise training courses followed by professional examinations (organised by MoJ, or 
accredited bodies, e.g. universities and professional associations) for LITs of ñrareñ 
languages or languages with limited diffusion without formal education at university level; 
until such a system is in place, the translators or interpreters who are appointed ad hoc 
should be informed about ethical issues (they should sign relevant excerpts from codes of 
ethics);  

4. To make the data more uniform in the register of sworn translators; it seems advisable to 
have one version of the register for the general public in which certain confidential/sensitive 
data are not displayed and another one in which they will be visible to judicial stakeholders;  

5. To devise and implement a system for verifying the sworn translatorsó CPD; 
6. To collect and analyse data on the quality of sworn translatorsô services. 
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4.7 Spain 

 
Introduction and legal framework 
 
The Kingdom of Spain is based on a continental system of law and is ruled by the Spanish 
Constitution of 1978. Courts are regulated by Organic Law 6/1985 on the Judiciary18; Act 
1/2000 on a Code of Civil Procedure; Royal Decree of 14 September 1882 on a Code of 
Criminal Procedure; Law 29/1998 on Administrative Jurisdiction; and Law 36/2011 on a Code 
of Labour Procedure. The Code of Civil Procedure serves as a last resort, i.e. if there are no 
provisions in other procedural codes, the Code of Civil Procedure will be applied.  
 
The Spanish Constitution does not contain any explicit reference to LITs but the Spanish 
Supreme Court (Tribunal Supremo) admitted that they are covered by the general principles 
of a fair trial in Article 17.3 and 24 of the Spanish Constitution19: 
 

Article 17.3 of the Spanish Constitution 
 
3. Any person arrested must be informed immediately, and in a manner understandable 
to him or her, of his or her rights and of the grounds for his or her arrest, and may not 
be compelled to make a statement. The arrested person shall be granted the 
assistance of a lawyer during police and judicial proceedings, under the terms 
established by law. 
   
Article 24 of the Spanish Constitution 
 
1. Every person has the right to obtain the effective protection of judges and the courts 
in the exercise of his or her legitimate rights and interests, and in no case may he/she 
go undefended. 
  
2. Likewise, all persons have the right of access to the ordinary judge predetermined 
by law; to the defence and assistance of a lawyer; to be informed of the charges brought 
against them; to a public trial without undue delays and with full guarantees; to the use 
of evidence appropriate for their defence; to refrain from self-incriminating statements; 
not having to admit any guilt, and to be presumed innocent.  
 
The law shall determine the cases in which, for reasons of family relationship or 
professional secrecy, it shall not be compulsory to make statements regarding alleged 
criminal offences. 

      
It must also be mentioned that Spain ratified several international treaties that, according to 
Article 96.1 of the Spanish Constitution, are part of the national Spanish legal system: 
 

Article 96.1 of the Spanish Constitution 
 
1. Once officially published in Spain, validly concluded international treaties shall form 
part of the national legal regime. Their provisions may only be repealed, amended or 
suspended in the manner provided in the treaties, or in accordance with the general 
rules of international law.  

 

                                                           
18 An Organic Law (Ley Orgánica) is a law that regulates fundamental rights, public liberties or the electoral 
system. An Organic Law follows a more restrictive procedure in Congress and needs an absolute majority to be 
approved. 
19 Translation according to the document of the Spanish Parliament 
(http://www.congreso.es/constitucion/ficheros/c78/cons_ingl.pdf). 

http://www.congreso.es/constitucion/ficheros/c78/cons_ingl.pdf
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Spain is a party to the European Convention on Human Rights (ECHR) and the International 
Covenant on Civil and Political Rights (ICCPR). Both agreements establish the right to justice 
and a fair trial, including the free assistance of an interpreter.  
 
However, Spanish law never regulated LIT services in detail. Until 2015 ñanyone with 
knowledge of the languageò could be appointed by a judge to serve as a legal interpreter and 
translator. 
 

Article 231.5 of the Organic Law on the Judiciary 
 
In hearings any person can be authorised to act as an interpreter asking him to take an 
oath to provide an accurate translation. 
 
Article 143 of the Code of Civil Procedure 
  
[é] the secretary can authorise any person to act as an interpreter asking him to take 
an oath to provide an accurate translation. 
 
Article 441 of the Code of Criminal Procedure 
 
The interpreter has to be chosen from among those with a title, if there should be any 
in the respective town. If there is no one, he should be chosen from among the 
language teachers; otherwise any person should be chosen who knows the language. 

 
The current legislation in Spain includes a loophole that allows judges to appoint anyone ñwith 
knowledge of the languageò as an interpreter in judicial proceedings. While the spirit of the law 
clearly supports the use of ñqualifiedò interpreters, there is, in fact, no airtight stipulation as 
regards the qualifications of interpreters. 
 
There is no official code of ethics for LITs. The liability of LITs is only mentioned in the Criminal 
Code under major offences: 

 
Article 459 of the Criminal Code 
    
The upper range of the penalties set forth in the preceding articles shall be imposed on 
experts or interpreters who maliciously misconstrue the truth in their report or 
translation. They shall also be punished with the penalty of barring them from the 
profession or trade, public employment and office, for a term from six to twelve years. 
 
Article 460 of the Criminal Code 
   
Should the witness, expert or interpreter, without substantially misconstruing the truth, 
alter it through hesitation, inaccuracy, or by not mentioning relevant facts or data known 
to him, he shall be punished by a penalty from six to twelve months and, when 
appropriate, by suspension from public employment and office, profession or trade, 
from six months to three years.  
 

There is also no legislation regarding LITsô remuneration. 
 
Official languages in Spain 
 
According to the Spanish Constitution, Castilian Spanish is the official national language in 
Spain. Nevertheless, there are other regional languages which are considered to be co-official 
such as Basque, Catalan or Galician. These co-official languages are official in the respective 
autonomous regions where these languages are spoken: 
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Article 3 of the Spanish Constitution 
 
 1. Castilian is the official Spanish language of the State. All Spanish citizens have the 
duty to know it and the right to use it.  
2. The other languages of Spain shall also be official in the respective autonomous 
regions in accordance with their statutes.  

 
The official language for legal proceedings is Spanish. But Spanish law permits the use of co-
official languages for legal proceedings in the respective autonomous regions: 
 

Article 231 of the Organic Law on the Judiciary 
 
1. In all judicial procedures, judges, senior judges, public prosecutors, court clerks and 
court secretaries shall use Spanish, the official national language of Spain. 
2. Judges, senior judges, court clerks, public prosecutors and court secretaries may 
also use the co-official language of the autonomous region, provided that none of the 
parties objects to it, when maintaining that they do not know it, which would lead to a 
lack of proper defence. 
          
Article 142 of the Code of Civil Procedure - Official Language 
 
1. In all judicial procedures, judges, senior judges, public prosecutors, court clerks and 
court secretaries shall use Spanish, the official national language of Spain. 
2. Judges, senior judges, public prosecutors, court clerks and court secretaries may 
also use the co-official language of the autonomous region, provided that none of the 
parties objects to it, when maintaining that they do not know it, which would lead to a 
lack of proper defence. 
3. The parties, court representatives and attorneys, as well as witnesses and experts, 
may also use the co-official language of the autonomous region where the court 
procedure takes place, both in oral and written statements. 
4. The court procedure conducted, and the documents submitted in the official 
language of an autonomous region shall have full validity and effect, with no need for 
translation into Spanish; however, these shall be translated ex officio when they are to 
take effect beyond the jurisdiction of the judicial bodies located in the autonomous 
region, unless these are autonomous regions with a nearly equivalent official language. 
These shall also be translated if so required by law, or at the request of a party who 
claims lack of proper defence. 
5. In oral procedures, the court may issue a procedural court order to authorise any 
person, who knows the language used, as an interpreter, once he has sworn or 
promised that the translation will be true to the original.  

 
In spite of the fact that Castilian Spanish is the official court language, LITs for the co-official 
languages must be provided whenever required.  
 
Since the co-official languages are a competence of the respective regional governments, 
some have created certification procedures that are valid in their jurisdictions for language 
combinations covering the regional language and other languages including Spanish. This is 
the case in Galicia, Catalonia and the Basque Country. 
 
LIT registers and admission criteria 
 
In Spain there is no national register of LITs within the spirit of the Directive. However, 
according to the Organic Law 5/2015, which was passed in April 2015, a new national register 
must be established within a year.  
 
That means that today there are four types of LITs in Spain: 
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¶ Sworn interpreters/translators20 for Spanish (Register of the Ministry of Foreign 
Affairs - Oficina de Interpretación de Lenguas/OIL register) 

¶ Sworn interpreters/translators for the co-official languages (registers of the 
respective regional governments) 

¶ Staff LITs 

¶ Freelance LITs 
 
At present, the only national register is the List of Sworn Interpreters/Translators of the Ministry 
of Foreign Affairs (Oficina de Interpretación de Lenguas, OIL/OIL register). It was established 
for the translation of administrative, consular and diplomatic documents, not for the courts and 
the police. The OIL register consists of a pdf document with more than 1,500 pages and does 
not differentiate between translators and interpreters. Furthermore, it does not distinguish 
between practising and retired professionals. This OIL register is not used directly for trials but 
for the translation of official administrative documents (birth/death/marriage certificates, etc.) 
required by private clients and also for civil matters where no legal aid is required. However, 
Spanish law does not stipulate that these LITs have to work in oral proceedings. The LITs on 
the OIL register work on a freelance basis, and they have to pass an examination before being 
appointed. The admission criteria for taking part in the examination are: candidates must be 
physical entities, have reached legal age (18), be Spanish citizens, or citizens of an EU 
Member State or in the EEA, and have a university degree. Prior to 2015, the examination 
consisted of four tests: three written translations from and into Spanish and one oral 
examination in the language for which the candidate had applied. However, the OIL recently 
implemented some changes in procedure. The current examination consists of a first part that 
includes a test of Spanish grammar and Spanish legal issues. The second part consists of 
written translations from and into Spanish, and finally there is a consecutive interpreting test. 
Moreover, a conversation exercise in the foreign language can be required if the examination 
board finds this necessary. Once the sworn interpreters/translators have been appointed, they 
are entered into the OIL register and can stamp and seal their translations, so that they have 
legal force in Spain. 
 
This list is regularly updated by the Ministry of Foreign Affairs. Admission to the OIL register is 
for an unlimited period of time.  
 
Apart from this national register maintained by the Ministry of Foreign Affairs, there are regional 
registers of sworn interpreters and translators in the autonomous regions which have co-official 
languages such as Galicia, Catalonia and the Basque Country. 
 
LITs for courts and police stations are provided by the central MoJ and the central MoI through 
competitive examinations in order to recruit staff translators and interpreters21. The central MOJ 

has a staff about 40 LITs, whereas the central MoI has about 200 staff LITs. As powers over 
the administration of justice have been transferred to some of the autonomous regions in 
Spain, these recruit and employ their own staff. In spite of this, the trend is to outsource LIT 
services to private companies through a tender process. In recent years, the central MoJ has 
given specific instructions to courts to give priority to staff LITs instead of freelancers. Before 
that, the lack of control by the central MoJ resulted in spending more money for the provision 
of LITs. 
 
At the last competitive examination (2008) for staff LITs, the candidate had to be over 16 and 
under the retirement age, in order to apply for the examinations held by the central MoJ and 
the central MoI. There are no criteria regarding nationality: any person can apply provided that 
they have a valid work permit in Spain. Also, applicants have to prove legal capacity (through 
a medical report) and they must not have been disqualified from another post in the public 

                                                           
20 The Spanish designation is ñtraductor-intérprete juradoò 
21 The autonomous regions have their own MoJ and MoI and some established their own lists of staff LITs 



46 
 

sector in Spain or abroad. The level of studies required to take part in the examination is 
secondary education. The examination consists of three parts: First, a test about the Spanish 
state, the Spanish Constitution and the system of public administration. Secondly, written 
translations from and into Spanish. Thirdly, an oral examination: this involves reading the 
translations and a conversation with the examination board in the language for which the 
candidate applied. In addition to passing the examination, candidates for staff recruitment are 
also ranked according to their formal education and/or work experience as LITs. The majority 
of staff LITs have a university-level background. For twenty years staff LITs have been 
demanding its recognition by the MoJ and MoI. If staff LITs infringe any rules, they are subject 
to the same penalties as other civil servants. They earn a monthly salary according to the 
Official Agreement for Public Workers.  
 
There is a second option for the provision of LIT services: outsourcing. Since 2008, the MoJs 
and MoIs have outsourced the translation and interpreting services to private agencies for 
languages or cases where staff LITs are not available. This option consists of a tender process 
for which the MoJ and the MoI sets maximum fees. Price determines the awarding of the 
contract. The companies calculate their bids by offering very low rates to the LITs and keeping 
a major margin for themselves. In the most recent tenders, the specifications called for 
freelance LITs with a university diploma, at least for such languages as English, French, 
German and Arabic. However, this requirement is not verified by courts and police stations, 
the private agencies therefore mostly send unqualified interpreters/translators to the 
assignments. This is a very widespread practice which results in poor-quality interpreting and 
is detrimental to the right to have a fair trial. Regarding interpreting rates, the MoJs and the 
MoIs pay ú40-60/hour to their subcontractors, which pay ú10-15/hour to the 
interpreters/translators. Qualified LITs therefore avoid working in criminal cases, as the fees in 
other interpreting sectors are higher. 
 
Several autonomous regions have assumed the management of their justice system within 
their territories, which includes managing the staff and freelance LITs. 
 
There is another outsourcing model which is unique to Spain and which is considered to be 
very successful. This is the model applied in the Province of Las Palmas, Canary Islands. The 
service is managed by a coordinator, who is a staff LIT. He is the perfect link between the 
freelancers and the administration because he knows both the profession and how the 
administration functions. The fact of not having intermediaries keeps freelance qualified LITs 
working in this area and allows LITs to receive the full fee paid by the administration. In 
addition, the service provided has improved LIT quality and cost control. The priority 
requirement for belonging to the official list of LITs is to have a bachelorôs or masterôs degree 
in translation and interpreting. The alternative is a degree in languages. When these 
requirements cannot be fulfilled, for example for African languages, then the minimum 
requirement is to have an excellent command both of Spanish and the foreign language. 
Experience in working as an interpreter is an asset in all cases. The LITs coordinator receives 
all demands for LITs from the courts; he manages the standby services for out-of-office hours 
and weekends; he recruits LITs and advises new LITs on how to provide interpreting services; 
he updates the register (it comprises about 300 LITs and has been updated more than 50 
times); he resolves conflicts like a mediator; he advises court staff about how to work with LITs; 
and he acts as a link between freelance LITs and the administration. Remuneration in the 
Province of Las Palmas is based on official fees for translation and interpreting services by 
freelance LITs: ú36/hour of interpreting (minimum fee of ú27 for 45 minutes, no waiting time). 
A fee of ú25 is due for being available on a standby basis. The fee for translation is ú0.07-
0.09/word with a minimum fee of ú25/page. 
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Professional associations 
 
The only Spanish association which brings together sworn interpreters/translators 
(traductores-intérpretes jurados) and other LITs is Asociación Profesional de Traductores e 
Intérpretes Judiciales y Jurados (Professional Association of Legal and Sworn Translators and 
Interpreters/APTIJ)22. Its main role is to bring LITs together and defend LIT interests; to make 

the MoJ, MoI, lawyers, etc. aware of the importance of the LIT profession; to advise the central 
MoJ regarding the transposition of the Directive (together with Red Vértice);23 to support LITs 
and raise the recognition of the profession; to disseminate standards and collaborate actively 
in projects; and to offer training courses for LITs. 
 
APTIJ members must have a university degree and a) be staff LITs at a MoJ or MoI; or b) be 
sworn interpreters/translators (OIL register); or c) be freelance LITs working for courts or police 
stations; or d) be teachers or researchers in legal translation or interpreting. 
 
Legal changes in the future 
 
Spain has implemented Directive 2010/64 EU by Organic Law 5/2015. However, 
implementation is not complete, since the Spanish law stipulates that a new national register 
must be set up within one year, which has not been the case so far. Without this new register 
nothing can be said about the effectiveness of implementation.  
 
According to unofficial information from the MoJ, the new LIT register should be based on the 
following principles: 
 

¶ The general purpose of the new register, as mentioned in the Directive, is to ensure 
the quality of services offered by translators, interpreters and experts in the 
administration of justice. 

¶ It will demand requirements for academic training and work experience, which will 
vary depending on the type of language required at court (European languages or 
other languages). 

¶ Proof of legal knowledge and no criminal record. 

¶ A code of ethics and the requirement for LITs to comply with it. 

¶ A list of infringements and penalties. Penalties will depend on the severity of the 
offence and will lead to temporary or permanent deletion from the register. 

  
To date it is not known what criteria the MoJ will stipulate for admission to the register, or if 
there will be an examination or any other check on the qualifications of the LITs.  
 

4.8 Sweden 
 
Government authorisation of interpreters and translators was introduced in Sweden in 1976. 
Kammarkollegiet is the empowered authorising body. The responsibility of Kammarkollegiet is 
to collaborate with linguists, social scientists, legal experts and medical practitioners to 
determine whether applicants for authorisation as interpreters possess the requisite skills, are 
knowledgeable about the areas in which they work, and have a high level of command of their 
languages. 
 
 

                                                           
22 www.aptij.es 
23 Red Vértice is the network of associations of professionals from the translation, interpreting and proofreading 

fields with presence in Spain. Some of its members are APTIJ and ATIJC (the Association of Sworn Translators 
and Interpreters in Catalonia). 

http://www.aptij.es/
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National registers 
 
The national register of authorised interpreters or translators is available online24. You can also 
order a written copy (pdf), updated once a month, from Kammarkollegiet. 
 
There are 1,122 authorised interpreters, comprising 1,057 individuals, in 37 languages 
including Swedish Sign Language. An individual can be authorised for a language combination 
covering Swedish and one or several other foreign languages. 
 
233 of the authorised interpreters have certificates on specialist competence as court 
interpreter. 155 of the authorised interpreters have certificates on specialist competence as 
health care interpreter. 
 
There are 479 authorised translators, comprising 403 individuals. An authorisation involves 
translations from or into Swedish. Only 18 individuals are authorised in both directions, .i.e. 
both to and from Swedish. 
 
There is also a complementary register listing trained interpreters25, who have successfully 
completed a joint education (corresponding to a year of full-time studies) at eight different 
liberal adult education colleges in Sweden. 
 
Overview: Swedish national registers of interpreters and translators 30 April 2015 
 

 
Authorised interpreters: 
    
1,122 authorisations 1,057 individuals in 37 languages  
    
233 court competence 220 individuals  in 22 languages  
155 medical competence 152 individuals In 19 languages  
    
Authorised translators: 
    
479 authorisations 403 individuals   
    
251 authorisations 251 individuals into 28 languages  
228 authorisations 170 individuals from 31 languages  
    
Trained interpreters: 
    
433 trained interpreters in 32 languages 

 
  

 

Admission criteria 

To qualify for authorisation, you must: 
 

¶ Be 18 years of age and not be placed under the legal guardianship of an 
administrator or be subject to any similar restrictions in another state; 

¶ Be of known personal integrity and otherwise be suitable to work as an interpreter;  

¶ Have passed the proficiency examinations as set down by Kammarkollegiet. 
 

The application fee is SEK 2,300 (approximately ú250). 

                                                           
24 www.kammarkollegiet.se 
25 www.tolkregistret.se 

http://www.kammarkollegiet.se/
http://www.tolkregistret.se/
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The authorisation is valid for five years and can then be renewed. 
 
Proficiency examination for interpreters 
 
Kammarkollegiet arranges proficiency exams in 40 languages from Albanian to Vietnamese 
including Swedish Sign Language. 
 
In addition to interpreting and language skills, the authorisation examination measures 
theoretical knowledge in the areas that a professional interpreter encounters from day to day. 
The examination covers the following areas: 
 

¶ Social issues; 

¶ Health care; 

¶ Education and labour market; 

¶ General law; 

¶ Immigration; 

¶ Interpreting ethics and techniques. 
 
To pass the authorisation examination an applicant must: 
 

¶ Have a sound command of both Swedish and the interpreting language, and be 
familiar with the vocabulary, grammar and phraseology of both languages; 

¶ Have good reading comprehension and writing skills; 

¶ Possess insight into how Swedish society functions; 

¶ Have the necessary terminological and factual knowledge in the above areas; 

¶ Provide a technically satisfactory interpretation and be able to communicate 
information clearly; 

¶ Be thoroughly familiar with good interpreting practice; 

¶ Meet the physical and mental requirements, such as good hearing, ability to 
concentrate and good memory, needed to be able to interpret well. 
 

The proficiency examination is in two parts: a written test and an oral test. 
 
The written test includes: 
 

¶ General knowledge test: 60 questions in the above areas; 

¶ Language proficiency test in Swedish: 60 questions; 

¶ Terminology test from Swedish to the interpreting language: 60 questions, whereof 40 
specialist terms and 20 expressions in context to be translated from Swedish. 

 
No dictionaries or other aids are allowed. At this stage of assessment of the written test, all 
candidates remain anonymous to the assessors. 
 
The oral test is held two to three months after the written test. Only those who are assessed 
as meeting the standard required for authorisation will be called to the oral test section. 
 
This oral test is held before an assessment panel and comprises: 
 

¶ Active interpreting test, at most four role plays from the subject areas mentioned 
above; 

¶ Oral examination in interpreting technique and skills as well as professional ethics. 
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The role plays are performed as authentically as possible. The oral section is evaluated by a 
panel of assessors, which consists of a facilitator from Kammarkollegiet, one or two language 
experts, a role-play assistant whose mother tongue is the interpreting language and a Swedish-
speaking actor. 
 
The interpreter is entitled to use aids such as internet, writing materials and dictionaries. 
 
There are no special provisions for Swedish sign language interpreters except that they 
perform the terminology test before the assessment panel during the oral test, compared to 
the written terminology test for interpreters in languages with standardised written form. No 
dictionaries or other aids are allowed. 
 
Certificate on specialist competence as court interpreter and/or health care interpreter 
 
Authorised interpreters are entitled, on passing a special examination, to obtain a certificate of 
specialist competence as interpreter within a given specialist field: law and the judiciary, or 
health and medical care services. 
 
The examination is in two parts: a written test and an oral test. 
 
The written test comprises: 
 

¶ General background knowledge test: 25 questions in the field of law or medicine; 

¶ Terminology test: 100 specialist terms to be translated into Swedish; 

¶ 100 specialist terms to be translated from Swedish. 
 
No dictionaries or other aids are allowed. At this stage of assessment of the written test, all 
candidates remain anonymous to the assessors. 
 
The oral test is held two to three months after the written test. This oral test is held before an 
assessment panel and comprises: 
 

¶ Interpreting in a civil suit as well as in a criminal case in court (role play) or; 

¶ Interpreting in a medical-care situation relating to a physical illness/disease and in the 
treatment of a psychiatric or social-medicine care case (role play); 

¶ Oral examination in specialist background knowledge; 

¶ Oral translation of written legal text (sight translation, only for court interpreters). 
 

The role plays are performed as authentically as possible, and the panel of assessors is 
supplemented by a legal expert or doctor. The oral tests for court interpreters are held on 
location in authentic court rooms. The interpreter is entitled to use aids such as writing 
materials and dictionaries. 
 
Proficiency examination for translators 
 
The proficiency examination for translators consists of three papers: 
 
Legal paper 
The purpose is to test the ability to translate a qualified legal text, for example a law text, 
comments on legal paragraphs, international treaties, court judgements, etc. If possible, legal 
terminology must be translated by a corresponding legal term or concept. 
 
Economics paper 
This paper tests the ability to translate a qualified text in the field of economics, as it occurs in 
the business world or in international economic cooperation. Normal types of papers used are 
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financial reports, annual accounts, articles from economics periodicals, etc. Great emphasis is 
placed on the ability to render economic and financial terminology correctly into the target 
language. 
 
General paper 
This paper tests the ability to render the style of the original and correctly use idiomatic 
expressions. The paper consists of editorials as well as leading articles from qualified 
publications. Stock phrases and expressions may occur which require a fine sense of language 
and linguistic judgement in the translation. 
 
Proficiency standards 
In order to pass the examination, it is absolutely required that the translator demonstrates 
extremely good linguistic skills and a wealth of general knowledge. In addition, the translator 
must possess in-depth knowledge of the countries and subjects involved. High demands are 
placed on the translatorôs ability to render exactly the contents of the original text, its linguistic 
form and style with idiomatic correctness. 
 
Candidates are allowed to use dictionaries, handbooks, grammar books and all kinds of aids 
that they feel they might need during the examination. The use of internet, however, is not 
allowed. 
 
Recent or planned changes as a result of Directive 2010/64/EU 

As proposed in Article 3, Paragraph 7, concerning right to translation of essential documents, 
ñan oral translation or oral summary of essential documents may be provided instead of a 
written translation on condition that such oral translation or oral summary does not prejudice 
the fairness of the proceedingsò. This led to changes in Swedish legislation that entered into 
force on 1 October 2013. As a result, Kammarkollegiet has included sight translation, i.e. oral 
translation of a written text, in the oral exam for authorised interpreters who apply for a 
certificate of special competence as court interpreter. After research of authentic material and 
the establishing of evaluation criteria, this element was introduced in the first half of 2014. 
 
As the Directive was implemented in Swedish law in 2013, The Swedish Code of Judicial 
Procedure has stated that the court should primarily engage an authorised interpreter, if 
possible (Article 5, Paragraph 6).  
 
The Swedish National Courts Administration has special rates for interpreters with different 
qualifications: 
 

1. The lowest rate is reserved for unauthorised interpreters; 
2. The second rate is reserved for authorised interpreters; 
3. The highest rate is reserved for authorised interpreters with a certificate on special 

competence as court interpreter. 
 

The Swedish Government has indicated that the national register of interpreters in Sweden 
should be extended with additional categories of trained interpreters. Kammarkollegiet will 
investigate during 2015 what kind of education that eventually should be required and how the 
interpreters should be categorised in an extended and coherent register. 
 
How are legal interpreting jobs assigned to legal interpreters? 

Legal interpreters are assigned through national procurements and framework agreements for 
interpreting and translation agencies. 
 
 

What are the main problems in Sweden concerning LIT services? 
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The availability of authorised interpreters is unevenly spread through Sweden. Authorised 
interpreters are usually concentrated in larger cities located from the south of Sweden to 
Stockholm. There is only a limited number of legal interpreters in the north of Sweden. 
 
A report from The Swedish Agency for Public Management 2015 showed that Swedish courts 
hire interpreters that arenôt qualified. Roughly one out of three hearings takes place with an 
unqualified interpreter. The authorised and qualified interpreters that are available donôt 
necessarily get the requested assignments. This has probably changed since the Swedish 
Code of Judicial Procedure now states that the court should primarily hire authorised 
interpreters. As the availability of interpreters is unevenly spread, this requirement can be hard 
to fulfil in some regions in Sweden. It means that all cases will not have the same legal 
preconditions. 
 
A challenge for Kammarkollegiet is authorising interpreters and translators in languages of 
lesser diffusion. There are languages that unfortunately cannot be the subject of proficiency 
examination with the same legal certainty as other languages: 
 

¶ Hard to find assessors in languages that are not represented within higher education; 

¶ Hard to document and verify the competence, language skills and suitability of experts 
with no academic merits; 

¶ Hard to ensure the assessorôs objectivity, impartiality and independence; 

¶ Hard to assess the competence and language skills of interpreters in languages that 
lack determined legal terminology. 

 
Technical features of the Swedish register 
 
The Swedish national register of authorised interpreters and translators is based in Microsoft 
Sharepoint. 
 
The connection from Sharepoint to the public interface at the external web of Kammarkollegiet 
is programmed in Drupal. The register and the public interface will undergo updates and 
improvements at the beginning of 2016 and may be subject to change. 

 

4.9 United Kingdom (UK) 
 

The legal and linguistic background 
 
The UK is a linguistically diverse country. In the 2011 National Census, over 20% of the 
population listed a language other than English as their first language and over 300,000 people 
living in the UK reported that they did not speak English at all. Up to 153 languages have been 
reported as in daily use in some urban areas.  
 
Interpreting, provided by the State for non- or limited-English speakers, is referred to as óPublic 
Service Interpretingô (this term is sometimes used interchangeably with óCommunity 
Interpretingô but not in judicial proceedings). A system for certification of Public Service 
Interpreters (PSIs) via a qualifying exam (the Diploma in Public Service Interpreting or DPSI) 
and registration on a professional register of interpreters (the National Register of Public 
Service Interpreters or NRPSI) does exist. However, as there is no statutory protection of title 
for PSIs, there is no legal impediment to any person trading as a PSI, whether qualified and/or 
registered or not.  
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Furthermore, although a preference for one is usually expressed, courts do not always require 
qualified PSIs exclusively to be used for court proceedings. Unqualified and/or unregistered 
interpreters are admitted to court if a qualified and registered PSI cannot be located or if an 
unqualified/unregistered interpreter is supplied by an agency.  
 
Prior to January 2012, a guidance document on the use of interpreters in criminal justice 
proceedings, known as the National Agreement26, was used by courts and Police forces in 
their procurement of interpreting services. This guidance recommended the use of NRPSI-
registered PSIs whenever possible or the use of individuals from nominated secondary lists, 
when necessary. 
 
In August 2011, the MoJ introduced a Framework Agreement for the supply of interpreters that 
installed a single commercial supplier (initially contracted with Applied Language Solutions 
which was soon taken over by Capita Translation and Interpreting) as the preferred source for 
all interpreters for criminal justice proceedings. This supplier is required to maintain a list of 
interpreters and to deal with all matters of assessing qualifications, suitability to practise, 
procurement, placement and remuneration27. 
 
Significant numbers of qualified and registered interpreters previously serving courts and 
police forces refuse to supply interpreting services under the new arrangements, and have not 
contracted with the commercial supplier. In the early months of the new arrangements this led 
to a near-catastrophic breakdown in the supply of interpreting services and there is a widely 
shared perception that the quality of interpreting in the Criminal Justice System has diminished 
since the implementation of the Framework Agreement28. Although the introduction of the 
Framework Agreement was clearly intended to supersede the use of the NRPSI and to replace 
engagement of interpreters by individual courts and police stations on a case-by-case basis 
with a centralised system, the National Agreement and the NRPSI continue to exist. This has 
led to a situation where two sources of interpreters and two differing sets of criteria for the 
management of quality are operating in parallel: the Framework Agreement (with interpreters 
supplied via the single commercial supplier) and the National Agreement (with interpreters 
contacted via the NRPSI register, or other recommended sources when an interpreter from the 
National Register was not available).  
 
Qualifications 
 
Despite the current volatility in the interpreting market place in the UK, the professional 
ñbenchmarkò DPSI examination, set by the Institute of Linguists Educational Trust (IoLET), the 
associated charity of the Chartered Institute of Linguists (CIoL), continues to attract significant 
numbers of candidates each year. The DPSI is available in three principal ñpathwaysò: Law 
(available for English, Scottish or Northern Irish legal systems), Health and Local Government. 
For the June 2014 session of the examination, 758 candidates enrolled in 39 languages and 
113 language/pathway combinations. This examination evaluates both consecutive and 
simultaneous interpreting skills, oral sight translations and written translation skills. A band 

                                                           
26 The National Agreement on Arrangements for the Use of Interpreters, Translators and Language Service 
Professionals in Investigations and Proceedings within the Criminal Justice System 
27 The MoJôs stated rationale for the introduction of this new arrangement was that there were ñfundamental 
shortcomings, inconsistency and inefficiency" in the arrangements based on the National Agreement and that 
these left the Ministry and its agencies exposed to ñunacceptable risksò. However, the value of the UK National 
Register was endorsed by the British Parliament Justice Select Committeeôs (JSC) report in its conclusions and 
recommendations (no.4) saying ñthere do not appear to have been any fundamental problems with the quality of 
services, where they were properly sourced i.e. through arrangements that were underpinned by the National 
Register of Public Service Interpretersò (House of Commons JSC report February 2013). 
28 The independent Matrix Report, commissioned by the MoJ and published in December 2014, included a 
óDemandô survey of end users that stated ñrespondents largely disagreed that the quality of interpreters had 
improved since the Framework Agreement came into forceò and, perhaps most worrying, that only 13 
respondents out of 35 felt that the quality of interpreters provided under the framework agreement always or very 
often safeguarded the fairness of justice proceedings. 
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score approach is used to score performances. The examination is divided into 5 units, and 
the cost for taking all five is about £600 (approximately ú780). Individual unit fees apply if not 
all taken at the same session29.  
 
In 2014 the Diploma in Police Interpreting (former Metropolitan Police Test) joined the range 
of accredited interpreting qualifications for the public sector. The DPI is set at the same level 
as the DPSI, with similar fees, and operates across a similar range of languages but 
specialises in testing interpretersô competence who want to work specifically with the police 
forces. There were two sessions in 2014 examining 239 candidates in more than 28 languages. 
There are also MA programmes in interpreting and translation with a public service interpreting 
element available at a number of Higher Education institutions. 
 
The National Register: NRPSI 
 
As regards a professional register for PSIs, the NRPSI30 is the national, central register of 
suitably qualified and security-cleared public service interpreters, including LIT specialists. This 
professional register also serves as a non-statutory regulator of PSI in the UK. One aspect of 
the regulatory role is the provision of a free complaints service for users of interpreting services 
who feel that a Registrant has not acted in accordance with the NRPSI Code of Professional 
Conduct. This process follows transparent procedures, and outcomes are published on the 
NRPSI website. Full Status registration on the NRPSI is via qualifications meeting the National 
Occupational Standards for interpreting, for example the DPSI or equivalent honours degree 
qualifications with interpreting and translation components, along with 400 hours of accredited 
PSI experience. Annual re-registration is required, for which an annual fee of £209.10 
(approximately ú272.00) is payable31. Evidence of a minimum of 10 hours of accredited 
interpreting activity for the previous year must be produced for re-registration. 
 
NRPSI publishes an Annual Review32 which provides a statistical analysis of the interpreters 
on the register at the end of the year and of the professional complaints heard over the previous 
three years. At the end of 2014 there were 1,909 interpreters on the register providing 101 
languages. 
 
Technical aspects 
 
The public online National Register is powered by a dynamic database: a dedicated team of 
five staff add and make changes to the database every working day. In March 2014 a new 
website and purpose-designed database went live. The internal database is named PRIDE: 
Professional Regulation of Interpreters DatabasE. When the NRPSI staff makes changes to 
PRIDE, changes relating to the public record go live to the NRPSI website immediately. PRIDE 
is a web-based, server side processed software solution and is very stable. PHP 5.4 is used 
to process and generate views and pages, and manage the dynamic content of the database. 
MySQL version 5.6 is used as relational database storage, while all processing is programmed 
in PHP. The server requires a UNIX like operating system. Currently FreeBSD 9.2 is used as 
the most effective, flexible, and easy to manage and secure solution. 
 
Data is backed up to another site well outside London. In a disaster situation the database 
could be maintained from any other location, although some of the registration processes 
require original printed documents. PRIDE is access-controlled and access can be granted to 
specific parts of the system, while barring access to others to maintain confidentiality. PRIDE 
is used to manage the whole registration process from taking credit card payments through to 

                                                           
29 As of June 2015. See www.ciol.org.uk 
30 See www.nrpsi.org.uk 
31 As of September 2015.  
32 http://www.nrpsi.org.uk/downloads/AnnualReview2014.pdf 

file:///C:/Users/Stephen/Documents/Work/LIT%20Search%20project%20report%20for%20editing/www.ciol.org.uk
file:///C:/Users/Stephen/Documents/Work/LIT%20Search%20project%20report%20for%20editing/www.nrpsi.org.uk
http://www.nrpsi.org.uk/downloads/AnnualReview2014.pdf
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NRPSI Photo ID card ordering via third-party suppliers. All relevant documents are scanned 
into the system and stored electronically. 
 
Professional LIT association: the APCI 
 
Formed in 1974, the Association of Police and Court Interpreters (APCI) is a 
professional association of independent, freelance interpreters working within the Criminal 
Justice System. It is the only national organisation in the UK representing solely public service 
interpreters. 
 
The Association is a member of EULITA and the Fédération Internationale des Traducteurs 
(FIT). It was instrumental in the creation of the National Agreement26 and the negotiation of the 
associated Terms and Conditions. 
 
APCI members offer more than 75 languages and are highly qualified and experienced. They 
have extensive knowledge of different cultural backgrounds and are familiar with court 
procedure. They are security-cleared and have undertaken to observe a Code of Practice. 
Applicants for membership are interviewed in person, and are required to be registered with 
the NRPSI. 
 
The benefits of APCI membership include the representation of membersô interests to 
government and work providers; the opportunity to participate in CPD and social events; and 
advice and guidance on professional matters. The Association is run by a committee of 
volunteers who endeavour to participate in many national and international projects; attend 
conferences; operate the website and maintain a strong social media presence. 
 
In 2008 the APCI set up the only UK call centre run by an interpretersô representative body: 
APCI Response. This project, which is free of charge to the user, enables end users to book 
a registered interpreter with a single telephone call. From Monday to Friday, trained call centre 
staff receive incoming calls from work providers. They then allocate a suitable member (the 
closest geographically) who will in turn call the work provider back directly to confirm the 
booking. If the member cannot accept the assignment, then the APCI Response staff will call 
another member. For APCI members, this represents yet another way of obtaining interpreting 
assignments. 
 
The APCI is firmly opposed to the MoJôs Framework Agreement, believing that it is detrimental 
to the interests of justice. APCI is a member of the umbrella group Professional Interpreters 
for Justice (PI4J) which has campaigned against it since 2011. Most APCI members have 
elected not to sign up with the MoJôs chosen supplier and so do not provide service under the 
Framework Agreement. Since January 2012, many have reduced their reliance on the Criminal 
Justice System for work or have moved into other professions. The APCI continues to advocate 
quality and professionalism in interpreting. 
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5. Recommendations for establishing registers of LITs 
 

On the basis of the reports presented by the LIT Search consortium partners on their respective 
national regimes for LITs, including their electronic registers of LITs, as well as numerous 
discussions with LITs and MoJ staff members responsible for legal interpreting and translation 
(LIT) matters in most of the EU Member States, a number of recommendations are presented 
below that can serve as a basic outline for establishing new national registers or reviewing 
existing national registers. The general goal should be a gradual converging of the LIT regimes 
in EU Member States, as the LIT qualifications of national registers that are integrated into the 
European LIT database should ultimately become compatible. 
 
The objective to achieve more compatibility among LIT regimes in EU Member States needs 
to be pursued in the interest of users of legal interpreting and translation services. Quite 
naturally, they expect that the qualifications and expertise of LITs in different EU Member 
States are on a comparable level. Several of the countries currently participating in the LIT 
Search database have a well-established and well-tested system in place for admitting LITs to 
a national register. Users of the LIT Search database from those countries will expect similar 
standards from LITs in other countries. This is one of the reasons why EULITA introduced a 
proposal for an ISO standard on legal interpreting (ISO/AWI 20228 - Guidelines for language 
services in judicial settings), which will define the state of the art in legal interpreting and can 
serve as a benchmark for efforts by EU Member States in the future when developing and/or 
updating their registers of LITs. The Polish Committee for Standardization (PKN TC 256 [TC 
37 Mirror committee]) launched a similar initiative which relates to legal and specialist 
translation services. 
 

5.1 Legal interpreter AND legal translator vs. Legal interpreter OR legal 

translator 

 
A first basic decision concerning registers is whether a distinction should be made between 
ñlegal interpretersò and ñlegal translatorsò maintaining thus one or two separate databases. 
Several EU Member States admit language-service providers both as interpreters and 
translators (for example: Austria, Czech Republic, France and Poland) arguing that both types 
of language services may be required in the course of specific court proceedings which can 
thus be assigned to one person. Other countries (for example: Norway, Sweden) have 
separate procedures for the admission as legal interpreter as well as legal translator arguing 
that translating and interpreting require different skills which cannot necessarily be found in 
one person. This argument is supported by university curricula which often distinguish between 
interpreter and translator training. Practice in the aforementioned countries shows, though, that 
a large percentage of the persons admitted as legal interpreters also undergo the authorisation 
procedure for legal translators (and vice versa). 
 

5.2 General vs. restricted access to LIT registers 

 
A second decision concerning registers refers to the possibility of general access to the 
register. Initially, access to national or regional registers was limited to judicial stakeholders, 
which meant that primarily judges and prosecutors, sometimes also lawyers could obtain 
information about LITs from a central or regional list of LITs. However, with the general 
availability of the internet and the exponential growth of language services for all kinds of legal 
settings (criminal courts, civil courts, administrative bodies, police authorities, migration and 
asylum authorities, lawyers, private individuals) it certainly helps users to find qualified LITs if 
access to a LIT database is not restricted. 
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5.3 Establishing and managing a LIT register 

 
A third decision concerning registers relates to the question of who should be responsible for 
establishing and hosting the register. In several of the countries represented on the LIT Search 
project the national register is kept and updated by the MoJ. In the United Kingdom, though, a 
completely independent body operates the National Register of Public Service Interpreters. In 
Sweden Kammarkollegiet is a state agency that engages in commercial activities and also 
operates the databases of authorised interpreters and translators. In some EU Member States 
(e.g. Italy, France, Spain), every court district or police authority has its own list or database of 
LITs with different admission criteria, which tends to make access to LITs cumbersome and 
time-consuming. It also creates confusion concerning their qualifications and authorisations. 
Preference should clearly be given to one national register that satisfies the needs of all users 
of legal interpreting and translation services.  
 

5.4 LITs data in LIT databases 

 
A fourth decision concerning registers would cover the data to be stored and published for 
every legal interpreter and translator. Information on the language combination(s) and the 
types of language services offered (interpreting and/or translation) will be predominant criteria. 
The contact details made available for every legal interpreter/translator may vary according to 
the type of users who have access to the register (more details for judges, lawyers, etc., fewer 
details for public access) and take account of security criteria. 
 

5.5 Statutory basis for LIT registers 

 
The LIT Search consortium recommends that EU Member States enact legislation (or 
equivalent) for their national register of LITs creating thus a robust basis for the LIT services 
that many of their agencies and institutions require. It is in the interest of fair-trial standards 
that a transparent regime is available for the language services required in legal contexts. EU 
governments will also be in a better position to budget and control their expenses when 
defining the profile of the persons who are authorised to provide these services. As was 
mentioned earlier, harmonised standards for the authorisation of LITs will also promote the 
cross-border exchange of LITs via the European database. 
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The LIT Search consortium also agreed on a number of recommendations for the 
legislation governing the profile of LITs: 
 

¶ The authorisation as legal interpreter/translator should not be for an indefinite period 
of time but require regular renewal (usually every three to five years). The grounds 
for deletion from the register should also be defined in detail. 

¶ The specific title of LITs should be protected by law so as to facilitate sanctioning of 
any misuse or abuse by persons pretending to be authorised as LITs. 

¶ A check on general requirements (legal capacity, criminal record certificate, security 
vetting, etc.) should precede any examination of compliance with specific criteria.  

¶ Individual persons should be authorised as LITs for (a) specific language 
combination(s) in order to be able to hold a specific person accountable for any error 
or mistake.33 Any ñcarte blancheò authorisation of interpreting agencies/translation 
companies must be avoided. 

¶ The authorisation as legal interpreter/translator should be based on written and/or 
oral examinations which test the educational background (preferably a university-
level degree in interpreting/translation), practical skills and experience of the 
candidate. 

¶ The examination should cover: 
- language competencies (mother tongue and foreign language[s]); 
- interpreting and translation competencies; 
- terminology competencies (legal, medical, technical, etc. terminology); 
- intercultural competencies; 
- best practice protocols (e.g. courtroom culture issues). 

¶ Compliance with a code of ethics (usually available from the national professional 
association; see also the EULITA Code of Ethics at www.eulita.eu) should be 
required when authorising LITs. 

¶ Participation in CPD activities should be a requirement for the renewal of the LIT 
authorisation. 

¶ A procedure should be defined for the ad-hoc authorisation of persons with language 
skills in case of less frequently used languages (ñemergency authorisationò limited to 
one specific case). 

 

 

5.6 Practical issues in connection with LIT registers 

 
There are a number of practical issues for which solutions should be found when setting up a 
regime for the language services provided in legal settings.  
 
One issue is the recruitment of legal interpreters and/or translators for specific assignments. 
In some countries judges, prosecutors and police officers contact and book the legal 
interpreter/translator directly when in need of communicating with a foreign suspect or 
defendant. In other countries, the public authorities prefer to outsource this task to companies 
in order to minimise their administrative burden. In other countries still, courts or the MoJ 
employ interpreters/translators as staff members.  
 
Whatever the preferred solution, it is certainly advisable to clearly establish the remuneration 
(again by legislation, if appropriate) due to LITs for their specific activities (interpreting time, 
waiting time, travel time and expense, briefing and preparation time; volume of translation 
assignment, difficulty of text and deadline for delivery, etc. as well as policy for cancellation of 
assignments).  

                                                           
33 EU Directive 2010/64 calls for independent interpreters and translators. 

file:///C:/Users/Liese%20Katschinka/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/XI06VHT6/www.eulita.eu
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Contracts with companies for booking LITs in judicial settings should be transparent 
concerning the remuneration paid to interpreters/translators and the amounts charged for the 
administrative aspects of interpreting/translation assignments. This is to avoid the practice, 
which is increasingly observed in some EU Member States, that high percentages (up to 75%) 
of the official fees due to the interpreters are withheld by intermediary companies.  
 
A vicious circle is often triggered as a consequence: qualified interpreters/translators find it 
impossible to work in legal settings (as this will not allow them to earn a decent income), and 
unqualified persons step in and provide poor interpreting/translation services that result in 
miscarriages of justice and cause a considerable waste of time and money.  
 
The country reports presented at the progress meetings showed that most EU Member States 
do not conduct any needs analysis in connection with the interpreting and translations services 
required in legal settings. Statistics on the number of cases requiring interpreting and/or 
translation services should be collected and monitored over longer periods of time in order to 
be able to quantify and forecast the cost of interpreting and translations services. Statistics on 
the languages needed in legal settings can help to put more structure into the provision of 
interpreting/translation services, which will ultimately enhance professionalisation. The 
statistics could cover aspects such as: 
 

¶ Which languages are used in judicial settings in the course of a defined period? 

¶ How often are these languages required in courts, police stations, administrative 
entities? 

¶ What types of cases require legal interpreting/translation services? 

¶ How are the situations currently being handled where legal interpreting/translation 
services are needed? 
 

The country reports presented at the progress meetings also gave a global overview of the 
role of professional associations in the overall system of providing interpreting/translation 
services in legal settings. They all contribute constructively to the basic and further professional 
training of LITs. They all have their own database where members are often listed with more 
details than on the official national register.  
 
All of the professional associations maintain contacts with the respective MoJ and act as a 
ñvoice of the professionò. A recommendation in this context would be to institutionalise the 
relationship between professional associations, the courts, police authorities and ministries of 
justice. This would help to develop best practices (protocols) on the cooperation with LITs, 
address problems and difficulties in communication at an early stage, and create more 
awareness among the other judicial stakeholders for the specific tasks and needs of LITs.  
 
By the same token, more cooperation with law societies, judges associations and police 
authorities would help promote effective communication by judicial stakeholders through LITs 
(e.g. by using the VADEMECUM developed by EULITA during the TRAFUT and QUALETRA 
projects ï see References). 
 
Checklist for registers/databases of LITs: 
 

Who should establish a 
register/database? 

The MoJ or an independent entity. 

Who should manage the 
register/database? 

The MoJ or an independent entity. 

Who should have access to the 
register/database? 
 

The judicial stakeholders and the general public. 



60 
 

Who should be admitted to the 
register/database? 

Qualified interpreters and translators specialising 
in legal interpreting and translation capable of 
accepting personal responsibility for the work they 
perform. 

How should qualified interpreters and 
translators be admitted to the 
register/database? 

By passing a written and oral examination 
checking on language skills, knowledge of legal 
system. 

Should admission to the 
register/database be limited in time? 

LITs should be admitted for periods of 3 to 5 years 
instead of for an unlimited period of time.  

Should there be a renewal 
procedure? 

Yes, it should preferably be linked to compliance 
with CPD requirements. 

Should the title of legal interpreter 
and translators be protected by law? 

Yes, in the interest of consumer protection, the 
official designation for LITs should be protected by 
law. 

Should there be any provisions for a 
code of ethics? 

Yes. Most professional associations and EULITA 
have adopted a code of ethics which should be 
made binding for LITs on the national 
register/database.  

Should guidelines on working 
conditions be developed in parallel to 
the register/database? 

The different judicial stakeholders usually develop 
and regularly review best practices in cooperation 
with the LITs working for them.  

Should guidelines on remuneration 
be developed in parallel to the 
register/database? 

Guidelines on remuneration help MoJs to better 
plan and manage their expenses for LIT services. 

 

6. Conclusions 
 

The LIT Search project (JUST/2013/JPEN/AG/4556) explored the potential for establishing a 

European database of LITs. Thanks to the funding provided by the European Commission 

the consortium partners were able to analyse the main features of their own national situation 

concerning such registers, to agree on the essential data that should be available on a 

European database, to specify the technical requirements for a European pilot database of 

LITs and to implement a pilot database which is currently available for testing with live data 

from several of the consortium partners.  

Based on this experience other EU Member States can now be invited to join the pilot 

database so it becomes a truly European database of LITs which will make it easier for 

judicial stakeholders and the general public to find the language combination required for a 

specific interpreting or translation assignment either in their own country or in a neighbouring 

EU Member State. 

The technical specifications developed in the course of the LIT Search project can easily be 

taken over and adapted to the specific situation of a given country. The main partners of the 

LIT Search consortium have joined forces to apply for a LIT Search II project, which will 

focus on disseminating the findings of the present project and on encouraging EU Member 

States to join the LIT Search database. 
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7. References 
 

EU-funded projects in relevant areas 

AVIDICUS 1 (JLS/2008/JPEN/037) 

The aim of AVIDICUS 1 was to explore whether the quality of videoconference interpreting (VCI) and 

remote interpreting (RI) is suitable for criminal proceedings, and to address the training of interpreters 

and legal practitioners in VCI/RI. 

AVIDICUS 2 (JUST/2010/JPEN/AG/1558) 

This project disseminates current and emerging knowledge about the uses of videoconference 

interpreting (VCI) and remote interpreting (RI) in criminal proceedings to national authorities, legal 

practitioners, interpreters and European citizens. 

AVIDICUS 3 Assessment of Video-Mediated Interpreting in Criminal and Civil Justice ï 

Assessing the Implementation (JUST/2013/JPEN/AG/4553) 

AVIDICUS 3 focuses on the use of videoconferencing in bilingual legal proceedings that involve an 

interpreter with the aim of providing a comprehensive assessment of the VC solutions used in different 

legal institutions across Europe  

Building Mutual Trust I (JLS/2007/JPEN/219) 

The project partners established and disseminated benchmark criteria for standards of legal 

interpreting and translation for use in EU Member States, developed training programme templates 

and created an open access databank of training materials. 

Building Mutual Trust II (JUST/2010/JPEN/AG/1566) 

The project partners developed a series of inter-linked training videos with embedded learning points 

intended primarily for legal personnel providing guidance on legal interpreting practices and working 

successfully through a legal interpreter.  

Co-Minor-IN/QUEST (JUST/2011/JPEN/AG/2961) 

This project focuses on vulnerable victims, suspects and witnesses under the age of 18 and how to 

provide the necessary information, support and protection to this group, particularly during interviews 

that are interpreter-mediated 

ImPLI: Improving Police and Legal Interpreting (JUST/2010/JPEN/AG/1562) 

This project aims to provide interpreter training institutes with a better understanding of the 

interviewing techniques developed by the police, customs and prosecution services, and to inform 

police and prosecution services about interpreting techniques and how these techniques can assist 

them in their work when properly implemented. 

JUSTISIGNS (538899-LLP-1-2013-1-IE-LEONARDO-LMP) 

This project under the EU's Lifelong Learning Programme focuses on identifying competencies for 

sign language interpreting in legal settings and providing training for both qualified and qualifying 

signed language interpreters.  

http://www.videoconference-interpreting.net/?page_id=13
http://www.videoconference-interpreting.net/?page_id=16
http://www.videoconference-interpreting.net/?page_id=154
http://www.buildingmutualtrust.eu/
http://www.buildingmutualtrust.eu/
https://www.arts.kuleuven.be/tolkwetenschap/projecten/co_minor_in_quest/children-and-justice-1
https://www.youtube.com/playlist?list=PLx15JSWFqoqCm5ycG6CKzxAQHE-YfrgIj
http://www.justisigns.com/JUSTISIGNS_Project/About.html
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QUALETRA: Quality in Legal Translation (JUST/2011/JPEN/AG/2975) 

This project focuses on multilingual term bases, translation memories, developing training materials for 

legal translation, implementation of training programmes and accredited tests in order to improve the 

training of legal translators and practitioners. 

Qualitas: Assessing LI Quality through Testing and Certification (JUST/2011/JPEN/AG/2889) 

This project addresses issues related to the assessment of the skill sets and knowledge required to 

ensure high quality legal interpreting and offers practical guidance and advice on the design and 

administration of a valid and reliable certification process. 

SOS-VICS: Speak Out for Support (JUST/2011/JPEN/2912) 

This pilot projectôs objective is to improve training of gender violence professional interpreters.  

TRAFUT: Training for the Future (JUST/2010/JPEN/AG/1549) 

This project is intended to assist in and contribute to the implementation of the EU Directive by way of 

four regional workshops held throughout the EU in the course of 2011 and 2012. 

TraiLLD: Training in Languages of Lesser Diffusion (JUST/2013/JPEN/AG/4594) 

Different aspects and methods of training for interpreters in languages of lesser diffusion.  

Understanding Justice (JUST/2013/JCIV/AG/4000004684) 

This project is orientated towards interpreting in the civil justice domain, and specifically to examine 

the role of interpreters in mediation activities where one or both parties do not share a common 

language. 

 

References sign language (Netherlands) 

M. de Wit, 2008, Het beroep Tolk Gebarentaal, Nederlandse Beroepsvereniging Tolken 
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B. Vroeijensteijn, 2000, Sprekende gebaren: het beroep tolk gebarentaal in Nederland, 

Nederlandse Beroepsvereniging Tolken Gebarentaal 
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The Act of 25 November 2004 on the Profession of Sworn Translator/Interpreter 

Regulation of 24 January 2005 issued by the Minister of Justice on the Detailed Manner of 

Conducting an Examination for Sworn Translators 

Danuta Kierzkowska (ed.), 2011, Kodeks tğumacza przysiňgğego z komentarzem [The Code 

of the Sworn Translator] Warszawa, Wydawnictwo Translegis 

Bolesğaw CieŜlik ppt, presented during the Vienna Project meeting 

http://www.eulita.eu/qualetra
http://www.qualitas-project.eu/
http://cuautla.uvigo.es/sos-vics/
http://eulita.eu/sites/default/files/TRAFUT%20-%20final%20report.pdf
http://www.arts.kuleuven.be/home/english/rg_interpreting_studies/research-projects/trailld
http://www.understandingjusticeproject.com/
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Zofia RybiŒska and Dorota Staniszewska-Kowalak ppt, presented during the Vienna Project 

meeting 

The status of the translation profession in the European Union (DGT/2011/TST) Interim 

Report of 17 December 2011 TST project site: 

http://isg.urv.es/publicity/isg/projects/2011_DGT/tst.html 

 

 

http://isg.urv.es/publicity/isg/projects/2011_DGT/tst.html


8. Annexes: LIT registers at a glance 
 

8.1 Austria 

 

Question Answer/Comments 

Registers  

Is there a LIT register? Yes. It is a national register. 
 

For what type of proceedings is 
the register used? 

It is used by criminal courts, civil courts, administrative courts, police authorities, asylum + migration 
authorities, and private persons.  
 

Who has access to the register? The general public, as well as the judicial stakeholders have access to the register. 
 

Who manages the register? The Federal Ministry of Justice manages the national register. 
 

How often is the register 
updated? 
 

Whenever there are changes in a legal interpreterôs/translatorôs data. 

Who updates the register? 
 

The Federal Ministry of Justice updates the register. 

Are there any statistics on LIT 
assignments?  
 

No, there are no statistics on LIT assignments. 
 

Is there a breakdown of LIT 
assignments according to 
languages? 

No, there is no breakdown of LIT assignments according to languages. 

Who contacts LITs for 
interpreting/translation 
assignments? 

There are direct contacts between the court/the police, as well as clients with LITs.  
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Question Answer/Comments 

LITs  

Is there legislation on LITs? Yes ï the SDG ï Sachverständigen- und Dolmetschergesetz (Law on Court Experts and Legal 
Interpreters/Translators). 
The title (allgemein beeideter und gerichtlich zertifizierter Dolmetscher) is protected. 

LITs have no criminal responsibility for their work as LITs. 
 

Who can apply for admission to 
the register? 
 

Only physical persons can apply for admission to the register. 
 

What are the admission criteria? General criteria:  
Á Citizenship: not required; 
Á Absence of criminal record: required; 
Á Age limits: not required; 
Á Legal capacity: required; 
Á Security vetting: not required. 

 
Specific criteria: 
Á 2 years of professional experience as interpreter/translator for university graduates; 
Á 5 years of professional experience as interpreter/translator in the absence of a suitable university 

diploma; 
Á Admission examination: both written and oral. For details see country report.  

 

Is admission of LITs to the 
register limited in time? 
 

Yes, admission is limited to 5 years. Renewals for 5 more years each are possible. 
 

Remuneration of LITs  

Are there official regulations on 
rates? 
 

Yes ï the GebAG - Gebührenanspruchsgesetz (Fees Act).  
 

Are the rates for all types of LIT 
assignments? 

Yes. The law defines the rates for proceedings in criminal courts and at police authorities. 
The rates in civil proceedings depend on the specific circumstances.  
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Question Answer/Comments 

What are the rates for LIT 
assignments? 

Remuneration per hour ï first hour ú24.50; all subsequent 1/2 hours ú12. 
Surcharges for difficult cases, work on weekend, holidays, at night. 
Waiting time and travel time ú22.70 per hour; travel expenses.  

How often are LIT rates 
adjusted? 
 

Rates are indexed. However, there has not been an adjustment since 2007, in spite of index rises.  
 

Can LITs certify (attach an official 
stamp to) their translations? 
 

Yes. Every legal interpreter/translator has an official stamp to attach to translations. 
 

Do LITs have to keep a log of 
their court assignments? 
 

No, LITs do not keep a continuous log of their assignments. 
However, they must submit a list of court cases (= interpreting assignments) when applying for re-
certification. 
 

Professional associations of 
LITs 

 

Do LITs have a professional 
association to represent their 
interest? 
 

Yes: Österrreichischer Verband der allgemein beeideten und gerichtlich zertifizierten Dolmetscher (ÖVGD). 
Please refer to the national report for details. 
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8.2 Bulgaria 

 

BULGARIA 

 

Question Answer/Comments 

Registers  

Is there a LIT register? Every court and law enforcement authority keeps its own LIT register. No nationwide LIT register. AIT 

(Bulgarian Association of Interpreters and Translators) promotes setting up a nationwide LIT register as a 

result of the LIT Search Project in terms of harmonisation of criteria and administration methods.  

 

For what type of proceedings is 
the register used? 

The registers are used for proceedings at criminal, civil, and administrative courts, police authorities, asylum, 
migration authorities, for acts performed by and before notaries, or other authorities specified in the relevant 
law provisions. 
 

Who has access to the register? (to be decided) All judicial and law enforcement authorities as well as the general public, as currently 
intended.  
 

Who manages the register? (to be decided) Either the MoJ or the Supreme Judicial Council, or both, as currently discussed. 
 

How often is the register 
updated? 

Once a year (refers to current registers). 
 

Who updates the register? (to be decided) ï Bulgarian MoJ or Supreme Judiciary Council, or both. 
 

Are there any statistics on LIT 
assignments?  

No.  
 

Is there a breakdown of LIT 
assignments according to 
languages? 

No.  
 

Who contacts LITs for 
interpreting/translation 
assignments? 

Most often LITs are contacted directly by judges. Public procurement tenders for agencies in recent years. 
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LITs  

Question Answer/Comments 

Is there legislation on LITs? Penal Procedure Act (amended in 2014) and Judiciary Act (amended in 2014), Ordinance N-1 of the MoJ of 

16 May 2014 on Court Interpreters and Translators (regarding qualifications, registers, remuneration). 

 

Who can apply for admission to 
the register? 
 

Bulgarian or foreign (permanently resident in Bulgaria) nationals with: 
Á level C1 or C2 of the Common European Framework of Reference for Languages;  
Á clear criminal record;  
Á no bans form exercising the profession of interpreter/translator; 
Á no functions of jurisprudence in the judiciary. 

 

What are the admission criteria? In addition to proof of the above: 
Á Declaration of consent to be on the LIT register;  
Á Access to classified information clearance (if available); 
Á Certificate of years of experience; 
Á Compliance with Art 2 Ord. N- 1 (LIT Performance Principles) and the Rules of Ethics (Chapter V of 

Ordinance N-1 of 2014). 
 

Is admission of LITs to the 
register limited in time? 

No.  
Deletion from the register in case of death, or infringement of Art. 2 (Ordinance N-1) or the Rules of Ethics 
(Chapter V of Ordinance N-1 of 2014). 
 

Remuneration of LITs  

Are there official regulations on 
rates? 

Ordinance N-1/2014 promulgated in State Gazette 43/2014. 

Are the rates for all types of LIT 
assignments? 

Yes. For translations LITs present a ñStatement of Hours Workedò.  
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Question Answer/Comments 

What are the rates for LIT 
assignments? 

As per Chapter IV of Ordinance N-1: BGN 15.00/hour (no distinction between interpretation and translation). 
Based on a ñStatement of Hours Workedò submitted by LITs.  
Definition of Hours Worked: ( as per Chapter: Additional Provisions, in Ordinance N-1) 
The time for interpreting/translation as well as time spent on preparation (review of case files, study of 
reference material, tests, analyses, experiments and other means necessary for rendering the 
translation/interpretation)  
Reimbursement of:  
Á Pertinent costs (definition: costs for materials, consumables, equipment, without which the 
translation/interpretation cannot be delivered) (to be specified by LITs in the ñStatement of Hours 
Workedò); 

Á travel costs, per diems etc.; 
 

How often are LIT rates 
adjusted? 

No legal provision. 

Can LITs certify (attach an official 
stamp) to their translations? 

Certification with a signature only. 
 

Do LITs have to keep a log of 
their court assignments? 

No legal obligation. Only ñStatement of Hours Workedò for every assignment.  

Professional associations of 
LITs 

 

Do LITs have a professional 
association to represent their 
interest? 

Association of Interpreters and Translators (AIT) 
Union of Translators 
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8.3 Czech Republic 

 
 

CZECH REPUBLIC 
 

Question Answer/Comments 

Registers  

Is there a LIT register? Yes. 
There is a national (central) register, however, LITs are appointed and admitted to the register by the minister of 
justice and by regional courts. 
 

For what type of proceedings is 
the register used? 

The register is used for all official communications and proceedings with the authorities such as all courts, 
police, customs authority, notaries, municipal authorities, law firms; this especially applies if the proceedings are 
initiated by the authority; as for asylum and migration proceedings, general interpreters are engaged in most 
cases; in some cases, when the proceedings are initiated by individual persons who need an interpreter, it is not 
necessary to resort to a LIT from the register (e.g. tax matters, social or health insurance, immigration/residence 
matters; the costs are borne by the client). 
 

Who has access to the register? The register is available online and is accessible to the general public free of charge. 
http://datalot.justice.cz/justice/repznatl.nsf/$$SearchForm?OpenForm 
 

Who manages the register? The Czech MoJ. 
 

How often is the register 
updated? 
 

Once a day (at midnight, automatic upload). 
 

Who updates the register? 
 

The regional courts. 

Are there any statistics on LIT 
assignments?  
 

Every LIT is obliged to submit statistical data for every year (by the end of March of the following year). The 
required data have to be submitted for every working language: number of assignments, sub-divided into 
categories: assignments by civil courts/criminal courts/police/ other authorities/legal entities/individual persons. 
However, the statistics are only collected by the regional courts.  
The Chamber of Court Interpreters is not aware of any overall statistics. So, the data provided by LITs are not 
merged and are not checked for accuracy.  

http://datalot.justice.cz/justice/repznatl.nsf/$$SearchForm?OpenForm
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Question Answer/Comments 

Is there a breakdown of LIT 
assignments according to 
languages? 
 

There is a breakdown of LIT assignments according to languages but as explained above it is only done per 
every LIT and the data is not merged for all LITs.  
 

Who contacts LITs for 
interpreting/translation 
assignments? 
 

In most cases it is a direct contact, sometimes through agencies; for details please see the country report. 

LITs  

Is there legislation on LITs? Yes. 
The following legal instruments concern the appointment procedure for LITs, duties, remuneration, basic rules 
for sworn translations and interpreting in the Czech Republic:  
 

Á Act No. 36/1967 on Experts and Interpreters;  
Á Decree of the MoJ No. 37/1967 to implement the Act on Experts and Interpreters;  
Á Resolution concerning minimum qualification standards issued by the Czech MoJ in 2011. 

 
The current legislation does not distinguish between legal interpreters and legal translators; both, interpreters 
and translators are referred to as ñinterpretersò. In practice, LITs can decide whether they want to work as 
interpreters and/or translators.  
 

The title is not protected. 
 
Criminal responsibility is regulated for breach of confidentiality and for ñfalse interpretingò (Criminal Code). 
 

Who can apply for admission to 
the register? 
 

General admission criteria according to the Act on Experts and Interpreters:  
Minimum age of 18 years, clean criminal record, legal capacity, Czech or EU nationality or permanent residence 
permit in the Czech Republic, ñrequired knowledge and experienceò in the field, ñpersonal qualitiesò that are 
prerequisites for performing the work (as expert or interpreter). 
The application has to be lodged with the regional court competent for the domicile of the applicant. 
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Question Answer/Comments 

What are the admission criteria? Some of the general criteria such as legal capacity and criminal record etc. are stipulated by the Act on Experts 
and Interpreters (see above). The Czech MoJ can approve exceptions.  
More detailed admission criteria are stipulated by the Resolution on minimum qualification standards. Fulfilment 
of all criteria does not establish the entitlement to be admitted to the register. The final decision is taken by the 
competent regional court or the Czech MoJ, based on the specific needs of the courts. It can be stated in 
general that the admission criteria are a combination of educational level, professional training (an introduction 
course in law) and working experience. If the applicant does not have a degree in translation studies or 
languages, he/she has to prove sufficient language proficiency (C1 + exam in interpreting or translation taken by 
the State School of Languages (C2 level). 
However, these criteria only apply to applicants after 2011. 
 

Is admission of LITs to the 
register limited in time? 

Pursuant to the current legislation, the LITs are appointed for life-time. However, there are strong efforts to 
change this to a limited period of time (e.g. 5 years).  
 

Remuneration of LITs  

Are there official regulations on 
rates? 

Yes.  
The rates are stipulated by Decree of the MoJ no. 37/1967 Sb., implementing the Act on Experts and 
Interpreters. These rates apply to all assignments contracted by an authority (courts, police, ministries, etc.). 
The rates are stipulated with a bandwidth (minimum to maximum). 
 
If the assignments are contracted by a legal entity or an individual person, market prices apply (the rates are 
usually higher for direct clients, and lower for agencies).  
 

Are the rates for all types of LIT 
assignments? 

The rates are the same for all types of assignments. The rates vary, though, according to client (see above and 
below). 
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Question Answer/Comments 

What are the rates for LIT 
assignments? 

The basic rates are stipulated with a bandwidth, ranging from CZK 100 to CZK 350 (approx. ú3.70 to ú13) per 
standard page of translation and from CZK 150 to CZK 350 (approx. ú5.50 to ú13) per hour of interpreting 
services.   
The Decree also stipulates compensation for travel costs and travel time and surcharges for various situations 
such as assignments on weekends or public holidays, highly specialised texts, express assignments (the basic 
rates can be increased by up to 50%), and African and Asian languages (the basic rates for interpreting can be 
increased by up to 10%). 
 
LIT assignments for private persons/legal entities: 
Translations: CZK 400 to CZK 500 (approx. ú14.80 to ú18.50) per standard page; 
Interpreting: approx. CZK 1000 (approx. ú37) per hour. 
 

How often are LIT rates 
adjusted? 

On an irregular basis, based on a legislative proposal ï decree - of the Czech MoJ. 
The most recent change went into effect on 1 January 2003.  
 

Can LITs certify (attach an official 
stamp) to their translations? 

Yes. 
The Act on Experts and Interpreters stipulates an official clause/confirmation text that has to be completed and 
attached at the end of the translation together with a stamp with the state insignia (the size, the form and the text 
are also stipulated by the law). 
 

Do LITs have to keep a log of 
their court assignments? 

Yes; the log (including the statistics sheets that have to be completed) has to be submitted for inspection once a 
year to the competent regional court.  
 

Professional associations of 
LITs 

 

Do LITs have a professional 
association to represent their 
interest? 

Yes. There is one professional association for LITs: Komora soudn²ch tlumoļn²kŢ Ļesk® republiky (KST ĻR, 
Chamber of Court-Appointed Interpreters of the Czech Republic). 
Its main purpose is to create satisfactory conditions for providing interpreting and translating services within the 
boundaries of the law. KST ĻR organizes seminars, workshops and other events for its members and the 
general public and cooperates with the Judicial Academy of the Czech Republic. The association provides its 
members with relevant information through a bulletin and a website. KST ĻR strives to be a valid partner for the 
Czech MoJ and other stakeholders. KST ĻR engaged in various efforts in order to obtain a new law on forensic 
experts, interpreters and translators, including preparing a bill, but so far the association was not successful in 
achieving this goal.  
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8.4 France 

 

Question Answer/Comments 

Registers  

Is there a LIT register? Yes. There is a register at every appeal court and one for the Court of Cassation.  
 

For what type of proceedings is 
the register used? 

The registers are used by criminal courts/civil courts/administrative courts/police authorities/asylum + 
migration authorities/ private individuals/companies, etc. 
 

Who has access to the register? The registers are public. They are available via the internet on the websites of the Court of Cassation and all 
the appeal courts. They are also displayed in courts, town halls and police stations. 
 

Who manages the register? The registers are managed by the appeal courts and the Court of Cassation. 
 

How often is the register 
updated? 
 

The registers are updated every year. 

Who updates the register? 
 

It is the responsibility of the appeal courts. 

Are there any statistics on LIT 
assignments?  
 

Yes, at the MoJ, but they are not available. 
 

Is there a breakdown of LIT 
assignments according to 
languages? 
 

Yes, at the MoJ, but the information is not available. 

Who contacts LITs for 
interpreting/translation 
assignments? 

Direct contact from court clerks, judges, police officers, and private individuals. 
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Question Answer/Comments 

LITs  

Is there legislation on LITs? Yes. 
Interpreters and translators are separate. The title of ñexpert with an appeal courtò is protected by law. Experts 
have a criminal responsibility for a period of 5 years from the date of the assignment, i.e. LITs are liable, both 
under criminal and civil law, for errors in translations or interpreting assignments performed for the judicial 
authorities or clients, for a period of 5 years starting on the date of completion of the assignment. After that 5-
year period, actions initiated against a LIT are barred by the statute of limitations. 
 
See: Act No. 71-498 of June 29, 1971 and Decree No. 74-1184 of December 31, 1974. 
Amended by Act No. 2004-130 of February 11, 2004 and Decree No. 2004-1463 of December 23, 2004. 
French Code of Criminal Procedure. 
Act of August 5, 2013 transposing Directive 2010/64/EU of the European Parliament and of the Council of 
October 20, 2010 on the right to interpretation and translation in criminal proceedings. 
 

Who can apply for admission to 
the register? 
 

Physical persons and/or legal entities. 
 

What are the admission criteria? Á General criteria: sound guarantees concerning probity, moral standards, etc.; candidate who has or 
has had an activity related to his specialty for a ñsufficient period of timeò, under conditions that have 
given him sufficient expertise;  

Á Citizenship: no requirement;  
Á No criminal record;  
Á Age limit: 70; 
Á CPD is mandatory; 
Á No admission examination. 

 

Is admission of LITs to the 
register limited in time? 

Yes. 
Initial period of 2 years, then admission for periods of 5 years.  
Renewal and deletion procedure provided by law. 
 

Remuneration of LITs  

Are there official regulations on 
rates? 

Yes (Section R.122 of the French Code of Criminal Procedure).  
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Question Answer/Comments 

Are the rates for all types of LIT 
assignments? 

Yes, except for civil court assignments, where rates are at the discretion of the translator/interpreter. 
 
 

What are the rates for LIT 
assignments? 

Translations are paid ú25 per page of 250 French words. 
Interpreters receive ú30/hour, with the first hour being paid more (ú42) to compensate for travel times. Travel 
times are no longer paid.  
During the night from 10:00pm to 7:00am, there is a 25% increase. On Saturdays, Sundays and holidays there 
is an extra 25% increase. 
 

How often are LIT rates 
adjusted? 

Whenever the French Government is willing to adjust them (the last time was in 2008, they had not been 
adjusted since 1984). 
 

Can LITs certify (attach an official 
stamp) to their translations? 

Yes, but the form and content of the stamp is at the discretion of the LIT, although LITs tend to use the same 
type of stamps. It is mandatory to attach an official stamp. 
 

Do LITs have to keep a log of 
their court assignments? 
 

Yes, and they must provide a list of all court assignments once a year in January. 
 

Professional associations of 
LITs 

 

Do LITs have a professional 
association to represent their 
interest? 

Yes.  
Name(s): UNETICA (the sole national association of LITs) and other regional associations such as CRETA 
(Alsace), CETIJ (French Riviera), etc. 
Main tasks and functions of UNETICA: 
Á To develop a climate of assistance and fraternity between colleagues at national and local level;  
Á To ensure a dialogue with the MoJ and appeal courts in the best interest of its members;  
Á To defend the title of ñcourt expertò and protect it against usurpations;  
Á To study, analyse, publicise and abide by texts regulating the title of court expert;  
Á To define rules of ethics governing assignments of LITs;  
Á To ensure that rates are adjusted regularly;  
Á To promote meetings, conferences, and training sessions at local, national and international level.  
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8.5 Netherlands (Sign Language Legal Interpreters) 

 

Question Answer/Comments 

Registers  

Is there a LIT register? Yes, there is a national register, the Register Beëdigde Tolken en Vertalers (Register for Sworn Interpreters 
and Translators, RBTV).  
The interpreters are categorised by the languages they work in(to). Furthermore, there is a difference in 
remuneration. At the moment, the fee for interpreting in criminal courts dates from the year 2000. There is a 
first list of sworn interpreters with a degree in legal interpreting and an alternative list of sworn interpreters 
without a degree. Some interpreters are so-called preferred interpreters. They are approached first. 
 

For what type of proceedings is 
the register used? 

Following Art. 37 of the Sworn Interpreters and Translators Act, customers in criminal cases and asylum and 
migration cases are required to work with interpreters and translators from the RBTV. Court and police 
employees are allowed to request a login code to securely search the RBTV and the alternative list.  
In civil and administrative courts, Deaf clients can bring their own interpreter, who is not necessarily found 
through the register.  
 

Who has access to the register? The register is accessible to the general public without a login code and to judicial stakeholders with a login 
code. It is up to LITs which data are public and which are secured.  
  

Who manages the register? The register is maintained by the Bureau Beëdigde Tolken en Vertalers (Bureau BTV). Bureau BTV is a 
department of the Raad voor Rechtsbijstand (Dutch Legal Aid Board) and has been entrusted by the MoJ with 
various procedural aspects of the Wet beëdigde Tolken en Vertalers (Sworn Interpreters and Translators Act). 
 

How often is the register updated? It is updated daily. LITs can edit part of their own data (address, phone number etc.). The Bureau aims to have 
the changes processed within two working days.  
 

Who updates the register? Bureau BTV 
 

Are there any statistics on LIT 
assignments?  

The courts have their own data, as do the interpreters. There are no general statistics.  

Is there a breakdown of LIT 
assignments according to 
languages? 

No. 
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Question Answer/Comments 

 

Who contacts LITs for 
interpreting/translation 
assignments? 
 

Court and police employees are able to contact LITs after searching the register. Courts usually have their 
own interpreter planners who contact the LITs. The police often contact LITs directly.  
There is also the Tolk&Vertaalcentrum Nederland (Interpreter & Translator Centre Netherlands, TVCN) that 
contacts interpreters for legal assignments (amongst other assignments). The centre does not use the register 
directly, but chooses from the interpreters who are registered with TVCN. Concorde is a comparable company. 
The Dutch immigration office uses it whenever possible. However, the SLIs are often approached directly. The 
coordinators of the prosecution, the police and the immigration office are frequently in touch with each other.  
 

LITs  

Is there legislation on LITs? Yes, there is the above-mentioned Sworn Interpreters and Translators Act (Bulletin of Acts and Decrees 2007) 
and the Decree on Sworn Interpreters and Translators dated 11 December 2008 (Bulletin of Acts and Decrees 
2008). 
 

Who can apply for admission to 
the register? 
 

Sign language interpreters have a degree from the University of Applied Sciences. The register requires an 
interpreter to be sworn in but it is not always necessary.  

What are the admission criteria? General criteria: 
To be admitted to the register, LITs need to provide an authenticated copy of their interpreting diploma and a 
certificate of good conduct that is not older than three months. The alternative list has different criteria. 
 
ü http://www.bureaubtv.nl/  

 
There are additional criteria for persons who wish to be listed as specialists for interpreting at criminal courts. 
Candidates must have knowledge of criminal law and criminal procedure in both the country of the source 
language and that of the target language. Furthermore, one needs to prove interpreting skills in criminal cases 
and must have interpreted in criminal cases for at least 50 hours. The skills and knowledge can be proven by 
a degree from SIGV, a specialized education for legal interpreting. However, an interpreting diploma is still 
needed on top of that.  
 

Is admission of LITs to the register 
limited in time? 

Yes. LITs are admitted for five years and have to apply for renewal. During the fiveyearperiod, LITs must report 
online a minimum of 80 CPD points. The relevance of the CPD must be proven. 
 

Remuneration of LITs  

http://www.bureaubtv.nl/en/registration/Conditions_for_registration.cfm
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Question Answer/Comments 

Are there official regulations on 
rates? 

Yes. The regulations depend on the judicial body requesting the interpreter.  

Are the rates for all types of LIT 
assignments? 

No. Every judicial body has its own rates; the register does not determine them. For criminal cases, the rates 
depend on the number of interpreters available for the respective language(s). For Dutch Sign Language 
therefore, the rates are relatively high when one has completed the SIGV education, but still lower than for 
regular assignments. For general assignments, SLIs are paid for ñLanguage 2ò, which is not the highest but 
not the lowest fare either. The rates for police and asylum assignments are different.  
 

What are the rates for LIT 
assignments? 

The rates differ for criminal courts, asylum cases, police assignments etc. For criminal cases, your travel 
expenses and a call-out fee are paid in addition to the hourly rate. Surcharges apply as well. The same applies 
to police assignments, except for the travel-time charge.  
 

How often are LIT rates adjusted? The rates are adjusted occasionally. At the moment, rates have been the same since 2000 (for criminal cases).  
 

Can LITs certify (attach an official 
stamp) to their translations? 

LITs only add a signature to their registration as an interpreter.  

Do LITs have to keep a log of their 
court assignments? 
 

Yes. If LITs want to renew their registration, they have to keep a log of the assignments (a minimum of ten 
assignments is required for renewal, in addition to CPD). To renew a specialisation, LITs have to interpret an 
annual average of ten hours in the respective discipline, in addition to the CPD required for the specialization.  
 

Professional associations  
of LITs 

 

Do LITs have a professional 
association to represent their 
interest? 

Yes.  
There is the Nederlandse Beroepsvereniging Tolken Gebarentaal, the Dutch Professional Association of Sign 
Language Interpreters. This is an association open to all Dutch Sign Language interpreters. There is also the 
so-called Collectief, an association of SLIs who have completed the SIGV education. They are considered 
specialists in the field of legal sign language interpreting. Next to that, there is the SIGV Vereniging, a general 
association of SIGV alumni, but SLIs are not members of this association.  
 

8.6 Poland 
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Question Answer/Comments 

Registers  

Is there a LIT register? There is the National Register of Sworn Translators, managed by the MoJ. All translators/interpreters, who 
meet the criteria laid down in the Act of 25 November 2004 on the Profession of Sworn Translator/Interpreter, 
have passed the state examination and have been sworn in are included in the register, which is broadly 
recognised and accepted by all stakeholders.  
Every year, by 31 January, the MoJ publishes the register of sworn translators (the title covers two 
professions: that of translator and that of interpreter) in the form of an announcement, in the official journal 
issued by the Minister. 
The register, kept in Polish, is available to the general public on the website of the MoJ. 
 

For what type of proceedings is 
the register used? 

The register of sworn translators/interpreters is used for the purpose of proceedings held at criminal, civil, and 
administrative courts, police authorities, asylum, migration authorities, for acts performed by and before 
notaries or other authorities specified in the relevant provisions of law. 
 

Who has access to the register? The general public, including judicial stakeholders.  
 

Who manages the register? The MoJ, Division for Sworn Translators/Interpreters 
 

How often is the register 
updated? 
 

On a daily basis.  

Who updates the register? 
 

The MoJ, Division for Sworn Translators/Interpreters.  

Are there any statistics on LIT 
assignments?  
 

No.  
 

Is there a breakdown of LIT 
assignments according to 
languages? 
 

 No.  
 

Who contacts LITs for  
interpreting/translation 
assignments? 
 

LITs are mostly contacted directly by judicial stakeholders and the general public. Recently, a trend to involve 
intermediaries, such as translation agencies, has been observed. 
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Question Answer/Comments 

LITs  

Is there legislation on LITs? The Act of 25 November 2004 on the Profession of Sworn Translator (and Interpreter) governs the profession.  
There are also provisions relating to LITs (not necessarily to sworn translator/interpreter) in the Code of 
Criminal Procedure, the Code of Civil Procedure, the Act on Registry Office Records Act, and many other acts 
and implementing regulations. The law does not distinguish between legal translators and legal interpreters. 
 

Who can apply for admission to 
the register? 
 

Natural persons who are Polish citizens or of another European Union Member State, a European Free Trade 
Agreement Member State ï party to the Agreement on the European Economic Area, Switzerland, or, subject 
to reciprocity, citizens of another state. 
  

What are the admission criteria? Candidates must know the Polish language, have full legal capacity, have no criminal record, hold a degree of 
Magister (second-level higher-education programme) or equivalent (although an effort is currently underway 
to reduce this requirement to a first-level university degree), and pass the specialist examination before the 
State Examining Board at the MoJ. 
 
Certification (qualifications) as sworn/certified translator/interpreter in other EU Member States is also 
recognized under Polish legislation (Act of 18 March 2008 on recognition of professional qualifications 
acquired in the Member States of the European Union and the Regulation of the MoJ of 9 November 2010 on 
the adaptation period and the aptitude test in the procedure for recognition of qualifications to practice as a 
sworn translator). 
 
The state examination consists of two parts: written and oral. It is considered passed if a candidate is 
awarded positive marks on both parts. In the written part, a candidate must translate four (4) texts (of 
appr.1,600 characters each); two from the Polish language into the relevant foreign language, of which one is 
a court or official document or a legal text, and two from the foreign language into the Polish language, of 
which one is a court or official document or a legal text. 
 

Is admission of LITs to the 
register limited in time? 

There is no renewal procedure, thus sworn translators are appointed for an unlimited term unless they are 
deleted from the register when they lose the right to practice the profession.  
The Act provides for professional accountability for LITs who do not discharge their duties, or do so 
improperly, ranging from admonition, reprimand and suspension to the actual loss of the right to practice the 
profession. Proceedings in professional accountability cases are conducted by the Professional Accountability 
Board at the MoJ. 
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Remuneration of LITs  

Are there official regulations on 
rates? 

Regulation of the MoJ of 24 January 2005 concerning remuneration for sworn translators' activities (published 
in the official gazette Dziennik Ustaw of 26 January 2005).  
 

Are the rates for all types of LIT 
assignments? 

The fixed rates (fees) refer to assignments commissioned by courts, public prosecutorôs offices, the police, 
and by other authorities, as specified in the relevant legal provisions. When employed by the general public, 
sworn translators are free to charge market rates at their discretion. 
 

What are the rates for LIT 
assignments? 

The fixed rates provided for in the Regulation: 
in language groups: 
1) English, German, French, Russian 
2) other European languages and Latin 
3) non-European languages using the Latin alphabet 
4) non-European languages using a non-Latin alphabet and ideograms 
Fees: (rate of exchange PLN 4.15 = ú1) 
Fees for translation (per page = 1125 characters); 
into Polish 
1) PLN 23.00 (= ú5.54); 2) PLN 24.77 (= ú5.97); 3) PLN 30.07 (= ú7.25); 4) PLN 33.61 (= ú8.10) 
from Polish  
1) PLN 30.07 (= ú7.25); 2) PLN 35.38 (= ú8.52); 3) PLN 40.69 (= ú9.80); 4) PLN 49.54 (= ú11.94) 
Fees for interpreting: 
1) PLN 39.09 (= 9.42); 2) PLN 45.99 (= 11.08); 3) PLN 52.90 (= ú12.75); 4) PLN 64.40 (= ú15.52) 
Interpreters may claim waiting time and travel time according to special provisions. 
 

How often are LIT rates 
adjusted? 

The rates (fees) have not been adjusted since the promulgation of the 2004 Act on the Profession of Sworn 
Translator.  
 

Can LITs certify (attach an official 
stamp) to their translations? 

Sworn translators are entitled to translate/interpret from and into their working language pair, and certify their 
translations with an official individual seal, bearing the name, number and working language of the sworn 
translator. The seal is issued for every working language for which the sworn translator is appointed.  
 

Do LITs have to keep a log of 
their court assignments? 
 

Sworn translators have the duty to record all acts and assignments in a log book (Sworn Translatorôs Register 
called Repertorium). It is periodically reviewed by a voivode with competences for the registered office of the 
sworn translator.  
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Professional associations of 
LITs 

 

Do LITs have a professional 
association to represent their 
interest? 

Professional associations in Poland: 
Á The Polish Society of Sworn and Specialized Translators TEPIS; 
Á The Association of Polish Translators and Interpreters (STP); 
Á The Baltic Society of Translators and Interpreters (BST); 
Á Lublin Society of Translators and Interpreters (LST). 

 
The TEPIS Society has the largest membership of sworn translators. The aims and objectives of the TEPIS 
Society are described in the Polish country report.  
TEPIS developed a code of ethics and best practices which is recommended to be observed by all Polish 
LITs, not only TEPIS members. The TEPIS Society members participate in the activities of the State 
Examining Board and Professional Accountability Board.  
At the initiative of TEPIS, the MoJ recently agreed to set up a working group with a view to solving issues 
concerning sworn translators. 
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8.7 Spain 

 

Question Answer/Comments 

Registers  

Is there a LIT register? No.  
There is a list of sworn translators and interpreters of the Ministry of Foreign Affairs, which does not 
distinguish between translators and interpreters. (= OIL register).  
There are also regional registers of sworn interpreters/translators in the autonomous regions with co-official 
languages. 
For other options of LIT services see country report. 
 

For what type of proceedings is 
the register used? 

As there is no national register, the following practices are followed: 
Staff LITs and freelance LITs supplied by subcontractors are used in criminal cases and proceedings with 
legal aid. 
Parties in civil cases and in search for official translations usually resort to LITs in the OIL register.  
 

Who has access to the register? The list of sworn interpreters/translators of the Ministry of Foreign Affairs (= OIL register) is accessible to the 
general public. 
The lists of staff LITs (MoJ) are accessible to all courts in a court district. 
The lists of staff LITs (MoI) are accessible to all MoI departments. 
 

Who manages the register? List of sworn interpreters/translators (OIL register): Ministry of Foreign Affairs. Oficina de Interpretación de 
Lenguas (OIL). 
Lists of staff LITs: the respective MoJ or MoI. 
 

How often is the register 
updated? 
 

List of sworn interpreters/translators of the Ministry of Foreign Affairs (OIL register): several times a year. 
 

Who updates the register? 
 

List of sworn interpreters/translators (OIL register): the Ministry of Foreign Affairs, Oficina de Interpretación de 
Lenguas. 
 

Are there any statistics on LIT 
assignments?  
 

There is no central office which collects and publishes such data.  



85 
 

Question Answer/Comments 

Some courts collect information about the staff LITs and publish it in an annual report on the services 
provided by the courts. This is usually produced by the High Court of Justice (Tribunal Superior de Justicia) of 
an autonomous region. 
All regional governments should have in-house statistics about cases with LITs, but this information is not 
always published.  

 

Is there a breakdown of LIT 
assignments according to 
languages? 
 

There is a breakdown by languages. See reply to previous question. 
 

Who contacts LITs for 
interpreting/translation 
assignments? 
 

Staff LITs: direct contact from the courts/police stations, etc. 
 
Clients contact sworn interpreters/translators directly when using the list of the Ministry of Foreign Affairs (OIL 
register), or go to translation agencies, search the internet or approach professional associations like APTIJ 
(Professional Association of Legal and Sworn Translators and Interpreters). 
 

LITs  

Is there legislation on LITs? Yes ï Organic Law 6/1985 on the Judiciary, Law 1/2000 on the Code of Civil Procedure, Royal Decree of 14 
September 1882 (Code of Criminal Procedure). 
 
The Organic Law 5/2015 modified the Code of Criminal Procedure and transposed Directive 2010/64/EU and 
Directive 2012/13/EU. It requires that a national register of legal translators and interpreters is established. 
The criteria will be defined in one yearôs time. According to Act 5/2015, only LITs from the National Register 
will be able to work in judicial and police settings, once the register is ready.  
 

Who can apply for admission to 
the register? 
 

List of sworn interpreters/translators of the Ministry of Foreign Affairs OIL register): physical persons only. 
No criteria are available, as yet, concerning the planned national register. 
 

What are the admission criteria? For sworn interpreters/translators (OIL register):  
Á General requirements: Legal age: 18. Spanish nationality or EU or EEA nationality; 
Á Specific requirements: University-level studies (minimum: Bachelor level); 
Á Examination: See Spanish country report for details. 

 
For staff LITs:  
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Á General requirements: Aged between 16 and below retirement age. Nationality: Any nationality 
provided the person has a work permit. Legal capacity. No disqualification from other public-sector 
posts;  

Á Specific requirements: Secondary-level studies (university-level studies are not required ); 
Á Examination: See Spanish country reports for details. 

 
 

Is admission of LITs to the 
register limited in time? 

Sworn interpreters/translators (in the OIL register) are appointed for life. 
Staff LITs work until retirement. 
 

Remuneration of LITs  

Are there official regulations on 
rates? 

No, except for freelance interpreters/translators in Las Palmas Province, Canary Islands.  
Staff LITs earn a monthly salary according to an Official Agreement for Public Workers. 
  

Are the rates for all types of LIT 
assignments? 

See above.  
 
 

What are the rates for LIT 
assignments? 

Criminal courts and legal aid cases in Las Palmas Province, Canary Islands: 
Á Interpreting: ú36/h (no waiting time), minimum charge: ú27 for 45 minutes of work; ú 25 standby fee; 
Translations: ú0.07-0.09/word, minimum fee: ú25/page. 

 

How often are LIT rates 
adjusted? 

No data available. 
 

Can LITs certify (attach an official 
stamp to) their translations? 

Only sworn interpreters/translators appointed by the Ministry of Foreign Affairs (OIL register) and staff LITs 
when asking the MoJ for a stamp (not compulsory) can certify their translations. 
 

Do LITs have to keep a log of 
their court assignments? 
 

No. 
However, staff LITs can be asked for a list of their assignments. 
 

Professional associations of 
LITs 

 

Do LITs have a professional 
association to represent their 
interest? 

Yes. 
 
APTIJ (Professional Association of Legal and Sworn Translators and Interpreters, www.aptij.es).  

http://www.aptij.es/
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ATIJC (Association of Sworn Translators and Interpreters in Catalonia, www.atijc.com ) 
 
Red Vértice is the network of associations of professional translators, interpreters and proof-readers living 
and working in Spain. Some associations in the network cooperate with the LITs associations to obtain full 
transposition of Directive 2010/64/EU. 
 

 

 

8.8 Sweden 

 

Question Answer/Comments 

Registers  

Is there a LIT register? Yes ï a national register. 
 

For what type of proceedings is 
the register used? 

Criminal courts/civil courts/administrative courts/police authorities/asylum + migration authorities. 
 

Who has access to the register? General public ï online at www.kammarkollegiet.se 
 

Who manages the register? Kammarkollegiet is the public authority and the empowered authorising body in Sweden. 
 

How often is the register 
updated? 
 

Daily. 

Who updates the register? 
 

Staff at Kammarkollegiet. 

Are there any statistics on LIT 
assignments?  
 

Kammarkollegiet does not offer interpreting or translation services and has no statistics on LIT assignments. 

  

http://www.atijc.com/
file:///C:/Users/Liese%20Katschinka/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/XI06VHT6/www.kammarkollegiet.se
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Is there a breakdown of LIT 
assignments according to 
languages? 
 

Yes. 

Who contacts LITs for 
interpreting/translation 
assignments? 
 

Assigned through national procurements and framework agreements for interpreting and translation 
agencies. 
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8.9 United Kingdom 

 

Question Answer/Comments 

Registers  

Is there a LIT register? Yes.  
The National Register of Public Service Interpreters (NRPSI) covers the whole of the UK.  
 

For what type of proceedings is 
the register used? 
 

Any interpreting requirements in the justice sector. 
 

Who has access to the register? The register is online, open access and free to use. 
 

Who manages the register? The Register is managed by NRPSI Ltd, an independent not-for-profit organisation. 
 

How often is the register 
updated? 
 

There are changes (amendments to records, new additions and lapses) made to the Register every working 
day. 

Who updates the register? 
 

The Registration Team within the NRPSI updates the National Register, although the Registrants 
themselves can amend some of their own details through their password-controlled access to the website. 
 

Are there any statistics on LIT 
assignments?  
 

Experience is one of the criteria for registration, so statistics on the minimum hours required are gathered by 
the NRPSI. 
The MoJ publish statistics on court assignments https://www.gov.uk/government/collections/statistics-on-the-
use-of-language-services-in-courts-and-tribunals. 
The Language, Travel and Cultural Services department produce statistics for assignments requested by the 
Metropolitan Police, London. 
 

Is there a breakdown of LIT 
assignments according to 
languages? 
 

NRPSI: The minimum hours required as a registration criterion are gathered per language. 
MoJ: Statistics broken down by language. 
Metropolitan Police: Statistics broken down by language. 
 

https://www.gov.uk/government/collections/statistics-on-the-use-of-language-services-in-courts-and-tribunals
https://www.gov.uk/government/collections/statistics-on-the-use-of-language-services-in-courts-and-tribunals
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Who contacts LITs for 
interpreting/translation 
assignments? 
 

Contact is via a number of routes: direct contact between court/police and interpreter (including APCI 
Response and National Register); via the interpreting agency operating under the MoJ framework; via 
numerous other interpreting agencies and public interest organisations such as the Wales Interpretation and 
Translation Service (WITS), and via the UK Borders Agency (part of the Home Office).  
 

LITs  

Who can apply for admission to 
the register? 
 

Individuals, minimum age limit 18, based in the UK with entitlement to work in the UK. 
 

Is there legislation on LITs? Yes: the Police and Criminal Evidence Act 1984 (PACE) Code C Para 13  
https://www.gov.uk/police-and-criminal-evidence-act-1984-pace-codes-of-practice. 
 
The National Register accredits Registrantsô interpreting skills, and their translating skills to the level 
required during an interpreting assignment. Registration is voluntary.  
 
There is no protection of title in the UK. 
 
The NRPSI provides a free complaints process if a Registrant is considered to have acted not in accordance 
with the NRPSI Code of Professional Conduct. This follows a clear rigorous two-stage disciplinary procedure 
where all outcomes are published and annual statistical analyses of complaints are provided.  
 
The APCI advises members to take out indemnity insurance but this is not a statutory requirement. 
 
Crown and Magistrates court interpreters are sworn in before commencing an assignment in court. 
Interpreters could be accused of perverting the course of justice or contempt of court. 
 

What are the admission criteria? General criteria:  
Entitlement to work in the UK (British nationality is not required), identity checks, minimum age limit 18, 
security vetting, health suitable for demands of the role. 
 
Qualification criteria:  
Level 6 qualification in accordance with the National Occupational Standards in Interpreting plus 400 hours 
for Full Status. Qualification as Full but no experience for Interim Status ï 5 years to reach Full Status. 
Alternatively, over 400 hours experience and at least one interpreting and one translation component of 

https://www.gov.uk/police-and-criminal-evidence-act-1984-pace-codes-of-practice
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recognised qualification for Interim Status ï 3 years to reach Full Status. Where there is no relevant 
qualification in a language, evidence of reaching English standard plus 100 hours experience can qualify for 
Rare Language Status. Rare Language Registrants are required to provide evidence of trying to sit a 
suitable qualification and taking part in CPD at each renewal. 
  
All Registrants sign up to the NRPSI Code of Professional Conduct. 
 

Is admission of LITs to the 
register limited in time? 

Yes.  
Registration is on annual basis. The Interim Statuses provide an overall timescale to achieve the required 
registration criteria (3 and 5 years). 
 

Remuneration of LITs  

Are there official regulations on 
rates? 

Generally speaking no, except in specific instances: for example, legal aid rates (April 2015: £25/hr 
(ú32.50/hr) London, £28/hr (ú36.40/hr) non-London). 
 

Are there rates for all types of LIT 
assignments? 

In general, the rates paid in criminal courts and civil courts proceedings are those paid by the company the 
MoJ outsourced to. The different police forces have their own rates, the most consistent is the Metropolitan 
Police which covers Greater London. There is a recommendation for the payment of fees for legal aid cases. 
 

What are the rates for LIT 
assignments? 

Different bodies have different rates, for example each police force sets their own rates either directly or 
through an outsourcing agency: 
 
Á Metropolitan Police: £34.26/hour (ú44.54/hour) day rate (minimum 2 hours, plus travel time £27.41 
(ú35.63) per hour (80% of the rate), mileage £0.357 (ú0.46);  

 
Á Cambridgeshire Constabulary: £30/hour (ú39/hour) day rate (minimum £60 (ú78); if attendance & 

travel time is less than two hours, minimum attendance does not apply). Travelling time £15/hour 
(ú19.50); mileage £0.357 (ú0.46) by car; 

 
Á Avon & Somerset, Devon & Cornwall, Dorset, Gloucester & Wiltshire: £30/hour (ú39/hour) day 

rate (minimum £60 (ú78); if attendance and travel time and travel cost are less than the minimum 
pay, only minimum pay will be paid); 
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Á LanguageLine Solutions: £30.00/hour (ú39/hour); minimum 2 hours =£60 (ú78) per booking and 
then £6.00 (ú7.80) for each additional 15 minutes. Travel time £3.00/15 mins (ú3.90/15 mins), 
mileage £0.25 (ú0.325) by car; 

 
Á Capita MoJ Framework Agreement (FWA): Tier 1=£22.00 (ú28.60), Tier 2= £20.00 (ú26), Tier 3= 

£16.00 (ú20.80) per hour; minimum 1 hour (travel time £10.00 (ú13) exact time of travel, first hour 
each way not paid and only maximum of two hours travel paid ï mileage £0.20 (ú0.26) by car); 

 
Á UK Borders Agency (UKBA): First hour £48 (ú62.40) (daytime), then £16/hour (ú20.80); minimum 

pay 3 hours £80.00 (ú104). Travel time: the first three hours (each way) of travelling time not paid. 
Any excess hours will be paid at pro rata rates. Mileage £0.238 (ú0.31) by car (in excess of 50 miles 
one way), actual car parking costs (or maximum of £13 (ú16.90) if shortïstay car parking). Public 
transport: actual fare if i) tickets/receipts provided and ii) most economical route taken and iii) fare 
over £13 (ú16.90) (or season ticket if advanced bookings means this is more cost effective); 

 
Á Wales Interpretation and Translation Service (WITS): £30/hour (ú39/hour) (daytime) for NRPSI 

Registrants and DPSI/Met Police Test/DPI qualified interpreters - for Police and Probation 
assignments. Travel time and expenses paid. 

 

How often are LIT rates 
adjusted? 
 

Infrequently since 2006, and sometimes downwards. 
 

Can LITs certify (attach an official 
stamp) to their translations? 

No, registrants do not have this right as there is no such entity as an official translator. If translations need to 
be certified, then the services of a notary or a commissioner for oaths are used. However, a translator can 
certify that s/he has carried out a true and faithful translation of the original documents on their own headed 
paper, sign this certificate and attach the translation and the original document that was translated. 
 

Do LITs have to keep a log of 
their court assignments? 
 

No, it is not mandatory. Registrants need to keep a record of their hours in order to renew their NRPSI 
registration and, as almost all LITs are self-employed, they need to maintain records for tax purposes.  
 

Professional associations of 
LITs 
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Do LITs have a professional 
association to represent their 
interest?  

There are a number of professional associations: Association of Police and Court Interpreters (APCI), 
Chartered Institute of Linguists (CIoL), Institute of Translation and Interpreting (ITI), Society of Official 
Metropolitan Interpreters UK Ltd. (SOMI), and a union: National Union of Professional Interpreters and 
Translators (NUPIT). All these organisations, together with the NRPSI, have come together under an 
umbrella organisation, ñProfessional Interpreters for Justiceò (PI4J), to represent the professionôs interests to 
the UK government. 
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9.1 Introduction 

 

Purpose 
 

The aim of this document is to: 

Å Provide an overview of the technical solution for the LIT search project. 

Å Provide some guidance on how LIT partners can integrate their data into the proposed solution. 

Scope 

 
The scope of this document is limited to: the e-Justice portal common search interface and the search processing endpoints requirements 

either provided directly by a LIT search provider or via the supplied óMirrorô system. It is not in the scope of this document to provide detailed 

instructions on the specifics of how a LIT partner can build a search processing end point on top of any specific development language or 

system. 

 

Definitions, acronyms and abbreviations 

 
Term Definitions 

Web Service Wikipedia: http://en.wikipedia.org/wiki/Web_service 
A Web Service is typically an application programming interface (API) or Web API that is accessed via Hypertext 
Transfer Protocol (HTTP) and executed on a remote system, hosting the requested service. Web Services tend to fall 
into one of two camps: big Web Services and RESTful Web Services. 
The W3C defines a "Web Service" as "a software system designed to support interoperable machine-to-machine 
interaction over a network. It has an interface described in a machine-processable format (specifically Web Services 
Description Language WSDL). Other systems interact with the Web Service in a manner prescribed by its description 
using SOAP messages, typically conveyed using HTTP with an XML serialization in conjunction with other Web-
related standards." 

http://en.wikipedia.org/wiki/Web_service
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The W3C also states, "We can identify two major classes of Web Services, REST-compliant Web Services, in which 
the primary purpose of the service is to manipulate XML representations of Web resources using a uniform set of 
"stateless" operations; and arbitrary Web Services, in which the service may expose an arbitrary set of operations." 

Mirror A standalone system which can store LIT data and resolve e-Justice search queries from that data. 

Search Aggregator A mock system designed to mimic the search interface ultimately provided by the e-Justice portal. 

 

Acronym Meaning 

EC European Commission 

FAN Find a Notary 

FAL Find A Lawyer 

LIT(s) Legal Interpreter(s) and Translator(s) 

SOAP Simple Object Access Protocol 

URL Universal Resource Locator 

XML Extensible Markup Language 

XSD XML Schema Definition 

JSON Javascript Object Notation 

WSDL  Web Service Definition Language 

 

9.2 Overview 

 
The purpose of the system is to provide a globally available search service that will allow a user to, potentially, search across all LITs within the 

European Union. 

Ultimately the search service will be in the form of a website hosted by the European Commission (EC) which will in turn access end points, via Web 

Services, hosted by, or for, responsible participants. The Web Services will expose a standardised interface derived from the existing common 

search interface defined by the e-Justice portal. 
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Assumptions 

 

It is assumed that participants have the required data about their members stored in electronic form and can either a) implement the described 

search interface on top of their existing system or b) deliver the data in a suitable format (as described later) to a system which does implement the 

search interface. 

 

Architecture 

 

The main outputs from the LIT Search pilot project will be: 

Å A specification for the Common Search Interface (ILITQuery) which will define what functionality, data models etc. that a participant will need 

to implement in order to be included in the LIT Search system. Eventually the e-Justice portal developers will implement a consumer of the 

ILITQuery interface which will connect to each participantôs implementation. The ILITQuery interface will follow as closely as possible to the 

Find a Notary/Find A Lawyer (FAN/FAL) interface in order to reduce the costs and implementation time for the e-Justice portal. 

Å A test version of an ILITQuery consumer interface (a search page) which will allow participants to test their implementations and the search 

functionality. 

Å A data mirror system which will allow participants who do not wish to /cannot implement the ILITQuery interface onto their own system. The 

mirror will allow a participant to upload data via data files and then expose an ILITQuery interface for the search consumer to ótalkô to. 

 

wopDD43.tmpMicrosoft_Visio_Drawing1.vsdx
 

Figure 1 Architecture Overview 
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9.3 ILITQuery Operations 

 

Overview 

 

ILITQuery consists of a set of operations (methods) described in a Web Service Description Language (WSDL) that need to be exposed via a SOAP 

2.0 Web Service. Participants can either implement the interface on top of their own system or elect to send data to a mirror system which will expose 

the interface for them. 

Assumptions 

 

Å Security. Participants are required to expose the web service via a secure SSL encrypted link (HTTPS) using a verifiable certificate, self-

signed certificates will be supported but are not recommended. The web service should also restrict access to specific IP addresses (to be 

published later). 

Å Participants will be required to ensure that the web service is available 24/7 with minimal planned downtimes. 99.5% availability when 

measured over a year. 

Å A participantôs implementation should be capable of processing 50 concurrent queries with a maximum response time of 3 seconds. 

 

GetCityReferences 

 

Obtains the distinct list of cities where interpreters/translators are established. Results are used to populate a drop down set of cities on the search 

form or otherwise perform autocomplete operations. 

Å Request 

This operation does not take any input parameters. 



99 
 

Å Response 

 

The response should consist of a list of cities where there is at least one interpreter or translator who can be found. 

The GEONAMEID is optional but recommended whereas the name is required. The search page will attempt to resolve any missing GEONAMEIDs 

internally. If a city is selected on the search page then both the name and GEONAMEID will be provided to subsequent search calls. However, future 

versions may only rely on the GEONAMEID which providers should plan for. 

 

GetFromLanguages 
 

Obtains the distinct list of languages that at least one interpreter/translator can translate/interpret from i.e. from English to Spanish. 

Å Request 

A language can be provided that represents the destination language and should be used to filter the languages returned. For example if the passed 

language is Spanish (SPA) then the results should be limited to those languages which can be translated/interpreted to Spanish (SPA). 
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Å Response 
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The response should consist of a list of languages where there is at least one interpreter or translator who can translate from. 

Only the ISO code for the language is required as the name will be resolved by the code. 

 

GetToLanguages 

 

Obtains the distinct list of languages that at least one interpreter/translator can translate/interpret to, i.e. from English to Spanish. 

Å Request 

A language can be provided that represents the source language and should be used to filter the languages returned. For example if the passed 

language is English (ENG) then the results should be limited to those languages which can be translated/interpreted from English (ENG). 
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Å Response 

 

The response should consist of a list of languages where there is at least one interpreter or translator who can translate to. 

Only the ISO code for the language is required as the name will be resolved by the code. 

 

Search 

 

The search operation should retrieve a set of records which match the provided criteria. 

Å Request 

The request is made up of a set of criterion elements along with an element which defines the number of results to return. 
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The returned results must match all the provided criterion, in other words the search is a logical AND across the provided criteria. 

A search request should produce no errors when unexpected data is presented in any of the criterion, e.g. if an unrecognised language code is 

presented. In such cases the result should be an empty results set. 

Where applicable search criterion is not escaped and is passed unaltered from the search UI. Care needs to be taken, by participants implementing 

the interface, to ensure the criterion is properly escaped to prevent SQL injection attacks. 

 

Å Name: Values are sent as is, not normalised and not escaped. Matching should be done based on a ócontainsô based search as it offers the 

highest degree of flexibility, ensuring that users locate the person they are looking for. If this is not possible ï for whatever reasons ï this 

information should be supplied by each individual responsible association so that the expected behaviour can be explained to the user on a 

case-by-case basis. 



104 
 

Name matching should be done in a case insensitive way and accentuated characters should be replaced by normalised values (e.g. Valerie, 

which should return both matches for Valerie and Valérie). 

Space characters in the name criterion should be separated and matched with an óandô, i.e. searching for John Doe or Doe John should 

return the same results where all words appears in the full name of the matched notary. 

Å Language: A list of to and from languages that a person must be able to translate/interpret to and from. 

Å CityList: A list of cities/regions that a match must be able to operate in. For countries where an interpreter is able to practise anywhere then 

the recommendation is to return matches for the persons address. Where multiple entries are provided then they should be combined with 

logical OR. 

Å Response 

The response of the search operation should consist of a set of matching records which can be displayed to the user in a grid or tabular form. When 

displaying the results the system will not alter data in anyway so it is important that data is returned having been properly capitalised, punctuated 

and in-line with national language rules. 

The entire results set should be randomised such that multiple calls with the same criterion and a pageSize of 100 should return the same dataset 

but in a new random order. Any one record should appear with the same frequency for multiple calls with the same pageSize. 

The search page will typically request a large pageSize of records in order to enable efficient paging of data; forward and backwards through results. 

pageSize is calculated based on the average number of results required to satisfy the browsing needs of the user.  
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9.4 Model 

 

Overview 

 

The LIT Search system will allow EU Citizens to search for interpreters and translators using a variety of search criteria as well as from and to 

languages, e.g. find all interpreters who can translate from German to French. 

Languages 

 

The defined international standard for language names is ISO 639. Each language in ISO 639-2 & ISO 639-2/b is assigned a three-letter lowercase 

abbreviation. The standard also has support for sign languages in the form of a prefix (sgn) to existing language codes, e.g.: 

Name & link Acronym SIL 
code 

SIL country 
page 

Code 

American Sign Language ASL ASE USA, Canada  sgn HYPERLINK "http://www.isi.edu/in-
notes/iana/assignments/languages/sgn-
US"-US 

Belgian-Flemish Sign 
Language 

  BVS Belgium  sgn-BE-nl 

Belgian-French Sign 
Language 

  BVS Belgium  sgn-BE-fr 

Brazilian Sign Language LIBRAS BZS Brazil  sgn-BR 

British Sign Language BSL BHO United 
Kingdom  

sgn HYPERLINK "http://www.isi.edu/in-
notes/iana/assignments/languages/sgn-
GB"-GB 

Colombian Sign Language LSC CSN Colombia  sgn-CO 

Danish Sign Language DTS DSL Denmark  sgn-DK 

Dutch Sign Language NGT DSE Netherlands  sgn-NL 

French Sign Language LSF FSL France  sgn-FR 

German Sign Language DGS GSG Germany  sgn-DE 

Greek Sign Language   GSS Greece  sgn-GR 

http://www.signwriting.org/usa/usa.html
http://www.sil.org/ethnologue/lookup?ASE
http://www.sil.org/ethnologue/countries/USA.html
http://www.sil.org/ethnologue/countries/Cana.html
http://www.isi.edu/in-notes/iana/assignments/languages/sgn-US
http://www.isi.edu/in-notes/iana/assignments/languages/sgn-US
http://www.isi.edu/in-notes/iana/assignments/languages/sgn-US
http://www.sil.org/ethnologue/lookup?BVS
http://www.sil.org/ethnologue/countries/Belg.html
http://www.sil.org/ethnologue/lookup?BVS
http://www.sil.org/ethnologue/countries/Belg.html
http://www.signwriting.org/brazil/brazil.html
http://www.sil.org/ethnologue/lookup?BZS
http://www.sil.org/ethnologue/countries/Braz.html
http://www.signwriting.org/uk/uk.html
http://www.sil.org/ethnologue/lookup?BHO
http://www.sil.org/ethnologue/countries/Unit.html
http://www.sil.org/ethnologue/countries/Unit.html
http://www.isi.edu/in-notes/iana/assignments/languages/sgn-GB
http://www.isi.edu/in-notes/iana/assignments/languages/sgn-GB
http://www.isi.edu/in-notes/iana/assignments/languages/sgn-GB
http://www.sil.org/ethnologue/lookup?CSN
http://www.sil.org/ethnologue/countries/Colo.html
http://www.signwriting.org/denmark/denmark.html
http://www.sil.org/ethnologue/lookup?DSL
http://www.sil.org/ethnologue/countries/Denm.html
http://www.sil.org/ethnologue/lookup?DSE
http://www.sil.org/ethnologue/countries/Neth.html
http://www.signwriting.org/france/france.html
http://www.sil.org/ethnologue/lookup?FSL
http://www.sil.org/ethnologue/countries/Fran.html
http://www.signwriting.org/germany/germany.html
http://www.sil.org/ethnologue/lookup?GSG
http://www.sil.org/ethnologue/countries/Germ.html
http://www.sil.org/ethnologue/lookup?GSS
http://www.sil.org/ethnologue/countries/Gree.html
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Irish Sign Language ISL ISG Ireland  sgn HYPERLINK "http://www.isi.edu/in-
notes/iana/assignments/languages/sgn-
IE"-IE 

Italian Sign Language LIS ISE Italy  sgn-IT 

Japanese Sign Language   JSL Japan  sgn-JP 

Mexican Sign Language LSM MFS Mexico  sgn-MX 

Nicaraguan Sign Language ISN NCS Nicaragua  sgn HYPERLINK "http://www.isi.edu/in-
notes/iana/assignments/languages/sgn-
NI"-NI 

Norwegian Sign Language NTS NSL Norway  sgn-NO 

Portuguese Sign Language LGP PSR Portugal  sgn-PT 

South African Sign 
Language 

  SFS South Africa  sgn-ZA 

Spanish Sign Language LSE SSP Spain  sgn-ES 

Swedish Sign Language STS SWL Sweden  sgn-SE 

Swiss-German Sign 
Language 

DSGS SGG Switzerland  sgn-CH-de 

 

The system will utilise the ISO codes to associate from and to languages. 

Table 

 

Column  Type Comment 

ISOCode varchar(7)  

name varchar(255)  

nameFR varchar(255) French name 

 

XSD Schema 
<xsd:complexType name="Language">  

<xsd:attribute name="iso" type=" xsd :string" use="required"/>  

<xsd:attribute name="name" type=" xsd :string" use="optional"/>  

</xsd:complexType>  

 

http://www.signwriting.org/ireland/ireland.html
http://www.sil.org/ethnologue/lookup?ISG
http://www.sil.org/ethnologue/countries/Irel.html
http://www.isi.edu/in-notes/iana/assignments/languages/sgn-IE
http://www.isi.edu/in-notes/iana/assignments/languages/sgn-IE
http://www.isi.edu/in-notes/iana/assignments/languages/sgn-IE
http://www.signwriting.org/italy/italy.html
http://www.sil.org/ethnologue/lookup?ISE
http://www.sil.org/ethnologue/countries/Ital.html
http://www.signwriting.org/japan/japan.html
http://www.sil.org/ethnologue/lookup?JSL
http://www.sil.org/ethnologue/countries/Japa.html
http://www.signwriting.org/mexico/mexico.html
http://www.sil.org/ethnologue/lookup?MFS
http://www.sil.org/ethnologue/countries/Mexi.html
http://www.signwriting.org/nicaragua/nicaragua.html
http://www.sil.org/ethnologue/lookup?NCS
http://www.sil.org/ethnologue/countries/Nica.html
http://www.isi.edu/in-notes/iana/assignments/languages/sgn-NI
http://www.isi.edu/in-notes/iana/assignments/languages/sgn-NI
http://www.isi.edu/in-notes/iana/assignments/languages/sgn-NI
http://www.signwriting.org/norway/norway.html
http://www.sil.org/ethnologue/lookup?NSL
http://www.sil.org/ethnologue/countries/Norw.html
http://www.sil.org/ethnologue/lookup?PSR
http://www.sil.org/ethnologue/countries/Port.html
http://www.signwriting.org/africa/africa.html
http://www.signwriting.org/africa/africa.html
http://www.sil.org/ethnologue/lookup?SFS
http://www.sil.org/ethnologue/countries/Sout.html
http://www.signwriting.org/spain/spain.html
http://www.sil.org/ethnologue/lookup?SSP
http://www.sil.org/ethnologue/countries/Spai.html
http://www.sil.org/ethnologue/lookup?SWL
http://www.sil.org/ethnologue/countries/Swed.html
http://www.sil.org/ethnologue/lookup?SGG
http://www.sil.org/ethnologue/countries/Swit.html
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Participant 

 

Represents a participating organisation taking part in the LIT Search system. 

Table 

 

Column Type Comment 

participantid Int  

name varchar(45)  

ISOCountryCode varchar(3)  

city varchar(45)  

cityGeonameid varchar(45)  

zip varchar(10)  

region varchar(45)  

regionGeonameid varchar(10)  

countryCode varchar(2) ISO Country code 

street varchar(45)  

latitude varchar(10)  

longitude varchar(10)  

LITUrlTemplate varchar(255) A template URL which points 
to the LITs details page on 
the participantôs website. Any 
LIT property name may be 
included enclosed between {} 
and will be replaced when the 
results are displayed. E.g. 
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http://test.com/{externalId} 
where {externalId} will be 
replaced with each LITs 
externalID property. 

Url varchar(125) Url to the participantôs 
homepage. 

 

XSD Schema 
   <xsd:complexType name="ParticipantEntry">  

      <xsd:sequence>  

         <xsd:element name="participantidid" type="xsd:integer" minOccurs="1"/>  

         <xsd:element name="name" type="xsd:string" minOccurs="1"/>  

         <xsd:element name="countryCode" type="xsd:string" minOccurs="1"/>  

         <xsd:element name="city" type="GEOEntry" minOc curs="1"/>  

         <xsd:element name="zip" type="xsd:string" minOccurs="1"/>  

         <xsd:element name="region" type="GEOEntry" minOccurs="0"/>  

         <xsd:element name="street" type="xsd:string" minOccurs="1"/>  

         <xsd:element name="LITUrlTemplate" type="xsd:string" minOccurs="1"/>  

         <xsd:element name="URL" type="xsd:string" minOccurs="1"/>  

         <xsd:element name="location" type="CoordinatesType" minOccurs="0"/>  

      </xsd:sequence>  

   </xsd:complexType>  

 

http://test.com/%7bexternalId%7d
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LIT 

 

Represents a person who is a Legal Interpreter/Translator registered to a responsible participant and who is currently active. 

Table 

 

Column Type Comment 

Litorid Int System independent id 

firstName varchar  

lastName varchar  

Title varchar Mr, Mrs, Dr etc. 

eMail varchar Contact email personal or organisation 

externalID varchar Id in the participant organisationôs system 

geonameid varchar GEONAMEID of the personôs location. City/town level. 

Zip varchar Zip code of the personôs location (optional) 

longitude varchar Personós location (optional) 

latitude varchar Personós location (optional) 

participantid int FK of the participant organisation. 

isActive bool If true the record will be included in searches. 

registeredDate date Date person was registered with the participant organisation. 

phone varchar(80) Contact phone number for person or organisation. 

spokenLanguage varchar(7) ISO code to the personôs spoken language/mother tongue. 

 

XSD Schema 
  <xsd:complexType name="BasicLITEntry">  

    <xsd:sequence>  

      <xsd:element name="litorid" type="xsd:integer"/>  

      <xsd:element name="participantid" type="xsd:string">  

      <xsd:annotation>  

            <xsd:documentation> ID of the responsible organisation.</xsd:documentation>  

      </xsd:annotation>  

      </xsd:element>  

      <xsd:element name="title" type="xsd:string" minOccurs="0"/>  

      <xsd:element name="firstName" type="xsd:string" minOccurs="0"/>  
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      <xsd:element name="lastName" type="xsd:string"/>  

      <xsd:element name="eMail" type="xsd:string"/>  

      <xsd:element name="registeredDate" type="xsd:date"/>  

      <xsd:element name="phone" type="xsd:string"/>  

<xsd:element name="email" type="xsd:string"/>  

      <xsd: element name="LanguageList" type="LanguageMapping" minOccurs="1">  

      <xsd:annotation>  

            <xsd:documentation>A set of languages that the entry can translate to.</xsd:documentation>  

      </xsd:annotation>  

      </xsd:element>  

    </xsd:sequence>  

  </xsd:complexType>  
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LanguageMapping 

 

Maps a LIT entry (person) onto two languages which they can translate/interpret to and from language, i.e. a translator/Interpreter from language A 

to language B. 
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 Table 

Column Type Comment 

languageMappingid int  

litorid int ID from lit table (Person) 

fromISOCode varchar(7) ISO language Code  

toISOCode varchar(7) ISO language Code 

proficiency int Proficiency. Not used TBD 

canTranslate bool  

canInterpret bool  

 

XSD Schema 
 <xsd:complexType name="LanguageMapping">  

  <xsd:annotation>  

   <xsd:documentation>The mapping between one language and another</xsd:documentation>  

  </xsd:annotation>  

  <xsd:sequence minOccurs="1">  

   <xsd:element name="fromLanguage" type="Language"/>  

   <xsd:element name="toLanguage" type="Language"/>  

   <xsd:element name="canTranslate" type="xsd:boolean"/>  

   <xsd:element name="canInterpret" type="xsd:boolean"/>  

  </xsd:sequence>  

</xsd:complexType>  
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